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SkillSoft Solutions as of 6/1/2011

SkillSoft is an international producer and distributor of interactive server-based solutions. The company offers thousands of hours of content
addressing business skills, interpersonal skills, office systems, application development, network management, systems administration,
database management, etc. For information about any of the programs and curricula listed below visit http://www.skillsoft.com or email
salesinfo@skillsoft.com

Cloalition to
) )
Salute
America’s
Heroes

M“

SUPPORTING OUR WOUNDED TROOPS
www.saluteheroes.org

Program Administration Notes and Legends:
Primary Program POC: ........c.ccccovvvvvennne. wscott@skillsoft.com

> *=|Indevelopment as of 5/1/2011. Subject, titles and
Access Information estimated hours are subject to change/cancellation prior to release.
> (#) = Special usage and ordering conditions apply.
> (a) = program does not contain an assessment and does not
export completion/certificate data.
> “Final Exams” are content elements designed specifically for
college credit exam testing.
> (2) = This program remains available for usage as is. No
maintenance, mentoring nor support is available.
>  thd = to be determined.

Registration ............ www.saluteheroes.org/career-network.html

ACCESS URL: wovvvvieciecieieeceee http://govport.skillport.com

Help Desk Information

SkillSoft Technical SUPPOIT: ........covvvvvssivees 1-866-754-5435 > For the latest changes please reference the Product Strategy
. . . . Roadmap and Content Development Roadmap documents.

All SkillSoft owned training programs are believed to be in > Items highlighted in yellow are available for an additional

conformance with current SCORM and Section 508 fee. Email wscott@skillsoft.com for assistance.

guidelines except as noted herein. All embedded links are to
the SkillSoft Online Catalog or vendor certification web
sites. This catalog is available in PDF or Word format for
customization as needed.

SkillSoft courseware content described herein is for information
purposes only and is subject to change without notice. SkillSoft has no
obligation or commitment to develop or deliver any future release,
upgrade, feature, enhancement or function described in this document
except as specifically set forth in a written agreement.

SkillSoft has partnered with The Coalition to Salute America’s _ _ _ _
Heroes to provide free online training programs to help severely SkillSoft, the SkillSoft logo, Ahead of the Learning Curve, SkillPort,
Wounded veterans of Operatlons |raq| Freedom and Endurlng Seal’ch-and-Leal’n, Sk|“Ch0|Ce, Sk|"S|m, BOOk524X7, Referenceware,

Freedom gain additional knowledge and improve skills in a wide ITPro, BusinessPro, OfficeEssentials, GovEssentials, EngineeringPro,
FinancePro, AnalystPerspectives, ExecSummaries, ExecBlueprints,

ExecSuite, ManagerSuite, Well-BeingEssentials, HospitalityPro,
SkillBlend, ExpertCerts, Express Guide, Dialogue, and Enterprise
THANK YOU FOR YOUR SERVICE. Learning Connection are trademarks or registered trademarks of
SkillSoft PLC in the United States and certain other countries. All other
trademarks are the property of their respective owners.

variety of occupational areas. For further information, please
click on the links above.
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SAP oot 58 CONNECTION
ITBUSINESS ..o 58 CONNECTED LEARNING DEFINED
I T-BUSINESS ...ttt 58
Project I\{Iar]agement ................................................ 59 Today’s challenge is to connect the strategic goals of the
Team BUilding .........cocoovviiimiviiiniiiii, 60 organization to the needs of individual learners. SkillSoft calls this
BUSINESS ANALYSIS CURRICULUM .....coovvvniininnininiinns 61 approach Connected Learning. Learning becomes the connective
tissue between the organization mission and the employees
SKILLSOFT LIVE LEARNING.........ccoovviiiiiinn. 61 charged with carrying it out.
BOOKS24XT7.COM ....ccooiiiiiiiiieieiee e, 61
KNOWLEDGECENTER CONNECTION
Statistics (Over 33,202 Titles — 808 Imprints)........ 61
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ANALYSTPERSPECTIVES COLLECTION ........vvvveeeerrnn. 61 roadmaps designed to match a variety of interests and skill levels,
Staticstics (3,242 Titles — 28 Imprints) ................... 61 LN SIE-R0E ¢ SRR EBRe el SMiEing ANETELE CHiE)
EUENESS RO e BT 6N 61 updates, Knoyvledg(_eCenterg make it effortless for you to support
. B oy development in critical subject areas. A wealth of comprehensive
Statistics (7,203 Titles — 222 Imprints)................. 62 reference material and certification-focused resources help
ENGINEERINGPRO COLLECTION........ovvviiiiniiiiiiniinane, 62 learners gain and maintain expertise in focused areas, whether as a
Statistics (3,054 Titles — 92 Imprints)..................... 62 beginner or at an advanced level. Hands-on coding experience is
EXECBLUEPRINTS COLLECTION......cccovviiiieivieineenineans 62 be included as applicable. The KnowledgeCenter template
Statistics (1,020 TitleS) .....ccceeveveiieiiiiieiesiereeeen 62 (sometimes known as “Training in a Box”) can also be
EXECSUMMARIES COLLECTION .....covoveeererinererenenae 62 customized for in-house requirements.
Statistics (526 Titles — 2 Imprints))........cc.cccevevvenene. 62 IETE—— i d individuall
FINANCEPRO COLLECTION .....oovveoerrreernerreosserecnees 62 - KnowledgeCenters are ficensed individually
Statistics (1,255 Titles — 81 Imprints) ..........c.......... 62 S e 1 e e Lo el R
GOVESSENTIALS COLLECTION......oouvmiriicicicicenes 62 e Call Center
I_I_ISIt_agstics (1,252 Titles — 120 Imprints)................... gg e Finance and Accounting
OLLECTION ...eciuteteteste et eee et e HR Professional
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..................................................... ° Management
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Statistics (1,224 Titles — 78 Imprints)..................... 62 . M'CFOSOE Oglce (XP and 2003)
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COLLEGE CREDITS ..citiiiietieieeiiesiee et sae e seee s 62 Yy
e IT Security
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CURRICULA MAPPINGS AVAILABLE ................. 62 . e
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LIBRARY MAPPING .....oovitiiiiiiniiesiee st snee e snee e 63 KnowledgeCenter Customization Toolset
CERTIFICATIONS SUPPORTED .......cccoovviniiiiinnn, 63
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CONTENT DEVELOPMENT CONNECTION

A suite of technology and tools that customers can use to author,
customize and assemble content into standards-based formats that
can be published on their platform of choice.

Common Course Architecture (SkillSoft Course Player)

e3 Mix & Match Tool

SkillStudio™

Course Customization Toolkit (CCT)

SkillSoft Customer Content Publishing Solution

SkillPort Compatibility Toolkit (SCT)

SkillPort Publisher

BLENDED LEARNING CONNECTION

Helps customers create customized, formal learning programs to
support specific business initiatives. This technology allows you
to create and present structured learning programs that include
forced sequencing, electives and management level enroliment,
and approval. Learning programs can be tracked by users or by
groups of users, and can be reported on for completions or levels
of completeness. Check with your SkillSoft representative for a
list of specific items available.

DIALOGUE CONNECTION

SkillSoft’s rapid content assembly and virtual classroom
capability that includes web collaboration services.

e Dialogue Design

e Dialogue Resource

e Dialogue Live

COMPLIANCE CONNECTION

A link/system to seamlessly include SkillSoft Academy to manage
the compliance-based content areas as well as custom objects.
Some of the capabilities include:
e  Scheduling and Tracking
Curriculum Management
Records Management
Include Records Archives
Reporting
Automated Training Notification
Learner Progress Status

ADMINISTRATIVE SOFTWARE TOOLS

SkillPort™ - the SkillSoft LMS (now shipping version 7.0)
delivers all available content and services in an easy to
use/administer format. Several upgrades to the reporting system
are under development and will be released as a service release in
the near future.
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NEW CONTENT TYPES

THE BUSINESS EXPLORATION SERIES

The combined Business Impact and Challenge Series (also known
as the Business Exploration Series) has been added to the
Business Library and are included as available assets within their
applicable content area within this catalog. PLEASE NOTE:
These are not courses and do not produce a completion certificate.

BUSINESS IMPACT SERIES

A set of concise, scenario based vignettes, created with the learner
in mind, are a part of various KnowledgeCenter Portals. In a
departure from traditional courseware, this content is designed to
engage the learner in rich content, including video and Flash.
They provide takeaways that can impact common business
problems such as Web links for additional information, books
suggestions from the Books24x7 collection and others.

CHALLENGE SERIES

These are role-based content designed to enable problem analysis
and solution definition. As part of a KnowledgeCenter, they
involve and interact with the student.
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Program Title (hours) .......cccocoovvvinniccnee Product Number

BUSINESS SKILLS CURRICULA

ADMINISTRATIVE SUPPORT CURRICULUM

Essential Skills for Administrative Support Professionals

Representing Your Boss (1.0).......c..cccuevee. ad_01 a0l bs_enus
Common Administrative Support
TasKS (1.0) oo ad 01 a02 bs_enus

Maximizing Your Relationship with

Your Boss (1.0).....cccceveurnnnne ad 01 a03 bs_enus
Interacting with Others (1.0) ad 01 a04 bs_enus
Putting Your Best Foot Forward (1.0)......... ad_01 a05 bs_enus
Essential Skills for Administrative

Support Professionals SKillSim (0.5).........c..ccccevenene ADO001A

BUSINESS ANALYSIS CURRICULUM

Certified Business Analysis Professional (CBAP) - BABOK
Guide V2.0 Aligned

(exam CBAP)
Introduction to Business Analysis and

Essential Competencies (2.0)......c.cccoeen.e. ib_buap a01_it enus
Introduction to Business Analysis

Planning (2.5) ....cooeeveeeciieieieneieeeisiss ib_buap_a02_it_enus
Planning Business Analysis Communication

and MONItOFiNG ...c.covvrereririririrseeee e ib_buap_a03_it_enus
Business Analysis Requirements

EHCItation.........ccveueeeccecccceeeeee e ib_buap_a04_it enus

Business Analysis Requirements

Management and Communication............ ib_buap_a05_it_enus
Enterprise Analysis.......ccccoeovvivvnsrsererenenns ib_buap_a06_it_enus
Introduction to Requirements Analysis........ ib_buap a07 it_enus
Verify and Validate Requirements............... ib_buap_a08_it_enus
Solution Assessment and Validation ib_buap_a09 it _enus

BUSINESS LAW CURRICULUM

Business Law Essentials
FB LIS (1.0) cevevreereeeierreeeee e tbd

COMMUNICATION CURRICULUM

How to Write an Effective Internal Business Case

Preparing a Business Case (2.5)............... comm_01 a0l bs enus
Writing a Business Case (2.5)....... ....comm_01 a02 bs_enus
Presenting Your Case (2.5) .....cccovrurueunee comm_01 a03 bs_enus
Preparing an Effective Internal

Business Case SKillSim (0.5)........cccccovvvviiererinnns COMMOO01A

Communicating Effectively with the “C” Level

Program Title (hours) .......cccccoovvvinniccnee Product Number

Difficult Conversations

FHLIES (1.0) v thd
Blame Backfires — Conquer Negative Thinking (a)_pc_bi_pfhi003
Reacting to Co-Workers Who Try Taking

AAVaNtage () ..o pc_ch_pfch003
Public Speaking Strategies
F2HIIES (1.0) e thd
Basic Presentation Skills
Planning a Presentation (1.0) ................... comm_33 a0l bs_enus
F2 MOTE LIS .. thd
Attracting New Investors — Keeping

Presentations FOCUSEd (8) .........ceueuevrerereruceceennn. pc_bi_fabi004

Running Effective Business Meetings
FB S (1.0) v thd

The Effective Business Meeting
The Effective Business Meeting (2.5)......comm_06_a01 bs_enus
Leading an Effective Business

Meeting (2.5) ...ccveueeeeeerenereeee comm_06_a02_bs_enus
Participating Effectively in a Business
Meeting (2.5) ...cceueueeeeeeieneneeeeee comm_06_a03 bs_enus

The Effective Business Meeting SkillSim (0.5)....... COMMOO06A
When Too Many Meetings Are Just Too Much (a)_pc_bi_pfhi008

Making Meetings Work (a) ........cccoeevvereririvirirnnnn pc_bi_pfbi018
Managing Meetings for Productivity and
Effectiveness (1.0) (@) ..ocooovvvrvrervivivvisicisieiereinas pc_ch_lach031

Conflict in the Workplace
Confrontation: What’s the Best Approach (@) ..... pc_bi_mgbi009
Coping with Accusations in the Workplace (@) ...._pc_ch_lsch003

Managing Conflict (@) ........ccccoeeerererennnnrnrnene, pc_ch_lach009
Manager to Manager Conflict (8)........c.ccceeueuueee pc_ch_mgch003

Negotiation Essentials
What is Negotiation? (1.0) ......cccccevvvnnnen.
Planning for Negotiation (1.0) .
Communicating (1.0).........ccceevuee . 24 a03_bs_enus
Persuading (1.0).....cccoeeerenenennnnrrireicieae 24 a04 bs_enus
Avoiding Pitfalls in Negotiation (1.0)......comm_24_a05_bs_enus

24 a0l bs_enus
24 a02_bs_enus

*Negotiation Essentials SKillSim (0.5).......c.cccccerrrrreciciniennn. thd
Effective Body Language in Negotiations (@) ...... pc_bi_pfbi013
Location Does Matter (2) .......ocovvvvevivevirvsrerererenenas pc_ch_pfch002
Vendor Negotiations: Choosing the Best

APProach () ...cvovvvveviriieceeeee e pc_ch_lach032

Emotional Intelligence Essentials
What is Emotional Intelligence? (1.0) .....comm_25_a01 bs_enus

*2 S (1.0) vt thd Improving Your Emotional Intelligence
Listening Essentials Skills — Self-awareness and
Self- |40 ) 25 a02 b
The Basics of Listening (1.0) .......cocee... comm_28 a0l bs enus e managermen ( -) comm 2 >_ENls
; S 9 : Using Emotional Intelligence on the
Improving Your Listening Skills (1.0).....comm_28 a02 bs_enus
Effective Listeni H1ach030 JOD (1.0) covi s comm_25 a03_bs_enus
€CHIVE LISIENING (8)...oocvvvvvsvvsvvsvsvvsvse e _ch_lachvst What is Emotional Intelligence? (a)..........c.co....... pc_bi_pfbi009
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Professional Networking Essentials
F2 1S (1.0) cvvviiieicee e thd

Professionalism and Business Etiquette

Standard Business Etiquette (2.5) ............ comm_11 a0l bs_enus
Communication Business Etiquette (2.5) comm_11 a02_bs_enus
Etiquette at the Business Meeting (3.0) ...comm_11_a03_bs _enus
Business Etiquette for Supervisors (2.5)..comm_11 a04 bs enus
Professionalism and Business Etiquette

SKIllSiM (0.5) ..o COMMO11A
Business Etiquette in Introductions () ................. pc_bi_pfbi001

Building Improved Work Relationships
Effective Interfunctional

Relationships (2.5).....cccoeeeerererererenenenene comm_12 a0l bs enus
Effective Intercultural

Relationships (2.0).....cccccoeeerenenerrenenenene comm_12 a02 _bs_enus
Effective Intergender

Relationships (2.0).....cccccceervrirvrriririnnn, comm_12 a03 bs_enus
Effective Relationships with

Customers (2.0) ..oovvveeererecceeeenns comm_12 a04 bs_enus
Effective Relationships with

Business Partners (3.0) .....ccocoererererereene comm_12 a05 bs_enus
Building Improved Work Relationships

SKIlISIM (0.5) ..cocvvieireircreneee s COMMO12A

Getting Results without Direct Authority
Building Relationships and
Credibility (1.0) ..ocovvrivrieiinee
Persuasive Communication (1.0)......
ReciproCity (1.0).....cceerrrecncenen.

....comm_27 a0l bs_enus
....comm_27 a02 bs_enus
....comm_27 a03 bs_enus

Influencing Your Boss (1.0)......c.ccccceueune. comm_27 a04 bs_enus
Influencing Key Decision Makers (a).........cccccee... pc_bi_lIshi015
Influence and Persuasion (@) ..........ccccoeverererererenene, pc_ch_lach016

E-mail Essentials for Business
Using E-mail and Instant Messaging

Effectively (1.0).ccceeciiciiieieiiiricn, comm_17 a0l bs_enus
Addressing and Redistributing

E-mail (1.0) ..o comm_17 a02 _bs_enus
Managing Your E-mail (1.0).........c.c....... comm_17 a03 bs_enus

Telephone Essentials for Business
Essential Skills for Professional
Telephone Calls (1.0) .....covvvvvviivererennes comm_18 a0l bs_enus

Writing Under Pressure
F2 1S (1.0) cveveirieeercreee s thd

Business Writing Basics
Know Your Readers and Your

PUrpose (1.0)....ccccceveeeeieierererereriresinnns comm_19 a0l bs_enus
How to Write Clearly and
concisely (1.0)..ccovvveeieeeeeeeeenens a02_bs_enus

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Business Grammar Basics

Parts of Speech (1.0)..cccccovvvvvivvriicierinnns comm_20 a0l bs_enus
Working with Words (1.0) ........... ....comm_20_a02_bs_enus
..comm_20_a03 bs_enus

The Mechanics of Writing (1.0)... .

Punctuation (1.0) .....ccccevvvienenen. ....comm_20_a04_bs_enus
Sentence Construction (1.0)....... ....comm_20_a05_bs_enus
Common Usage Errors (1.0) .......cccceueeeee comm_20 a06_bs_enus

Interpersonal Communication
Communicating with Confidence (1.0)....comm_21 a0l bs_enus

Targeting Your Message (1.0) ................. comm_21 a02_bs_enus
Listening Essentials (1.0) ......cccooevevevevennes comm_21 a03 bs_enus
Communicating Assertively (1.0) ............ comm_21 a04 bs_enus
Being Approachable (1.0) .......c.ccceeueueneee comm_21 a05 bs_enus
*Interpersonal Communication SkillSim (0.50...........cccccceeene. thd

Workplace Conflict
Recognizing and Responding to

Conflict (1.0).vovvvveveeeeeeeecccceee comm_22 a0l bs_enus
Strategies for Resolving Conflict (1.0) ....comm_22 a02_bs_enus

Fundamentals of Working with Difficult People

Identifying Difficult People (1.0)............. comm_23 a0l bs enus
How to Work with Aggressive

People (1.0) ..o comm_23 a02_bs_enus
How to Work with Negative

People (1.0)..cceeeereeceieieee e comm_23 a03 bs_enus

How to Work with Procrastinators (1.0)..comm_23_a04_bs_enus
How to Work with Manipulative

People (1.0) ..o comm_23 a05 bs_enus
How to Work with Self-serving

People (1.0) ..o comm_23 a06_bs_enus
Dealing with Micromanagers (1.0).......... comm_23 a07 bs_enus

Fundamentals of Cross Cultural Communication
Culture and its Effect on

Communication (1.0).......ccccceeeveinnen. comm_26_ a0l bs_enus
Communicating Across Cultures (1.0).....comm_26_a02_bs_enus
Improving Communication in

Cross-cultural Relationships (1.0)......... comm_26 a03 bs_enus
Communicating with a Cross-cultural Audience (a)
................................................................................ pc_bi_pfbi020

Dispute Resolution in International Contracts (a) _pc_ch_lsch005

Communicate with Diplomacy and Tact
FA IS (1.0) cvvvereirireireeee s thd

Living and Working Abroad in the United States
FA S (1.0) cveveeireeeireereeee s thd

Constructive Feedback and Criticism

Giving Feedback (1.0)......ccccovveerererirennas comm_29 a0l bs_enus
Giving Constructive Criticism (1.0)......... comm_29 a02_bs_enus
Receiving Feedback and Criticism (1.0)..comm_29 a03_bs_enus

Editing and Proofreading (1.0) a03 bs_enus Criticism in CoNtext (2) ......ovvrvevreeerererereeeeceeenene pc_bi_pfbi016
Giving Appropriate Feedback (a) pc_ch_lach006
Anger Management Essentials
Understanding Anger (1.0)......cccoevevevenenee comm_30_ a0l bs_enus
Managing and Controlling Anger (1.0)....comm_30_a02_bs_enus
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http://library.skillport.com/coursedesc/comm_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_11_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM011A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi001/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_12_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/COMM012A000000/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_27_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi015/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach016/summary.htm�
http://library.skillport.com/coursedesc/comm_17_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_17_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_17_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_18_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_19_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_19_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_19_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_20_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_21_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_22_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_22_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_23_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_26_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_26_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_26_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi020/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lsch005/summary.htm�
http://library.skillport.com/coursedesc/comm_29_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_29_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_29_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi016/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach006/summary.htm�
http://library.skillport.com/coursedesc/comm_30_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/comm_30_a02_bs_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

CUSTOMER SERVICE CURRICULUM

KnowledgeCenter for Call Center is available

Customer Focus
FIES (1.0) vt thd

Customer Service Fundamentals
Building Rapport in Customer

Relationships (1.0).....ccccceerererrenenenene. ....cust 09 a0l bs_enus

Customer Service in the Field (1.0) ............. cust 09 a02 bs enus
Customer Service over the Phone (1.0) ....... cust 09 a03 bs_enus
Internal Customer Service (1.0) ......ccccoevnnne. cust 09 a04 bs _enus
Customer Service Confrontation and

Conflict (1.0) .coocvveieiireeciceee cust 09 a05 bs_enus

Shaping the Direction of Customer

Service in Your Organization (1.0)........ cust 09 a06 bs_enus
The Angry Caller: What’s Your Plan? (a) .......... pc_bi_spbi016
Aligning Performance to Key Indicators (a).......... pc_bi_ctbi007
The Importance of Call Tracking and Ticketing (a)_pc_bi_ctbi003
Creating an Effective On-hold Message (a)........... pc_bi_ctbi008
Aligning Agent Behaviors with Caller Types (a) .._pc_bi_ctbi010
Determining Proper Expectation-management

TeChNIQUES (8) «v.vevevereeiriririririsisie e pc_ch_ctch001
Training Methods for CSRs in the Customer
Contact INAUSEIY () ....veveveveeeereeeeeeeeererererereeenes pc_ch_ctch002

Managing a Customer-focused Department
Identifying Your Customer’s Expectations (4.5).......... CUST0171
Using Surveys to Measure Customer

Satisfaction (3.0)...c.covviciiccce s CUST0172
Bridge the Expectations Gap (4.5) ......ccccceeveeeeieenen. CUST0173
Leading a Customer-focused Team (4.0)........ccccccvune. CUST0174
Managing a Customer-focused Department

SKIllSIM (0.5) ..o CUSTO0170

Creating a Customer-focused Organization (a) ...._pc_ch_lach020

ITIL V3 Overview

Creating a Service Culture (2.0)......ccccce..... ib_ovvw_a01 it_enus
Introduction to the ITIL V3

Framework (2.0) ......cccocoevnrnnnnnneciens ib_ovww_a02 it enus
Certification and Benefits (2.0) .........cccc...... ib_ovww_a03 it enus

IT Infrastructure Library (ITIL) v3 Foundation Syllabus

Program Title (hours) ... Product Number

ITIL v3 Intermediate: Operational Support & Analysis
(OSA)

(exam ITV30SA)
Mentoring ITIL v3 Operational Support & Analysis.. mntitv3osa
Introduction to Operational Support and

ANAIYSIS (2.5) e ib_iosa a0l it enus
Introduction to Event Management (3.5)....... ib_iosa_a02_it_enus
Introduction to Incident Management (2.5)...ib_iosa_a03_it_enus
Incident Management Interactions (3.0)........ ib_iosa_a04 it_enus
Introduction to Request Fulfillment (2.0) ......ib_iosa_a05_it_enus
Request Fulfillment Process Interfaces

And Challenges (2.5)......cccccevvvvrererrerririnnnn, ib_iosa_a06_it_enus
Introduction to Problem Management (3.0) ..ib_iosa_a07_it_enus
Problem Management Process Interfaces

And Challenges (2.5).....ccccceeeererennnnenenene ib_iosa_a08 it_enus
Introduction to Access Management (3.0).....ib_iosa_a09 it_enus
Introduction to the Service Desk (2.0)............ ib_iosa_al0_it_enus

Service Desk Metrics and Outsourcing (1.5).ib_iosa_all_it_enus
Introduction to Functions (2.5) ib_iosa_al2_it_enus

Function Activities (1.5)....c.cccoovvvrriererananns ib_iosa_al3 it_enus
Technology and Implementation

Considerations (2.5) ....vverveeeererereeeceeeeenne ib_iosa_al4 it enus
TestPrep ITIL v3 Operational Support and

ANAIYSIS .o ib_iosa a0l tp enus

Call Center Management
Converting a Call Center to a Profit Center (a) ..... pc_bi_ctbi001
Managing Your Call Center More Efficiently (a) ._pc_bi_ctbi002
Customer Service Training — The Interview and

BeYoNnd (8) ....ovvveveeeeeeeeeirieeieeeee s pc_bi_ctbi004
Disaster Recovery — Keeping the Lines Open (a).._pc_bi_ctbi005
Preventing Agent Absenteeism through

Better Working Conditions (8) ........c.cccoverererenene. pc_bi_ctbi006
Workforce Management Software — Is It

WOrth It? () oo pc_bi_ctbi009
Prioritizing Rewards and Recognition in

Call Centers (2) ..o pc_bi_ctbi0ll

Customer Service Representative, Professionalism
The Customer Service Representative (3.5) cust 06_a01_bs_enus
Support Center Services and Work

Environment (3.0).....ccccoevernnnnnninneens cust_ 06 _a02 bs enus
Team and Customer Relationships (3.0)......cust 06_a03_bs_enus
Customer Service Representative, Skills

v4.2 Customer Interactions (3.5)......ccocveveevvrrinenes cust 07 a0l bs enus
(exam EXO-101) Communication SKills (3.5) .......ccocevvvrrennn. cust_07 _a02_bs_enus
Mentoring ITIL V3 Foundation (ITV3F).......cccccevvrennnee. mntitv3f Conflict, Stress, and Time
ITIL and the Service Lifecycle (1.5) ib_i it_enus Management (3.5)......cccceuerererernernerenenn. cust_07_a03 bs_enus
Service Strategy Fundamentals (2.0) it_enus Customer Service Representative, Process
Service Strategy Processes (1.0) .......... wodb_i it_enus Customer Service Processes and
Service Design Fundamentals (1.5) ..... wodb_i it_enus Procedures (3.0)....c.ccevevererercrenereneiennn, a0l bs enus
Service Design Processes (2.0) ......cccccocuveenen. ib_i it_enus Quality in a Support Center (3.5) a02_bs_enus
Service Transition Processes and Support Center Tools, Technologies
PrinCiples (2.0).....cccovveiennnieerneeene ib_itlu_a06_it enus and Metrics (3.0).....cceveverieeriereiereierenaens cust 08 a03 bs_enus
Service Operation Principles and Dealing with Irrational Customers
Functions (1.0).......ccocvvvnvniininiinieninens ib_itlu_a07_it_enus and Escalating Complaints (2.0) ............... cust_08_a04_bs_enus
Service Operation Processes (1.5).......ccccene. ib_itlu_a08 it enus
Continual Service Improvement
Fundamentals (1.0) ......cccoorrrrnnrniriiniens ib_itlu_a09 it enus
TestPrep ITIL V3 Foundation (ITV3F)............... TPITV3F_ENG
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http://library.skillport.com/coursedesc/cust_09_a01_bs_enus/summary.htm�
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http://library.skillport.com/coursedesc/_pc_bi_spbi016/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_ctch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_ctch002/summary.htm�
http://library.skillport.com/coursedesc/CUST0171000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0172000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0173000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0174000000/summary.htm�
http://library.skillport.com/coursedesc/CUST0170000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach020/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mntitv3f/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TPITV3F_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntitv3osa/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a12_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a13_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a14_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ctbi011/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a04_bs_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

FINANCE & ACCOUNTING CURRICULUM

KnowledgeCenter for Finance and Accounting is available

Thinking Like a CFO
FA LIS (1.0) cvvvereirereireeee s thd

Finance and Accounting Essentials for Non-financial
Professionals
Principles of Accounting and Finance for

Non-financial Professionals (1.0)................ fin_02 a0l bs enus
Cash Flow Management Essentials for
Non-financial Professionals (1.0)................ fin_02_a02 bs_enus

The Time Value of Money and Investment
Decisions for Non-financial

Professionals (1.0) .....ccccceeerenenenenenenenenenene, fin_02_a03 bs enus
The Essentials of Budgeting for

Non-financial Professionals (1.0)................ fin_02_a04 bs enus
Financial Statements for Non-financial

Professionals (1.0) .....ccccceeeenenenenerenenenennnes fin_02_a05 bs enus
Analyzing Financial Statements for

Non-financial Professionals (1.0)................ fin_02_a06_bs_enus

Increasing Cash Flow in Times of Need (a) .......... pc_bi_fabi003
What’s Your Gross Profit Margin Really

SAYING? () ovevereeerererererereree e pc_bi_fabi006
Recognizing the Value of Intangible Assets (a) ...._pc_bi_fabi007
Recession: How it Affects Busingss (a)..........c...... pc_bi_fabi008
Assessing Nonrecurring Items in Income

StAtements () ... pc_bi_fabi009
Deconstructing the Balance Sheet (@) ...........cc.c..... pc_bi_fabi010
The Time Value of Money: Possible Pitfalls (a) ..._pc_bi_fabi011
Depreciation Methods (2)........ccovvvvivvieierererenenns pc_ch_fach002

Using Financial Analysis for Credit Decisions (a)_pc_ch_lach012

Budgeting Essentials
FA S (1.0) cvvveeeerieeireereeee s thd

Practical Budgeting Skills for Business

Creating and Analyzing an Operating Budget (3.5) ........ FIN0161
The Ins and Outs of Capital Budgeting (3.5) ......ccccccvvune. FIN0162
Effective Budget Management (3.0).......cccocovrurrieirinunas FIN0163

Accounting Fundamentals
Basic Accounting Principles and

Program Title (hours) .......cccccoovvvvnnnicnee Product Number
IFRS Primer
FA S (1.0) cvvveeirrieeeeee e thd

Auditing Essentials
FA IS (1.0) oo s thd

Auditing: A Practical Approach

Introduction to Auditing (3.0) .....cccceeererennnnnrnreeees
Introduction to Internal Auditing (4.5)......c.cocovvrrneunnee
Principles of Internal Auditing (3.0) .....ccoovviiererereinas
Introduction to External Auditing (3.5)
Principles of External Auditing (4.0)........cccoceveveerevennes

Using Audits to Help Prevent Business Fraud (a) ._pc_bi_fabi002
Establishing the Role of the Audit Department (a)_pc_ch_fach001

FOUNDATION SKILLS CURRICULUM

Basic Business Math
FB LIS (1.0) cvvevreereeeeerreeiee e tbd

Basic Business Math Skills

Whole Numbers, Fractions, and Equations (4.0)......... FNDTO0101
Decimals and Percents (2.0) .. ENDT0102
Ratios and Averages (2.0) ....cooevervririvrvisissieeiereenenas FNDTO0103

HUMAN RESOURCES CURRICULUM

KnowledgeCenter for HR Professional is available

The Role of HR as a Business Partner
FAHES (1.0) cviiviieieice e tbd

Managing Diversity in the Workplace
Managing Diversity in the Workplace SkillSim (0.5)..... HRO02A

Understanding Workplace Diversity (@) ............... pc_bi_hrbi002
Instituting a Dress Code () ......ceeeeeerererererererens pc_bi_hrbi011
Managing DIVErSity (8) ......ccccoeeerererererererererererenenes pc_ch_lach015

Essentials of Interviewing and Hiring
Screening Applicants for Interviewing (1.0)...hr_06_a01 bs_enus

Preparing to Interview (1.0) ..ccccoovvvvvririririnn, hr_06_a02_bs_enus
Conducting an Effective Interview (1.0)......... hr_06_a03_bs_enus
Behavioral Interview Techniques (1.0)........... hr_06_a04_bs_enus
Selecting the Right Candidate (1.0) ................ hr_06_a05_bs _enus

Framework (1.0) ....cocevvveerceiiecceeenens fin_03 a01 bs enus Creating a Compelling Job Description (@) .......... pc_bi_hrbi015
The Accounting Equation and Financial Conducting Interviews: Asking the Right
Statements (1.0) ..c.cevveeeeveeieeceeeeeeeaeins fin_03 a02 bs enus QUESEIONS (8) .. pc_bi_hrbi014
The Accounting Cycle and Accrual Hiring a New Employee (a) ........cccoevvrervrinninenes pc_ch_lach028
Accounting (1.0).c..cereereeeeieeeeeeeens fin_03_a03_bs_enus Screening Applicants for Emotional Intelligence (a)
Accounting Transactions and Books 0f s pc_bi_hrbi012
Account (1.0) ..., fin_03 a04 bs enus Hiring Strategic Thinkers (8).........cccccoovvrreenns pc ch lach011
Trial Balance and Adjusting Entries (1.0) .....fin_03_a05 bs_enus Guarding Against Interviewing Biases (a).......... pc_bi_hrbi003
The Income Statement (1.0) .....ccocoerererererenne, fin_03 a06 bs enus
The Balance Sheet (1.0) in_03 a07_bs_enus
The Cash Flow Statement (1.0)..........ccovnee. fin_03 a08 bs_enus
Accounting for Companies’ Stock
Transactions and Dividends (1.0) ............... fin_03 a09 bs enus
Accounting for Sales Returns (a).........cccccceeeuene pc_bi_fabi005
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Program Title (hours) .......cccocoovvvinniccnee Product Number Program Title (hours) .......cccccoovvvvnnnccnee Product Number

HRCI/PHR Certification Program Organizational Behavior

(exam PHR) FATES (1.0) 1viieeieieicece e thd
Mentoring Professional in Human

ReSOUICES (PHR) .....cvvvierieirieeeeeeeeeeeiens mntphr05ed INDUSTRY FOUNDATIONS CURRICULUM
Human Resources Fundamentals (2.0) .........ccccceevvvnnenen. HR0261

Strategic Management (2.5) ........ccccceueuuee ... HR0262 Industry Overviews
Affirmative Action and the EEO (HRCI/PHR) (2.5) ....... HR0263 The Telecommunications Industry
Employment Management (HRCI/PHR) (2.5)................. HR0264 Overview Version 3 (1.0)......cccceevevnvnninnns indo 01 all bs enus
Recruiting and Selecting Candidates (HRCI/PHR) (2.0) . HR0265 The Health Care Industry Overview
Offers, Contracts, and Exit from the Organization Version 3 (1.0) e indo_01 al2 bs enus
(HRCI/PHR) (3.0) c.veeeirerieecree e HR0266 The Insurance Industry Overview
Developing Employees (HRCI/PHR) (1.5) ......ccccvvervennn. HR0267 Version 3 (1.0)...cocevevnininnie, indo_01 al3_bs_enus
Developing Human Resources (HRCI/PHR) (1.5)........... HR0268 The Banking Industry Overview
Compensating Employees (HRCI/PHR) (3.0)......c.cevene.. HR0269 Version 3 (1.0) ..., indo_01 al4 bs_enus
Programs to Benefit Employees (HRCI/PHR) (1.5) ........ HR0271 The Oil and Gas Industry Overview
Employment Relations (HRCI/PHR) (1.5)............ ... HR0272 Version 3 (1.0) ..o, indo_01 al5_bs_enus
Sexual Harassment at Work (HRCI/PHR) (1.5)............... HR0273 The Retail Industry Overview
Non-Unionized Workplaces (HRCI/PHR) (1.5).... ... HR0274 Version 3 (1.0) ..o, indo_01 al6_bs_enus
Unionized Workplaces (HRCI/PHR) (1.5)............ ... HR0275 The Manufacturing Industry Overview
Health and Safety in the Workplace (HRCI/PHR) (1.5) .. HR0276 Version 3 (1.0) ... indo_01 al7_bs enus
Risk Assessment and Prevention (2.5)..........ccccceeeviennnen. HR0277 The Pharmaceutical Industry Overview
TestPrep Professional in Human Version 3 (1.0) . indo 01 al8 bs enus
Resources (PHR) BOK 2005 Aligned.................. tpphroSed _eng The Information Technology Industry
Overview Version 3 (1.0)......ccccceeveverennas indo 01 al9 bs enus
HRCI Senior Professional Human Resources (SPHR) The Federal Government Industry
(exam SPHR) Overview Version 3 (1.0).....ccccceevrereennnn indo_01 a20 bs_enus
HR’s Strategic Role in the The Education Industry Overview
Organization (1.0)......cccceeverereenierecreeiienns a0l bs enus Version 3 (1.0) ..o indo 01 a21 bs enus
Management of the HR Process (2.0) a02_bs_enus The Utilities Industry Overview
Strategic Approaches to Workforce Version 3 (1.0)...cocvnnniniiin, indo 01 a22 bs enus
Planning and Employment (3.0) ..........c..c.... hr_04_a03_bs_enus The Chemicals Industry Overview
Strategic Approaches to Human Resource Version 3 (1.0)..coeinniniic, indo 01 a23 bs enus
Development (2.5) ...covveereerreeenenrerereeneens hr_04 a04 bs_enus The Broadcasting & Entertainment Industry
Strategic Approaches to Total Overview Version 3 (1.0).....c.cccoevrerennnnn indo_01 a24 bs_enus
Rewards (2.0).....cccccvveieierireiniinsseseveieienas hr 04 a05 bs enus The Capital Markets Industry Overview
Strategic Approaches to Labor Version 3 (1.0)....cccvcnecnicincncies indo_01_a25 bs enus
Relations (4.5) .....cccceevvveveeiieeee e, hr 04 a06_bs_enus The Consumer Electronics Industry Overview
Strategic Approaches to Risk Version 3 (1.0) cc.ceevveeeenneeeeneeieienne indo_01 a26 bs_enus
Management (2.0)......cccceeveeneerenneeiinenns hr_04_a07_bs_enus The Aerospace & Defense Industry Overview
Final Exam: HRCI/SPHR.........ccccoevevieviicsee e, FE0028 _eng Version 3 (1.0) cceceevvceeenneeeeneeeieine indo_01 a27 bs enus
The Biotechnology Industry Overview
Recruitment and Retention Strategies Version 3 (1.0) e indo_01 a28 bs_enus
Recruiting Talent (2.0) ..o, hr 05 a01 bs enus The Automotive Industry Overview
Retaining Your Talent Pool (2.0)........ccccvuvenee hr_05_a02_bs_enus Version 3 (1.0)....cccvrneiniincincies indo_01 a29 bs enus
Creating a High-Retention Organizational The Food and Beverage Industry
Culture SKillSim (0.5) .....coveviveviicceiecee e HRO05A Overview Version 3 (1.0).....cccccovvrereennn indo_01 a30 bs_enus

Aligning Recruitment to Job Requirements (@) .... _pc_bi_hrbi001
Fringe Benefits: Maintaining a Competitive

Hiring Advantage () .......cocoeeererererererererinirieieinnns pc_bi_hrbi004
Employer Branding (8) ........cccoeeeeererenenenererenerenenens pc_bi_hrbi007
Devising an Effective Corporate Wellness

Program (@) .......ccceerereeevnieenne pc_bi_hrbi009

Surviving the Talent Crunch (a) pc_ch_Isch007
Addressing Attrition in High Performing Teams (a)

............................................................................... pc_ch_hrch001
Preventing High Turnover Rates: How to Keep

The BESt (8)....cueveerereeeeeeeene s pc_bi_mgbi008
Disciplines of Organizational Learning:
Personal Mastery (a).......ccooevvreririririsisisierererenenns pc_bi_pfbi0ll
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Program Title (hours) .......c.cocoovvvvnnncnee Product Number

LEADERSHIP CURRICULUM

KnowledgeCenter for Leadership is available

Leadership Essentials

Motivating Employees (1.0)........ccccovvvnnee. lead 05 a0l bs enus
Communicating Vision (1.0).......cccccceevnenen. lead 05 _a02 bs enus
Building Your Influence as a Leader (1.0) . lead 05_a03_bs_enus
Leading with Emotional Intelligence (1.0).lead 05_a04 bs_enus
Leading Business Execution (1.0).... ...lead_05_a05 bs_enus
Leading Innovation (1.0).........ccc...... ...lead_05_a06 bs_enus

Leading Change (1.0) ....cccccevvvrvrirerririririnnn, lead 05 _a07 bs_enus
Creating Your Own Leadership

Development Plan (1.0).........cccocevevevevennes lead 05 _a08 bs enus
Motivating Employees and Leading

Change SKillSim (0.5)......cccoverrerrrererreeeeeeeene LEADOQO5A
Communicating a Shared Vision (&) ........c.c.ccceeu.... pc_bi_lIshi001
Leading Teams through Change (a) ..._pc_bi_lIshi003
Taking Calculated Risks in Leadership (@)............ pc_bi_Ishi006
Wanted-Innovation Leaders (a).......c.cocovrvreruruennas pc_bi_Ishi013
Developing a Business Execution Culture (a) ...... pc_ch_lach001
Leading Change (@) ........cccevveeerererererereririsisisiinns pc_ch_lach004
Leader as MOtiVator (2) ........ccoceererererererererererernrnnns pc_ch_lach008
Leading INNovation (@) ........cccceerererererireriririsirinnn, pc_ch_lach010
The Emotionally Intelligent Leader (a)................. pc_ch_lach014
Motivating Human Behavior (8) .......c.cccocovererenene. pc_ch_Isch002

The Voice of Leadership: How to Inspire, Influence, and
Achieve Results

FAAIES (1.0) vt thd
Business Execution
FAAIES (1.0) cevevreereeeier e thd
Business Execution
Foundations for Business Execution (7.0)................... LEADO0151
Creating a Business Execution Culture (8.0)................ LEADO0152

Business Execution in Action (5.0)........ccccevveveverevnnnas LEADO0153
Business Execution SKillSim (0.5) ........ccccovveveveverennas LEADO0150
Business Execution Blended Learning Toolkit ........... BLTLEOQ15
Fostering a Business Execution Culture (a)........... pc_bi_Ishi008
Pave Your Own Path (8)......cccoeeererererereririnirieieinieas pc_bi_Ishi009

Performance Dashboard or Scorecard? (@) .......... pc_bi_mgbi012

Employee Engagement

The Benefits and Challenges of
Engaging Employees (1.0) ........ccccevevennnee lead 06 _a0l1 bs enus

Maintaining an Engaging
Organization (1.0)....cccccoevvrrrenene.

...lead 06 a02 bs enus

Managing an Aging Workforce (2) .........c.ccceueuueee pc_bi_mgbi005
Understanding the Motives of Millennials (a)...... pc_bi_mgbi014
Developing the Next Generation (8) ...........cccceuueee pc_bi_lIshi007
Developing a Learning Organization

FA S (1.0) cvvveeirrieieee e thd
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Program Title (hours) .......cccocoovvvvnnnccne P

Effective Succession Planning

F3HHtES (1.0) v
Succession Planning (a)
Succession Planning and Management Programs

MANAGEMENT CURRICULUM

pc_bi_lIshi002
(@
pc_ch_Isch004

KnowledgeCenter for Management is available

First Time Manager Essentials
Understanding a Manager’s Role (1.0).... mgmt

16_a01 bs enus

Challenges (1.0)...ccovvvvvvvvvriseeereeieinns

16_a02_bs _enus

Meeting Expectations (1.0)

16_a03_bs_enus

Making the Move into Management (@) ...............

Management Essentials
Directing Others (1.0)......cccocovvrrrricines mgmt

pc_ch_lach029

15 a0l bs_enus

Delegating (1.0) ...ccoveererenernrrrsieeieieae mgmt

15 a02 bs_enus

Developing Your Direct Reports (1.0)..... mgmt

15 a03 bs_enus

Confronting Difficult Employee

15 _a04 bs enus

Behavior (1.0)....cccccvvvvieienereniiirisan, mgmt
Managing a Diverse Team (1.0) mgmt

15_a05_bs _enus

Treating your Direct Reports Fairly (1.0) mgmt

15 _a06_bs_enus

Caring about Your Direct Reports (1.0)... mgmt

15 a07 bs_enus

Managing Fairly () ........ccoceererererernrnnninsisinieas pc_bi_mgbi016

Employee Dismissal ().......cccceoeerererenerererererenenene,

Creating a Positive Work Environment

pc_ch_lach038

FLALIE (1.0) oo thd
Managing Experts
F2H1ES (1.0) e thd
Effectively Managing Top Performers
Managing and Rewarding Top

Performers (2.5).....ccccccevvvererernniinnirisinnnn, mgmt_01 a0l bs_enus
Managing Top Performers is Always

Easy...Right? (2) .....cccoeevreririiiriririisisseieeieines pc_bi_pfbi0ll

Recognizing Natural Leaders (a)

Advanced Management Skills
#6 HIt1ES (1.0) .vveeeeeeeeeieieeeieer e
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Advanced Management Skills
Managing in a Global Business

Environment (3.0).......cccceeevnenen. ... mgmt_02_a01_bs_enus

Managing Cross-Functions (3.0).............. mgmt_02_a02 bs_enus
Managing for High Performance (4.0)..... mgmt_02_a03_bs_enus
Managing Managers (3.5) .....c.cccorurrueunae mgmt 02 a04 bs_enus
Managing Upward Relationships (3.0).... mgmt_02_a05_bs_enus
Advanced Management Skills SkillSim (0.5)........... MGMT002A
Developing Adaptable Managers (@) ..........ccc..... pc_bi_mgbi013

Assessing Employees for Cultural Adaptability (a)

............................................................................... pc_ch_pfch001
Considering Key Features of a Policy and

Procedure Manual (@) ........cccoeevrervreririririririninnnns pc_ch_hrch003
Employee Engagement (@) ..........ccc...... ..._pc_ch_mgch006

Delivering Bad News Effectively (a)........c.ccc...... pc_ch_lach033

Moving Into Management
Taking on a Management Role (3.5) ....... mgmt 03 a0l bs_enus
Becoming a Manager: Responsibilities

And Fears (3.5) ..o mgmt_03 a02 bs_enus
Becoming a Manager: Leading and

Communicating (4.0).......ccceeueeeccenen. mgmt_03 a03 bs_enus
A New Manager and the Company’s

FULUFE (3.5) s mgmt_03 a04 bs_enus
Moving into a Management Role SkillSim (0.5) ..... MGMTO003A
Leadership and Management SkillSim (0.5)............ MGMTO004A

Adopting the Appropriate Management Style (a)_pc_ch_mgch005

Setting and Managing Organizational Priorities
B 11 LT ) TR thd

Decisiveness
F2HIIES (1.0) v tbd

Problem Performance Management

Problem Performance Prevention (2.5).... mgmt_05_a01_bs_enus
Problem Performance Identification (2.5) mgmt_05_a02_bs_enus
Problem Performance Improvement (3.0) mgmt_05_a03_bs_enus
Addressing Problem Performance (2.5)... mgmt_05_a04_bs_enus
Avoiding Problem Performance SkillSim (0.5) ....... MGMTO05A
Dealing with Problem Performance SkillSim (0.5) ..MGMT005B
Underperforming Employee — Now What? (a) .... _pc_bi_hrbi010

Managing Performance (a).......ccccoeevrvvvrereriririrnrnnn, pc_ch_lach002
Delegation Essentials
FHLIES (1.0) v thd
Effective Delegation
The Basics of Delegation (1.5)................. mgmt_07 a0l bs_enus
Delegation: The Personal

Approach (2.0)....covvvvreeieeeeeeienns mgmt_07 a02 bs_enus
Managing Delegation (3.0) mgmt 07 a03 bs_enus
Delegating Effectively SkillSim (0.5) ..........ccccevuee. MGMTO007A
Delegating Appropriate Tasks (@) ...........ccceevevees pc_bi_mghi007

Developing Employees through Delegation (a)...._pc_ch_lach017

Facilitation Essentials
FB LIS (1.0) e tbd
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Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Facilitating Successfully

The Facilitator Role (4.0) ...ccovvvvvviviinnne. mgmt_08 a0l bs_enus
Facilitative Fundamentals: Tools and

Techniques (4.5) ..o mgmt_08 a02 bs_enus
Facilitating Meetings and Work

Groups (4.5) ..o mgmt_08 a03 bs_enus

Facilitating Difficult Situations (5.0)........ mgmt_08 a04 bs_enus
Facilitative Tools and Formats: Offering

OpLioNS (4.5) ..ccvovveiirrrereeeeeeeee mgmt_08 a05 bs_enus
Facilitative Leadership (4.5)..........ccccevue. mgmt_08 a06 _bs_enus
Facilitating Successfully SkillSim (0.5) ..........c........ MGMTO008A
Essential Mentoring Techniques
FAAIES (1.0) cuvevreereeeiere e thd
The Essentials of Mentoring
Mentoring Effectively (2.0).......c.ccccceueee. mgmt_10 a0l bs_enus
Mentoring as a Manager (2.0).................. mgmt_10 a02 bs_enus
Implementing a Mentoring Program for

the Organization (2.5).......cccccecvvvevevennas mgmt_10 a03 bs_enus
Mentoring Strategies for the 21

Century (2.5) ..o mgmt_10 a04 bs_enus
Achieving Success: the Help of a

Mentor (3.0).....cceeerrreeeiereeeereeeres mgmt_10 a05 bs_enus
Mentoring On-line (2.5) ......cccovvrrricnnes mgmt_10 a06 bs_enus
The Essentials of Mentoring

SKIlISIM (0.5) .. MGMTO010A

Appraising Performance
Assessing Performance

Continuously (3.0) ...covevevreeererereicececenene mgmt 11 a0l bs_enus
Performance Reviews (3.5) .....c.ccccceeueunee mgmt 11 a02 bs_enus
Appraising Performance SkillSim (0.5) ................... MGMTO011A

Preparing for Your Performance Approval (a) ..... pc_bi_pfbi0l7
Selecting the Appropriate Performance-appraisal

Method (2) .....cveveverererererecccceee s pc_ch_hrch002
Managing Organizational Change
Understanding Change (1.0) .....c.cccceueeeee mgmt_13 a0l bs_enus
Building Positive Support for

Change (1.0) .o mgmt_13 a02 bs_enus

Dealing with Resistance to Change (1.0). mgmt 13 a03_bs_enus
Sustaining Organizational Change (1.0).. mgmt_13 a04 bs enus
Communicating Organizational Change (a) ........ pc_bi_mghi015
Communicating Properly during Layoffs (a)........ pc_bi_hrbi005
Involving Employees in Corporate Change (@) ..... pc_bi_lIshi011

Developing People (8) ......ccoceeeeenenenennernrenene, pc_ch lach013

Business Coaching Essentials

Getting Ready to Coach (1.0)........ccceuueeee mgmt_14 a0l bs_enus
Conducting Coaching Sessions (1.0)........ mgmt 14 a02 bs_enus
Building the Coaching Relationship (1.0) mgmt_14_a03_bs_enus
Using Different Coaching Styles (1.0)..... mgmt_14_a04_bs_enus
The Art of Effective Coaching (a) .......ccccceevvennnen. pc_bi_Ishi018

C0ACNING () «-eveveeerererererererrir e pc_ch_lach024
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Technical Management Essentials
Transitioning from Technical

Professional to Management (1.0) ........ mgmt 19 a0l bs_enus
Strategies for Transitioning to Technical
Management (1.0).....ccccceevrvrvrerrriririnnn, mgmt_19 a02 bs_enus

Managing Technical Professionals (1.0).. mgmt 19 a03_bs_enus

Performance Appraisal Essentials

Planning for Appraisals (1.0) ......c.c.cccuuee. mgmt_17 a0l bs_enus
Conducting Traditional Appraisals (1.0) . mgmt_17 a02_bs_enus
360-degree Appraisals (1.0) .........cccevnee. mgmt_17 a03 bs_enus
Talent Management Essentials

BasiCS (1.0) ..o mgmt_18 a0l bs_enus
Planning (1.0) ....cccccoeuene. ....mgmt 18 a02 bs_enus

Acquiring Talent (1.0) mgmt_18 a03 bs_enus
Developing and Engaging Talent (1.0).... mgmt 18 a04 bs_enus

Retaining Talent (1.0)......cccocovvvrevererennes mgmt_18 a05 bs_enus
Attracting and Retaining Talent ()...........c.coco..... pc_ch_lach021

Workforce Generations
Introduction to Cross-generational

Employees (1.0)...ccceeeieienenenenenirenene mgmt 20 a0l bs_enus
Working with a Multi-generational

Team (L1.0) c.ccerreeeereee e mgmt 20 a02 bs_enus
Working with the 21%-century

Generation MiX (1.0) ...ccccevveveecinnnen. mgmt_20 a03 bs_enus
Managing During Difficult Times
B 11 (=T 6 ) TR thd
Dismissing an Employee
F2HIIES (1.0) v thd
The Fundamentals of Business Crisis Management
Preparing for Business Crises (2.0)........ccccceevevevenenas MGMTO0171
Responding to Business Crises (3.0)........ ... MGMTO0172
Recovering from Business Crises (2.0).........ccccevevnes MGMTO0173
Business Crises Management SkillSim (0.5) ............ MGMTO0170

Is Your Company Prepared for a Crisis? (a)........ pc_bi_mgbi006
Demonstrating Accountability in a Crisis

SIHUALION () vveeeereririrree s pc_ch_lach007
Perseverance and Flexibility in Times of Crisis (a)

................................................................................ pc_ch_lach026

Strategies for Successful Employee On-Boarding

Program Title (hours) .......cccccoovvvvnncccnee Product Number
MARKETING CURRICULUM
Marketing Essentials
Introduction to Marketing (1.0)........cccccvuue. mkt 01 a0l bs enus
Planning and People (1.0) a02_bs_enus
Product and Price (1.0)..ccccovvvvviriiereieinas a03_bs_enus
Place (1.0) ..cvcveverereeeicicieieie e a04_bs_enus
Promotion (1.0).......c.cccceueuueee a05_bs_enus
Marketing and Ethics (1.0)....c.cocovvriririnnnes a06_bs_enus
Advertising Costs, PR Pays () ......ccoererererererererens pc_bi_spbi008
Sales and Marketing: Two Sides of the Same

COIN? (B) cerereririririrre s pc_bi_sphi0ll

Trade Show Marketing — Planning Ahead (a) ...... pc_bi_sphi013
Increasing Competitiveness through

Collaboration (2)........ccceeveverereereeiererereieresesisens pc_ch_Isch006
Strategic Brand Management
FLEIES (1.0) e thd
Strategic Brand Management
Introduction to Brand Management (3.5) ........cccccevnenen. MKT0211
Building Brand Equity (3.5)....cccccvvvvririiriieierennns ...MKT0212

Managing the Creative Elements of Brand (3.5)............ MKT0213
Promoting Your Brand to Consumers (3.0)........... ...MKT0214
Evaluating Brand Effectiveness (6.0) .........c.cccc..... ....MKT0215

Managing and Maintaining Brand Equity (4.5)..... ...MKT0216
Using Blogs to Attract Customers (a) .......c.cocee..... pc_bi_spbi010
Using Web Analytics to Increase Sales (@) ........... pc_bi_spbi012
Using Online Strategies to Accelerate Sales

Performance (a) ........ccceeeeeeieiererereneiesisessnens pc_ch_spch001
Competitive Marketing Strategies
FB LIS (1.0) v thd

Competitive Marketing Strategies
Competitive Strategies for a New Marketplace (2.5) .... MKT0231

Surpassing the Competition (3.0).....ccccccevvvvrrrrvvirinnn, MKT0232
Product Management Essentials
Designing Products to Fit the Channel (a)............. pc_bi_sphi005
OPERATIONS CURRICULUM

Managing Customer Driven Process Improvement
FTHES (1.0) e thd

SR 11 (= (10 ) DO OO tbd Managing Customer-Driven Process Improvement
Why Customer Driven? (2.5) .....ccccovvvevrererererrnirisisinnnns OPERO0121
Identifying What the Customer Wants (3.0)................. OPERO0122
Translating Requirements into Process Goals (3.5)......OPER0123
Understanding Processes (2.5) .......ocovvvrvevererererenns ...OPER0124
Implementing Improvements (2.5) ......ccccccoveverererenenene, OPERO0125
Managing Process Improvements (3.0) ........cccceeeene. OPERO0126
Managing Customer-Driven Process Improvement
SKIlISIM (0.5) ..o OPER0120
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http://library.skillport.com/coursedesc/MKT0214000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0215000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0216000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi012/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_spch001/summary.htm�
http://library.skillport.com/coursedesc/MKT0231000000/summary.htm�
http://library.skillport.com/coursedesc/MKT0232000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi005/summary.htm�
http://library.skillport.com/coursedesc/OPER0121000000/summary.htm�
http://library.skillport.com/coursedesc/OPER0122000000/summary.htm�
http://library.skillport.com/coursedesc/OPER0123000000/summary.htm�
http://library.skillport.com/coursedesc/OPER0124000000/summary.htm�
http://library.skillport.com/coursedesc/OPER0125000000/summary.htm�
http://library.skillport.com/coursedesc/OPER0126000000/summary.htm�
http://library.skillport.com/coursedesc/OPER0120000000/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Fundamentals of Lean for Business Organizations
Introduction to Lean for Service and

Manufacturing Organizations (1.0).......... oper_20 a0l bs enus
Using Lead for Perfection and

Quality (1.0).ceoviireririiiiveecee e oper_20_a02_bs_enus
Lean Tools and Techniques for Flow

and PUll (1.0) ..o oper 20 _a03_bs_enus
Reducing Waste and Streamlining

Value Flow Using Lean (1.0).......ccccccueee.. oper 20 _a04 bs enus
Value Stream Mapping in Lean

BUSINESS (1.0) c.voveveviiriiiiiirivsseeeieinas oper_20_a05_bs_enus
Applying Lean in Service and

Manufacturing Organizations (1.0).......... oper_20 a06 bs_enus

Five Steps to Perfection: Implementing Lean (a) .._pc_bi_ssbi009
Value Stream Maps for Non-manufacturing

PrOCESSES () vvvrvrvvvvrerereemreeeeeenereseesesesesesesesesenes pc_bi_sshi010

Operations Management
Operations Management and the

Organizations (1.0) ......cccovvvrrnrererererenenns oper 21 a0l bs enus
Product and Service Management (1.0)......oper_21 a02_bs_enus
Operations and Supply Chain

Management (1.0)......cccoerrrrrrrninnininens oper 21 a03_bs enus
Inventory Management (1.0)........c.ccccceueueeee oper 21 a04 bs enus
Forecasting and Capacity Planning (1.0)....oper_21 a05 bs enus
Operations Scheduling (1.0)........cccccvvvenenen. oper 21 a06_bs_enus
Management of Quality (1.0)........ccccevrnee. oper_21 a07_bs_enus

Facilities Planning and Management (1.0) .oper_21 a08_bs_enus

KnowledgeCenter for Six Sigma is available

Six Sigma Foundations

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Six Sigma Green Belt: Define (ASQ)
Processes and Customer Analysis in Six

Sigma Projects (2.5) .oovvvvvveeeiceieinns oper_06_a01_bs_enus
Basics of Six Sigma Projects and

Teams (2.5) .c.ccveerereceiieiererese s oper_06_a02_bs_enus
Tools for Planning and Managing Six

Sigma Project Opportunities (2.5)............ oper_06_a03_bs_enus
Using Six Sigma Analysis Tools and

Metrics for Project Decisions (1.5).......... oper_06_a04 bs enus

Six Sigma Green Belt: Measurement (ASQ)
Modeling and Analyzing Processes in

SiX Sigma (2.0) cevvvvvvrvvee e oper_07_a01_bs_enus
Statistics and Probability in Six

SIgMA (2.0) .. oper_07_a02_bs enus
Data Classification and Collection in Six

SIgMA (1.5) ceoeeiiieieeeer e oper_07_a03_bs_enus
Summarizing and Presenting Data in Six

SIgMA (1.5) cooveiiriieeeee e oper_07_a04_bs_enus

Probability Distributions and Measurement

Systems Analysis in Six Sigma (2.0)....... oper_07_a05 bs_enus
Measuring Process Capability and

Performance in Six Sigma (2.0)................ oper_07_a06_bs_enus

Six Sigma Green Belt: Analyze (ASQ)
Exploratory Data Analysis in Six

SIgMA (1.5) coveiiieiiiee e oper_08 a0l bs enus
Introduction to Hypothesis Testing and

Testing for Means in Six Sigma (2.0)......oper_08 a02_bs_enus
Hypothesis Tests for Variances,

Proportions, ANOVA, and

Chi-Square in Six Sigma (1.5) ......cccceuueee oper_08 a03_bs_enus

Introduction to Six Sigma (2.0)..........ccc..... oper 10 a01 bs enus
Are you listening to your customers? Six Sigma Green Belt: Improve and Control (ASQ)
(Role of VOC in Six Sigma) (2)......ccceeeeerreerenen. pc_bi_sshi001 Design of Experiments and Validation of
Quick Wins in Six Sigma Implementation (a)....... pc_bi_sshi002 Solutions in Six Sigma (1.5) .....ccccevevennee oper_09 a0l bs enus
Six Sigma Versus TQM (8)......cccceevrvrererereririrerinnnns pc_bi_sshi003 Statistical Process Control and Control
Lean Inbound Transportation (2) ...........cccecevevevnes pc_bi_sshi004 Plans in Six Sigma (1.5) .....ccocovvrerirerennns oper_09 a02_bs_enus
Promoting Six Sigma in the Workplace (@) ........... pc_bi_sshi005
A Critical-to-Quality Tree — What’s That? (a) ...... pc_bi_ssbi006 TestPrep: Six Sigma Green Belt (SSGB).............. tpssgb_eng
Basic Measurement Concepts in Six Sigma (a)..... pc_bi_sshi007
Does your Business Really Need Six Sigma? (a) _pc_ch_ssch001 Six Sigma Black Belt (2007 BOK): Enterprise-Wide
Identifying Candidates for Key Six Sigma Roles (a) Deployment
............................................................................... pc_ch_ssch002 Lean and Six Sigma (2.0).........ccoevvene.n.0per_11 a0l _bs_enus
Six Sigma Projects and the Black Belt
Mentoring: Six Sigma Green Belt (SSGB)................ mntssgb ROIE (2.0) ..o oper_11 a02 bs enus
Six Sigma Leadership and Change
Six Sigma Green Belt: Six Sigma and the Organization Management (2.0).......cocoerveerenrerierenenenns oper 11 a03 bs enus
(ASQ)
Six Sigma and Lean in the Six Sigma Black Belt (2007 BOK): Organizational Process
Organization (2.5)....cccccovvvvseeereerenenns oper_05_a01_bs enus Management and Measures
Design for Six Sigma in the Critical Requirements and Benchmarking
Organization (2.0).....cccovvvvrererereerenenns oper_05_a02_bs_enus for Six Sigma (2.0) ...cccovevvvrvrereririririrsan oper_12 a0l bs enus
Business Performance and Financial
Measures in Six Sigma (2.0) ......ccccceueeeee oper 12 a02_bs enus
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http://library.skillport.com/coursedesc/oper_20_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_20_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_20_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_20_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_20_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_20_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi010/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_21_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_ssbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_ssch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_ssch002/summary.htm�
http://library.skillport.com/coursedesc/mntssgb/summary.htm�
http://library.skillport.com/coursedesc/oper_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_06_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_07_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_07_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_07_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/TPSSGB_ENG/summary.htm�
http://library.skillport.com/coursedesc/oper_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_11_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_12_a02_bs_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Six Sigma Black Belt (2007 BOK): Team Management
Forming Project Teams for Six Sigma (2.0)oper_13_a01_bs_enus
Motivation and Communication in Six

Sigma Teams (2.0)...ccccvvvvvvvvveererereiennns oper_13 a02_bs_enus
Managing Six Sigma Team
Performance (2.0) .....ccccoeorrrrrrrncicins oper_13 a03_bs enus

Six Sigma Black Belt (2007 BOK): Define
Using Voice of the Customer in Six

SigMa (2.0) ceoevieieee e oper_14 a0l bs enus
Developing Project Charters and Tracking
Six Sigma Projects (1.5) ...ccoooveererererennnns oper_14 a02_bs_enus

Six Sigma Black Belt (2007 BOK): Measure
Process Characteristics for Six Sigma (2.0) oper_15_a01 bs enus
Data Collections and Measurement in

SiX SIgMa (2.0) c.ceveeeeeeeeerreeee oper_15 _a02_bs enus
Six Sigma Measurement Systems (2.0) ......oper_15 a03 bs_enus
Basic Statistics and Graphical Methods

for Six Sigma (2.0) ...cccovevvvrvrereirriririnn, oper_15_a04_bs_enus
Probability for Six Sigma (2.0) ................... oper_15_a05_bs_enus
Process Capability for Six Sigma (2.0)........ oper_15 a06_bs_enus

Six Sigma Black Belt (2007 BOK): Analyze
Correlation and Regression Analysis in

SiX Sigma (L.5) oo oper_16_a01_bs enus
Multivariate Analysis and Attribute Data

Analysis in Six Sigma (1.5).....ccccceeevvnnnen. oper_16_a02_bs_enus
Hypothesis Testing Concepts and Tests

for Means in Six Sigma (2.0) ........cccee..... oper_16_a03_bs_enus

Tests for Variances and Proportions,
ANOVA, and Chi-square Tests in

Six Six Sigma (2.0)..cccevveveeerrreeceeee oper_16_a04 bs enus
Nonparametric Tests in Six Sigma

ANalYSIS (2.0 oper_16_a05_bs_enus
Non-Statistical Analysis Methods in

SiX Sigma (2.0) c.ovvvvvvivveeccce e oper_16_a06_bs_enus

Six Sigma Black Belt (2007 BOK): Improve
Designing and Planning Experiments in

SiX SIgMa (2.0) c.ceeeeeeeeeeeere e oper 17 a0l bs enus
Conducting Experiments and Analyzing

Results in Six Sigma (2.0).......cccevevevevennes oper_17_a02_bs_enus
Improvement Methods and Implementation

Issues in Six Sigma (2.0).....cccevevevrinenen. oper_17_a03_bs_enus

Six Sigma Black Belt (2007 BOK): Control
Statistical Process Control (SPC) in

SiX SIgMa (2.0) c.ceeeeeeeeeeeere e oper 18 a01 bs enus
Non-Statistical Control Tools and

Maintaining Controls in Six Sigma (2.0).oper_18 a02_bs_enus
Sustaining Improvements and Gains

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Six Sigma Black Belt (2007 BOK): Design for Six Sigma
(DFSS) Frameworks and Methodologies
Common Design for Six Sigma

Methodologies, Design for X, and

Robust Design (2.0)...cccovvvvvvivivivirieierereinns oper_19 a0l bs enus
Special Design Tools in Designing for
SiX SIgMa (2.0) c.ceeeeeeeeer e oper 19 a02 bs enus

Six Sigma: Champion Training
Introduction to Six Sigma (3.0)..........ccevuee oper_03 a0l _bs enus
Six Sigma Process Improvement (3.0)........ oper_03 a02 bs enus
Six Sigma Projects and Project

Teams (2.5) .c.ceveerereieiieierereee s oper_03_a03_bs_enus
Managing and Deploying Six Sigma (3.5) .oper_03 a04 bs enus

Certified Manager of Quality/Organizational Excellence
(exam CQM)
Leadership (2.5)....ccccceeeeicieieieneniriirisienans oper_04 a0l bs enus
Team Dynamics (2.0) ....oper_04 a02 bs enus
Developing and Deploying Strategic
PIans (2.5) ....coereveeieieieieiiissseeeieinas oper_04_a03_bs_enus
Managerial Skills and Abilities (2.5) .......... oper_04 a04 bs enus
Communication Skills and Project

Management (2.0)......cccoeeererrrrrnnnicinnns oper_04 a05 bs enus
Quality Systems, Models, and

Theories (2.0)..c.cccceeeieiviereriieiiririsss oper_04_a06_bs_enus
Problem Solving and Process

Management ToolS (2.5) .......cccoevevererernes oper_04_a07_bs_enus
Measurement: Assessment and

MEtrics (1.5) ..oeurereceeieiere e oper_04 a08 bs enus
Customer Focused Management (2.0)........ oper_04 a09 bs enus
Supply Chain Management (1.5) ................ oper 04 al0 bs enus
Training and Development (2.0)................. oper 04 all bs enus

PERSONAL DEVELOPMENT CURRICULUM

KnowledgeCenter for Professional Foundations is available

Effective Time Management

Analyzing Your Use of Time (1.0) ................ pd_11 a0l bs enus
Planning and Prioritizing Your Time (1.0)....pd_11 a02 bs enus
Avoiding Time Stealers (1.0) .....ccccccceeeeene. pd_11 a03 bs enus
Planning for Interruptions Helps with

Procrastination ().......cccoeeerererererererereririninieeinnns pc_bi_pfbi014
Setting and Managing Priorities (a) ........cccceeevne. pc_ch_lach018
Prioritizing Personal and Professional

Responsibilities (2) .......ccoveeviererereriririririsiian, pc_bi_mghi003
Coping with Information Overload (a) ................. pc_bi_pfbi002

Personal Productivity Improvement
FB S (1.0) cvevceeerireireereeee s thd

from Six Sigma Projects (2.0)................. oper_18 a03 bs enus Building and Maintaining Trust
Rebuilding Trust (1.0) ....coovvvvvvvirricieieieinas pd_15 a0l bs_enus
FLMOME LIl oo thd
Business Ethics
FB LIS (1.0) vt thd
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http://library.skillport.com/coursedesc/oper_15_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_15_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_16_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_16_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_16_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_16_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_16_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_16_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_17_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_17_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_17_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_18_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_18_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_18_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_19_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_19_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_03_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_03_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_03_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_03_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a07_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a09_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a10_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/oper_04_a11_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_11_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi014/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach018/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi002/summary.htm�
http://library.skillport.com/coursedesc/pd_15_a01_bs_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Business Ethics

Making Decisions Ethically (2.5) .................. pd_02 a0l bs enus
Business Ethics for Managers (1.5) ............... pd_02 a02_bs_enus

Understanding Organizational Ethics (3.0)....pd_02_a03 bs_enus
Social Responsibility in Corporations (3.0)...pd_02_a04 bs_enus

Business Ethics SKillSim (0.5)........cccovvrrrnrrccccenen. PD002A
Office Politics — What Will You Do? (a)... pc_ch_pfch004
Ethical Self-promotion (8).........cccovverrriririrunenas pc_ch_pfch005
Ethics, Integrity, and Trust (8).......cccocorerererererenene, pc_ch_lach005
Ethics and Risks: Why They Matter in

Project SUCCESS () ...veveverererereererererererereresssens pc_ch_pmch003

Dealing with Organizational Change

Understanding Organizational Change (1.0) .pd_13 a01 bs enus
Preparing for Organizational Change (1.0)....pd_13 a01 bs enus
Embracing Organizational Change (1.0) ....... pd_13 a0l bs enus
Managing the Stress of Organizational Change (a)

............................................................................... pc_bi_mgbi004
The Importance of Flexibility in the Workplace (a)_pc_bi_pfhi007

Problem Solving and Decision Making Strategies
Problem Solving: The Fundamentals (1.0)....pd_12 _a01 bs enus
Problem Solving: Determining and

Building Your Strengths (1.0).........ccccce..... pd_12 a02 bs enus
Problem Solving: Digging Deeper (1.0)........ pd_12 a03 bs enus
Decision Making: The Fundamentals (1.0) ...pd_12_a04 bs_enus
Decision Making: Tools and

Techniques (1.0) ..o pd_12 a05 bs_enus
Decision Making: Making Tough

Decisions (1.0)...ccccoveeeerereneie e pd_12 a06 bs enus
Turning Problems Around with Reverse

Brainstorming () ......ccoeeeeereereeienesenieseeenene pc_bi_Isbi017
Playing the Devil’s Advocate in

Decision Making () «....coveoeeerereereiencnenieee pc_bi_pfbi005
Uncovering the Root Problem (@) ..................... pc_ch_lach003

Doing Business Professionally
FA LIS (1.0) cvvvereerireireeireeiree s thd

Doing Business Professionally
Working for Your Inner Boss: Personal

Accountability (2.0).....ccccceeeeiennnnnnene pd_05 a0l bs enus
Managing from Within: Self-empower-

MENE (2.0).cviiiiiiiiie e pd_05 a02_bs_enus
Goals and Setting Goal (2.0).....ccccovevrvrirvrinne. pd_05_a03 bs_enus
Creating a Positive Attitude (2.0).........co....... pd_05 a04 bs_enus
Pursuing Successful Lifelong Learning (2.0) pd_05_a05 bs _enus
Doing Business Professionally: SkillSim (0.5)................. PDO05A
Reframing Negative Situations (a)..........c.cccocvenne. pc_bi_hrbi008
Managing GoalS (8) ......cereerererererereriririririsisieieeas pc_ch_lach027

Disciplines of Organizational Learning:

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Optimizing Your Work/Life Balance

Analyzing Your Life Balance (1.0)................ pd_06 a0l bs enus
Maintaining Your Life Balance (1.0)............. pd_06_a02_bs_enus
Taking Control of Your Stress (1.0) .............. pd_06_a03 bs_enus
Balancing Your Responsibilities SkillSim (0.5) ........... PDO06A
Creating Work/Life Balance () .......cccccoerererereene pc_ch_lach036

Diversity on the Job
The Importance of Diversity and the

Changing Workforce (1.0) ....cccceevvvenenen. pd_07 a0l bs enus
Diversity and You (1.0) pd_07 a02_bs_enus

Managing Diversity ()........c.ccovvrevererieiiiiennens pc_ch_lach015
Developing Workplace Diversity

Awareness SKillSim (0.5) ..o PDO07A
Understanding Workplace Diversity (a)............. pc_bi_hrbi002
Instituting a Dress Code () .....coveeeververeereeneerene pc_bi_hrbi011

Telecommuting and the Remote Employee
Maximizing Productivity as a Remote

Employee (1.0) c.ccevereeeciciieneee e pd_08 a0l bs enus
Communication Strategies for the Remote

Employee (1.0) ..o pd_08 a02 bs enus
Generating Creative and Innovative Ideas
Enhancing Your Creativity (1.0).........c.cceuuee. pd_09 a0l bs enus
Maximizing Team Creativity (1.0) ................ pd_09 a02 bs_enus
Verifying and Building on Ideas (1.0) ........... pd_09 a03 bs_enus
Executing INNovation () .........cccocouvevvrieicrerererenenns pc_bi_lIshi016
Promoting Creative Thinking (a)...........ccccevevine pc_ch_lach035
Managing Your Career
Creating a Plan (1.0).....ccccevreceicienennrerene pd_10 a0l bs enus
Getting on the Right Track (1.0) .....ccevenee. pd_10 a02 bs enus
Professional Networking Essentials (1.0) ......pd_10_a03 bs enus
You and Your Boss (1.0)...cccccerervrerireriviririnnn, pd_10_a04 bs_enus

Leveraging the Performance Appraisal (1.0).pd_10_a05_bs_enus
Managing Your Relationship with Your

Boss SKillSim (0.5) ....ccovvveviiieiiiceieceseeee e PD010A
Conquering Career Stagnation (a).........cccccceeeeenen. pc_bi_pfbi019
Developing Your Career (8) ......cc.ccoeeereeerenncns pc_ch_lach037
Employee Exhaustion: Managing a Well-balanced

WOrKIOad (8) .....covovvererereeeeiriricieieeeerese s pc_bi_mgbi010
Managing Workplace Stress (2) ......oovvvvvvvvererennn. pc_bi_hrbi006

Risk Management
FA IS (1.0) cvvvereirireireeee s thd

Working without a Net — The Business of Risk

RiSK BASICS (2.0)....vveeeeeeerieieieieieenene e
Approaches to Risk Management (2.0) ........c.cocovrreinnnees
Decisions and RisK (2.0) .....cccovvvvvrerirrrrririririnnn,

Personal Mastery (a) pc_bi_pfbi0ll Strategic Planning and Risk Management (2.5) ...

Safe Small Talk (@) .......covvvveveiececeecccceeee pc_bi_pfbi0l2 Risk Strategies: The Cutting Edge (2.5) ......ccccveveveveverenenas
Working without a Net: Decisions SkillSim (0.5) ............ PD0240

Peer Relationships

FA LIRS (1.0) v thd Critical Thinking Essentials
What is Critical Thinking? (1.0) .......cccccceene.. pd_14 a0l bs enus
Applying Critical Thinking Skills (1.0).......... pd_14 a02 bs enus
Critical Thinking (8)......ccccoveiviviiireierieieesennn pc_ch_lach025
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http://library.skillport.com/coursedesc/pd_02_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_02_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD002A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch004/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pfch005/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach005/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch003/summary.htm�
http://library.skillport.com/coursedesc/pd_13_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_13_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_13_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi007/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_12_a06_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi017/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach003/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_05_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD005A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach027/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi012/summary.htm�
http://library.skillport.com/coursedesc/pd_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PD006A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach036/summary.htm�
http://library.skillport.com/coursedesc/pd_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach015/summary.htm�
http://library.skillport.com/coursedesc/PD007A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi011/summary.htm�
http://library.skillport.com/coursedesc/pd_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_09_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi016/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach035/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_10_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd010a000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi019/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach037/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_hrbi006/summary.htm�
http://library.skillport.com/coursedesc/PD0241000000/summary.htm�
http://library.skillport.com/coursedesc/PD0242000000/summary.htm�
http://library.skillport.com/coursedesc/PD0243000000/summary.htm�
http://library.skillport.com/coursedesc/PD0244000000/summary.htm�
http://library.skillport.com/coursedesc/PD0245000000/summary.htm�
http://library.skillport.com/coursedesc/PD0240000000/summary.htm�
http://library.skillport.com/coursedesc/pd_14_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/pd_14_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach025/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Performance Under Pressure
F3ES (1.0) v thd

Perseverance and Resilience
FAAIES (1.0) cvcveveiiceceeeeee s thd

Interviewing Strategies (for the Interviewee)
F2 1S (1.0) cveveeeiriecereree e thd

Campus to Corporate
F2HH1ES (1.0) vt thd

PROGRAM MANAGEMENT CURRICULUM

Program Management Overview
Introduction to Program Management (1.5) proj_16_a01_bs_enus
Program Life Cycle and Benefits

Management (2.0).......ccoceererererenenerererenenes proj_16 _a02 bs enus

PROJECT MANAGEMENT CURRICULUM

KnowledgeCenter for Project Management is available

Note: The following CompTIA Express Guide is now available
with SkillPort:

Express Guides

>  CompTIA Project+ 2009 Express

GUIdE (37.5) e pc_eq_444139

Program Title (hours) .......cccccoovvvvnnnccee Product Number

Project Management Professional Exam PMP 4" edition
(exams PMP, CAPM)
Mentoring Project Management
Professional (PMP) PMBOK Guide
Fourth Edition Aligned..........cccovvvvieveereccccnenn, mntpmp4ed
Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide

Fourth Edition Aligned ..........coovrrrrcrccccenene mntcapm4ed
Project Management Essentials (PMBOK - Fourth Edition
aligned)

Managing Projects within

Organizations (2.0) ......ccceeveverereecceeenns proj_05 a0l bs enus

Project Management Overview (1.5)........... proj_05_a02 bs enus

Project Management Process Groups (2.0)..proj_05_a03 bs_enus

Project Integration Management (PMBOK - Fourth Edition
aligned)

Integrated Initiation and Planning (2.0)...... proj_06 a0l bs enus
Integrated Project Execution,

Monitoring, and Control (1.5) .................. proj_06_a02_bs_enus
Integrated Project Change Control and

ClOSE (L.0).eeeeeeeeerererereeee e proj_06_a03_bs_enus
Project Scope Management (PMBOK - Fourth Edition
aligned)
Project Requirements and Defining

SCOPE (2.0) i proj_07 a0l bs enus

Create Work Breakdown Structure (1.5) .....proj_07_a02_bs_enus
Monitoring and Controlling Project

. . SCOPE (L.5) v proj_07 a03 bs enus
Project Management for Non-Project Managers Project Time Management (PMBOK — Fourth Edition
Project Management Fundamentals (2.5) ....proj_01 a0l bs_enus aligned)

Transitioning into a Project Management Defining and Sequencing Project

U CH P s proj 01 a02 bs enus NGV Y 210) DO proj 08 a0l bs enus
Initiating and Planning a Project (2.0) ......... proj_01_a03_bs_enus Estimating Activity Resources and
Managing a Project (2.5) ......oeevvvvvevvrerrrrrr proj 01 a04_bs enus DUFAtions (2.0)........rrrrveeeerssreereeeeeessseneee proj 08 a02_bs enus
Troubleshooting and Closing the _ Developing and Controlling the Project

Project (2.0) wevvvvvvvvvveerererereere - proj_01 a05_bs enus Schedule (2.0).......rmerrreeeeeervveeerssssnne. proj_08_a03_bs enus
Project Management for Non-Project Project Cost Management (PMBOK — Fourth Edition

Managers SKillSim (0.5) ........cccoveminiineiniinenn. PROJO01A aligned)

Managing Project without Direct Authority (a)..._pc_bi_pmbi001 Estimating and Budgeting Project

Ensuring Management Buy-in on a Project (a) ..._pc_bi_pmbi002 (O] X0) proj 09 a01 bs enus
Managing Conflict in Project Teams (a) _bc_bi_pmbi003 Controlling Costs (1.5) proj_09_a02_bs enus
Managing SCope On a Project (a) ........................ _bc_bi_pmbi004 Project Quality Management (PMBOK — Fourth Edition
Weighing the Costs of Project Change (a)........... pc_bi_pmbi005 aligned)

Managing Vendor Relationships (@) .................... _bc_bi_pmbi006 Project Quality Planning (2.0)..................... proj_10_a01_bs enus
Anticipating and Solving Problems as a Quality Assurance and Quality

Project Champion (8)........cccccvvereeesssssssssnen _bc_bi_pmbi007 (1o 10111 K A0) FOTT proj_10_a02_bs enus
Addressing Stakeholder Conflicts (@) .................. _bc_bi_pmbi008 Project Human Resources Management (PMBOK — Fourth
Portfolios, Programs, and Projects: What’s Edition aligned)

The DIfference (a) ..........oooooouvuviiiiiivvivninnssssss _bc_bi_pmbi009 Planning Project Human Resources (2.0)...proj 11 a01 bs enus
Controlling Project COSt (8) .............cccuuwwrmvvvvvvneen _bc_bi_pmbi010 Managing Project Human Resources (2.0)..proj_11_a02_bs_enus
Mitigating Risks when Improving Processes (a) ._pc_bi_pmbi011 Planning and Managing Project Human
Handling a Change Request (8)............cc....cccoeoe _pc_ch_pmch001 Resources SKillSim (0.5) ......vvvveeerrereeeeeeisssereeeeenns PROJ011A
Scope Definition Tools and Techniques (a)....... pc_ch_pmch002
Ethics and Risks: Why They Matter in

Project SUCCESS () ..vvevererrrerereererererereririresssnns pc_ch_pmch003
Project Management Essentials () .............c...... pc_ch_lach041
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http://library.skillport.com/coursedesc/proj_16_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_16_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444139/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ001A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch003/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach041/summary.htm�
http://library.skillport.com/coursedesc/mntpmp4ed/summary.htm�
http://library.skillport.com/coursedesc/mntcapm4ed/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_09_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_09_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_10_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_10_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_11_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_11_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ011A000000/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Project Communications Management (PMBOK - Fourth
Edition aligned)
Stakeholders and the Communication

Management Plan (2.0) .....ccccoevvvviririrnnne, proj_12 a0l bs enus
Processes for Managing Project

Communications (2.0) .......ccceerereeeeennn. proj_12 a02 bs enus
Communicating Effectively with Project

Stakeholders SKillSim (0.5) ......ccccocoeeeinnnnnnnne, PROJO12A
Project Risk Management (PMBOK - Fourth Edition
aligned)
Risk Management Planning (1.5)................. proj_13 a0l bs enus
Performing Risk Analysis (2.0)...........c.cc..... proj_13 a02 bs enus
Risk Response, Monitor, and Control (2.0) .proj_13 a03_bs_enus
Identifying Project Risks (2.0) .....ccccccceeuene. proj_13 a04 bs enus

Project Procurement Management (PMBOK - Fourth
Edition aligned)

Planning Project Procurement (2.0).............. proj_14 a0l bs enus
Managing Procurements (2.0)...........cccevevees proj_14 a02 bs enus
Code of Ethics and Processional Conduct (PMI Standard-
aligned)
The Role of Ethics in Project

Management (1.5)......cccceeeererenenenerenenenenenes proj_15 a0l bs enus
Core PMI Values and Ethical

Standards (2.0).....coovvrrirrerereceeee proj_15 a02 bs enus

TestPrep Project Management Professional
(PMP) PMBOK Guide Fourth Edition
AlGNEd ..o pm_proj_a0l _tp_enus

TestPrep Certified Associate in Project
Management (CAPM) PMBOK Guide
Fourth Edition Aligned.........c.cccovevenee. pm_capm a0l tp enus

Program Title (hours) .......cccocoovvvinnnccee Product Number

IT Project Management Essentials
Introduction to IT Project

Management (1.0)......cccceevvvvererrrriiririnn, proj_17 a0l bs enus
Initiating and Planning IT Projects (1.0)......proj_17_a02 bs_enus
Executing IT Projects (1.0) .....cccovvvvvvevevennas proj_17 a03 bs_enus
Monitoring and Controlling IT

Projects (1.0)....ceeeeeeeeeeeieneneee s proj_17 a04 bs enus

Managing Risks in an IT Project (1.0)......... proj_17 a05 bs enus
Testing Deliverables and Closing IT

Projects (1.0)..cccceeereeeeieiereieieresesesiss proj_17 a06_bs_enus
IT Strategy Essentials
FB LS (1.0) cvvviveirireiriee s thd
SALES CURRICULUM

KnowledgeCenter for Sales is available

Sales Foundations
Introduction to Sales (1.0) ......cccccecueerecennn. sale 01 a0l bs_enus
FB MOTE TILlES...c.iiiiciccci e tbd

Field Sales Skills
Field Sales Foundations (3.5)........ccccceveeriveveececnenns SALE0101

Planning Your Field Sales Approach (4.5)..... ..SALE0102
Applying Your Field Sales Approach (4.0)..... ..SALEO0103
Completing Your Field Sales Approach (3.5) ... ..SALE0104
Field Sales Skills SkillSim (0.5) ...........ccccceuueeee ...SALEO0100
Field Sales Skills Blended Learning Toolkit ............... BLTSA010
Don’t Only Go for the Big Fish (a)...........cceuvnee. pc_bi_sphi009

Using Persuasion Techniques to Boost Sales (a).._pc_bi_spbi018

Territorial Account Sales Skills

KnowledgeCenter for Project Management PRINCE2- The Territorial Account Sales Approach (3.0) ............. SALE0111
aligned is available Understanding Your Target Customer’s
BUSINESS (3.5) ..t SALE0112
PRINCE2: 2009 Foundation Effectively Using Customer-focused Research
Mentoring PRINCE2: Foundation.............ccceccvveennes mntprince2f MEELINGS (3.5).vverereererireeieierre s SALE0113
Overview of Project Management Gaining Access to Key Personnel at Your
(PRINCE2® 2009-aligned) (1.0) .....coveeene ib_prin_a01 it enus Target ACCOUNtS (3.5) ...cveviviecieiieiciinse s SALEQ114
Project Organization, Planning and Risk Delivering High-Impact Territorial Account
(PRINCE2® 2009-aligned) (1.0).....cccccuu... ib_prin_a02 it _enus Sales (TAS) Presentations (5.0) .......ccccovveveerinrennens SALEO0115
Project Quality, Change and Progress Territorial Account Sales Skills SkillSim (0.5)............ SALE0110
(PRINCE2® 2009-aligned) (1.0)................ ib_prin_a03_it_enus Listening to Your Customers (&) ...........cccouerunennen. pc_bi_spbi002
Starting Up, Initiating and Directing a Project
(PRINCE2® 2009-aligned) (1.0)................ ib_prin_a04 it_enus Inside Sales Skills
Controlling, Managing and Closing a Project Preparing for Outbound Sales Calls (6.0)..................... SALE0121
(PRINCE2® 2009-aligned) (1.0)................ ib_prin_a05_it_enus Initiating Outbound Sales Calls (3.5).......... ..SALE0122
Tailoring PRICE?2 to a Project Environment Completing Outbound Sales Calls (5.0) ..SALE0123
(PRINCE2® 2009-aligned) (1.0).....cccccuue.. ib_prin_a06_it_enus Preparing for Inbound Sales Calls (5.0) ..SALEO0124
TestPrep PRINCE2: Foundation ................. ib_prin a0l tp_enus Completing Inbound Sales Calls (5.0)......... ...SALE0125
Inside Sales Skills SKillSim (0.5) ......ccccccoveererrernineene. SALE0120
Managing Software Project Outsourcing Inside Sales Skills Blended Learning Toolkit.............. BLTSA012
FAIES (1.0) cvvvreeeieeeer e thd
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http://library.skillport.com/coursedesc/proj_12_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_12_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ012A000000/summary.htm�
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Program Title (hours) .......c.cocoovvvvnnncnee Product Number

Strategic Account Sales Skills

The Strategic Account Sales Approach (3.0) SALE0131
Understanding Your Customer (3.5)......cccccveeieinenen. SALE0132
Conducting Effective Sales Research Meetings (3.5) .. SALE0133
Working with Your Customer’s Key Players (3.5) ...... SALE0134
Delivering High-Impact Sales Presentations (6.0) ....... SALE0135

Strategic Account Sales Skills SkillSim (0.5) .............. SALE0130
Strategic Account Sales Skills Blended

Learning TOOIKIt..........cccoererinininrininirseee e BLTSA013
Selling to Key Players (2)..........ccceevevererereerereenne pc_bi_sphi001
Planning for Effective Selling (@)........c.cccocovvvvnne. pc_bi_spbhi004
Building Profitable Customer Relationships (a)..._pc_bi_spbi017
Crafting Sales Strategies (2) ........ccceeervrererereririrnnn. pc_ch_spch002
Pricing Strategy (2) ......ccoeeererererererererereririnisieienenas pc_ch_spch003

Selling at the Executive Level
Prepare for SUCCESS (3.0)...ccvrvrirererririririerereeieeeeeee SALE0221

Strategic Planning (3.5) .......cccoeereereiccceieenn, SALE0222
Progressing through the Complex Sale (4.0) ..SALE0223
Presenting Your Proposition (4.0)...........ccccevue. ..SALE0224
Negotiating to Mutual Benefit (4.0)........cccccevevvirinnnen. SALE0225
From Executive-level Sale to Strategic

Partnership (4.0) ....ccceeceeierenereerererseeseeeeieas SALE0226
Preparing for the Executive-level Sale

SKIlISIM (0.5) coeveeeviecereeecr s SALEQ0220
Progressing through the Complex Sale

SKIlISIM (0.5) oo SALEQ022S
Closing Executive-level Sales SkillSim (0.5) ............. SALE022T
Selling at the Executive Level Blended

Learning TOOIKIL.........cccoooerinininnnireeccccceee BLTSA022
Sales Team Management
Building a Winning Sales Team (5.5).......ccccccecveeenen. SALEO0151
Using Business Tools to Manage a Sales Team (3.0) .. SALE0152
Motivating a Winning Sales Team (4.5).......c.ccccevvnene. SALE0153
Communicating in Sales Teams (2.5)......cccocovvvvererernas SALE0154
Sales Team Management SkillSim (0.5) .........c.ccccevueee SALE0150
Storming: Developing and Leading Your

Sales TeAM () ..vvvvveerereeeeieieirieieeee et pc_bi_spbi003
Planning Direct Mail to Generate Leads for

Complex Sales (8)......cvvrvrveererereeeeeeeerererererererens pc_bi_spbi006
Sales Support Roles for Better Customer

INtEraction (2)......cocevvvvvveriviviriseeeee e pc_bi_sphi007
The Ethics of Gift Giving (a) .... pc_bi_spbhi0l4

Performance Payout P1ans (8) ...........cccoceevevevennnes pc_ch_spch004

SalesUniversity Sales Orientation: Professional Selling in the
Knowledge Economy

The Profession of Selling (3.5) ....ccoovvvvrnnncceee SALE0401
Professional Selling in the Knowledge

ECONOMY (5.0) ..voveveicreieicicceeieneie v SALE0402
Professional Selling in the Knowledge

Economy SKillSim (0.5) ....ccceovvvvirivivvvirceceieieienns SALE0400

SalesUniversity Sales Math 101: Developing a Sales Plan for
Success
Sales Math 101: Developing a Sales Plan for

Program Title (hours) .......cccocoovvvinnnccee Product Number

SalesUniversity Sales Manufacturing: A Success Model

Identifying Sales Opportunities (5.0)......cccccevvvrririnne. SALE0421
Sales Production (6.0) .........cccceeverereeceieennn. ..SALE0422
Opportunity Development SkillSim (0.5) ..........ccccuueee SALE0420
SalesUniversity Sales Communication 101

Sales Communications Foundations (7.0) .................... SALE0431
Sales Communications Essentials (7.0) ...SALE0432
Telesales Communications (6.0).........c.cocovrerriricieununae SALE0433

Sales Communication Techniques SkillSim (0.5)........ SALE0430

STRATEGIC PLANNING CURRICULUM

Moving From an Operational Manager to a Strategic
Thinker

Thinking Strategically (2.0) .......cccccevueueuneee stgy 01 a0l bs_enus
Sustaining Competitive Advantage (3.0)....stgy 01 a02 bs enus
The Imperatives of Innovation and

Leadership in Strategy (2.5) ....c.cccevueuenneee stgy 01 a03 bs_enus
Planning and Implementing a Business

Strategy (2.5) v stgy 01_a04_bs_enus
Moving From an Operational Manager

To a Strategic Thinker SKillSim (0.5).........ccccccvunen. STGYO001A
Leading Outside the Organization () ............cc..... pc_bi_lIshi005
Effective Critical Analysis of Business Reports (a)_pc_bi_pfbi004
Returning to Core Competencies (8).........c.ceeueunes pc_bi_lIsbi014
External Consultants Can Help (a).............. ..._pc_ch_mgch004

Competitive Awareness and Strategy ()............. pc_ch_lach022
Leading and Implementing Sustainable Green Business
Strategies
Introduction to Green Business and

Sustainability (2.0).......cccovvvrrriieices stgy 04 a0l bs_enus
Green Business: Planning Sustainability

Stratedies (2.0) ..o stgy 04 a02 bs_enus
Green Business: Implementing

Sustainability Strategies (2.0)..........ccevuu.. stgy 04_a03_bs_enus
Strategic IT Planning
Setting the Stage for IT Success (2.5) ...cccovvvrrriririnnn. STGY0221
Strategic Decision Making (1.5) .. STGY0222
IT Challenges: Present and Future (2.5) ......ccccccceenene. STGY0223
Strategic IT Planning SkillSim (0.5) ......ccccoovvvinnne. STGY0220
Cloud Computing for Business Professionals
F2HH1ES (1.0) v tbd
Fundamentals of Globalization
FAAIES (1.0) ceveereereerierreeeee e thd
The Fundamentals of Globalization
Globalization and Our Changing World (1.5) ............. STGY0351
Globalization and Your Company (4.0)......cccccoervrenne. STGY0352
The Process of Globalizing a Product or

SEIVICE (3.5) it STGY0353
Managing from a Global Viewpoint (4.5) ..........ccc...... STGY0354

The Fundamentals of Globalization SkillSim (0.5)..... STGY0350

SUCCESS (4.0) cevveveeeeeerveeeeeeeeeer s senaer s SALE0411 Managing Expatriates’ Career Development (a) ._pc_bi_mgbi011
The Etiquette of Cross-cultural Gift Giving (a)...._pc_bi_spbi015
Evaluating Globalization Opportunities (@) .......... pc_ch lach019

page 18 SkillSoft program listing

SkillSoft Corporation ©2011 — Information subject to change.

skillsbft



http://library.skillport.com/coursedesc/SALE0131000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0132000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0133000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0134000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0135000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0130000000/summary.htm�
http://www.skillsoft.com/catalog/courses.asp?oid=5002124&pid=5001583&sid=200077&cid=200603�
http://library.skillport.com/coursedesc/_pc_bi_spbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi017/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_spch002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_spch003/summary.htm�
http://library.skillport.com/coursedesc/SALE0221000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0222000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0223000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0224000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0225000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0226000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0220000000/summary.htm�
http://library.skillport.com/coursedesc/SALE022S000000/summary.htm�
http://library.skillport.com/coursedesc/SALE022T000000/summary.htm�
http://www.skillsoft.com/catalog/courses.asp?oid=5002124&pid=5001583&sid=200077&cid=200599�
http://library.skillport.com/coursedesc/SALE0151000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0152000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0153000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0154000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0150000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi014/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_spch004/summary.htm�
http://library.skillport.com/coursedesc/SALE0401000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0402000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0400000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0411000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0421000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0422000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0420000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0431000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0432000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0433000000/summary.htm�
http://library.skillport.com/coursedesc/SALE0430000000/summary.htm�
http://library.skillport.com/coursedesc/stgy_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/stgy_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/stgy_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/stgy_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/STGY001A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pfbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_lsbi014/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_mgch004/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach022/summary.htm�
http://library.skillport.com/coursedesc/stgy_04_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/stgy_04_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/stgy_04_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/STGY0221000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0222000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0223000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0220000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0351000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0352000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0353000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0354000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0350000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_mgbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_spbi015/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach019/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

TEAM BUILDING CURRICULUM

Optimizing Your Performance on a Team

Being an Effective Team Member (1.0)....team_02_a01_bs_enus
Elements of a Cohesive Team (1.0)........... team_02_a02_bs_enus
Effective Team Communication (1.0) ....... team_02_a03_bs_enus
Using Feedback to Improve Team

Performance (1.0) .....ccccoeeeerenenenenenenenenenes team 02_a04 bs_enus
Power and Politics in Matrixed

Teams (1.0) ...ceueeeeeeeiererererererrereeeieiens team _02_a05_bs_enus
Leading Teams
Launching a Successful Team (1.0)........... team_03_a01_bs_enus
Establishing Goals, Roles, and

Guidelings (1.0) ....oovvvvevererererecrccceenn, team_03_a02_bs_enus

Developing the Team and its Culture (1.0) team_03_a03_bs_enus
Building Trust and Commitment (1.0)....... team 03_a04 bs_enus
Fostering Effective Communication and

Collaboration (1.0) ...ccoeveererererericecccenene team_03_a05_bs_enus
Motivating and Optimizing

Performance (1.0) .....cccccevvrvrerirnrreriririnn, team_03_a06_bs_enus
Dealing with Conflict (1.0) ........cccoeevevenenee team_03_a07_bs_enus
Managing Virtual Teams (1.0)..........cccu.... team_03_a08_bs_enus
Building Trust Incrementally (a).........c..ccocevvennnns pc_bi_Isbi004

Inspiring Your Team (&) ......cooceveeeeeneniesieeeane pc_bi_Isbi010

Support Your Leader () ......ccccoveererereeeneneennes pc_bi_pfbi010

Choosing the Right Team Culture (@) ............... pc_ch_pfch006

Managing Communications in a Virtual Team (a)
.......................................................................... pc_bi_mgbi001

Developing Self-Sufficient Teams (@) ............ pc_ch_mgch001

Building and Leading Teams (8).........c..ccceven.. pc_ch_lach023
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Making Cross Functional Teams Work
FA IS (1.0) cvvveveerireireereeee s thd

Making Teams Work: Capitalizing on Conflict

Team Conflict: The Seeds of Dissent (3.5) TEAMO0211
Analyzing Workplace War Zones (2.5) ......c.cccoverenene. TEAMO0212
Getting Past Clashes: Valuing Team Diversity (2.5).. TEAM0213
Conquering Conflict through Communication (3.0) .. TEAMO0214

The Path to Peace and Harmony (2.5) .........c.ccceveveneee TEAMO0215
Manager’s Performance Guide — Team

Conflict SKills (1.5) ..o TEAMO0216
Making Teams Work SKillSim (0.5) ........c.ccccceevennne. TEAMO0210
Using Conflicts to an Organization’s Advantage (a)
............................................................................... pc_bi_mgbi002

Mediating Project Team Conflict (a) ...........c...... pc_bi_pfbi006
Facilitating Work-related Conflict Discussions (a)_pc_bi_pfbi015
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Program Title (hours) .......cccocoovvvinniccnee Product Number

LEGAL COMPLIANCE CURRICULA

(#) Unique licensing and pricing applies to these curricula.

HR COMPLIANCE
Understanding the Americans with

Disabilities Act (ADA)......ccccervrvrvrirriririnn. Ichr_01 al5 Ic_enus
Anti-Money Laundering (1.0)... ... Ichr_01 a05 Ic_enus
Antitrust-Overview (0.5) ........ccccoeueuecccenen. Ichr 01 a28 Ic_enus
Antitrust-Talking with the Competition (1.0) LC00102
Antitrust-Trade Associations (1.0).......c.ccceevenne. LCO0103
Attorney-Client Privilege (1.0) ...cccocovvvverererrirrriririnnn, LCO0113

BIS Export Controls and Antiboycott

Provisions (1.5)......ccccvveeeerereeeeceenens a22_Ic_enus
Documenting DisCipling (2.5) .....ccccovrieieeericicienn, HR0162
Doing Business on the Internet (1.5).........ccccccoeccccene. LCO0114
Doing Business with the Government (1.5)................ LCO0115

Equal Employment Opportunity and

Discriminatory Practices in Hiring (1.0)... Ichr_01 a09 Ic_enus
Fair Labor Standards Act (FLSA) (1.5).... Ichr_01 a26 Ic_enus
FMLA Leave and More: An Overview of

Legally Protected Leave (1.0)................... al2 Ic_enus
Foreign Corrupt Practices Act (1.0) a27 Ic_enus
Government Contracting Essentials (1.0)....Ichr_01_a23 Ic_enus
1-9 Compliance: Verifying Employment

Eligibility of US and non-US

Citizens (1.0)..ccovoveeierirriririeeeececceeee Ichr_01 a20 Ic _enus
Independent Contractors and Temporary

1001 0] (0) VTR (=) TS LCO0121
Insider Trading (1.5).....ccovvvviiereriieceeereneneresesesisnsns LCO0117
lllegal Insider Trading SKillSim (0.5).......ccccccoururiririnnne. LCO011S
Integrity in the Workplace (1.0)........ccccc...... Ichr_01 al6 _Ic_enus
Intellectual Property Overview (1.0)............ Ichr 01 a29 Ic_enus
Interviewing and Hiring Practices (1.0)....... Ichr_01 a25 Ic enus
Interviewing and Hiring Practices SkillSim (0.5) .......... LCO0110

....Ichr 01 al7 Ic enus
... Ichr_ 01 al0 Ic_enus

Preventing Fraud and Abuse (1.0) .......
Privacy/Information Security (1.0) ......

Procurement Integrity () ......cocoeveveveverererenenas Ichr_01 all Ic enus
Promoting a Substance-Free

Workplace (1.0)....ccoeeeeeerererereieriririnnns Ichr_01 al4 Ic_enus
Record Retention (1.0) ......cocoeverirrerririnisisieceecieeeene LCO0119

Rightful Employment Termination (1.5)..... Ichr_01_a08 Ic_enus
Sarbanes-Oxley: What You Need to

KNOW (1.0) v Ichr_ 01 al9 Ic enus
Trade Secrets (2.0)....ccceierirerereririririsisisisisiesesereseserenenes LCO0111
Union AWareness (2.0)......cceovrvruviriririsrererereresesereseseeenens LCO0123

Understanding the Risks of Using Internet Media
And Electronic Communication (1.0)....... Ichr_01 a21 Ic _enus

Workplace Diversity Awareness (1.0)......... Ichr_01 a03 Ic enus
Workplace Diversity Awareness SKillSim (0.5) ........ LCHRO01A
Workplace Violence (1.5) ......ccccccveeccene. Ichr_01 a04 Ic enus
ETHICS

Code of Conduct Awareness (1.0)................ Ichr 01 a01 Ic enus

Code of Conduct (Customizable) (3.0)........ Ichr_ 01 al3 Ic enus

Conflicts of Interest in the Workplace (1.0) Ichr_01 a07_Ic_enus

Conflict of Interest SKillSim (0.5) ......covvviviirieirinnas LCO010S
Workplace Ethics (1.0).......ccccceenee. a02_lc_enus
Ethical Decision Making SKillSim (0.5).......ccccccoceeeuene. LCO0100
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Program Title (hours) .......c.cccoovvvvnnncicnee Product Number
HARASSMENT
Sexual Harassment Awareness for Supervisors and
Managers
Employee Sexual Harassment

AWareness (1.0).....ccccceeeeererererererenirisinnns Ich 01_a01 Ic_enus
Workplace Harassment for Supervisors

And Managers (1.0)......ccccoeveererererereriririnnnns Ich_01_a05_Ic_enus

Supervisor and Manager Sexual Harassment
Awareness — Multi-State Edition (2.5)........ Ich 01 _a04 Ic_enus

Harassment in the Workplace (1.0)................ Ich 01 a03 Ic_enus
Managing Sexual Harassment Problems

SKIllSIM (0.5) ..cocvveeiiiiiciniccccs e LC0020S
Dealing with Sexual Harassment SkillSim (0.5)............ LC00200
Managing Workplace Harassment Complaints

SKIllSimM (0.5) ..cocvvvviiriiiniiniiees LCO020T
Harassment and Violence Prevention in

The Canadian Workplace (1.0)................. Ich 01 _a06 Ic_enus
HIPAA

HIPAA Privacy Rules Essentials (1.0) ........ Ichp 01 a0l Ic_enus

FEDERAL GOVERNMENT COLLECTION
Accessibility and Section 508

AWareness (1.0) .....ocovrerereeieircccecenene fgov 01 a05 bs_enus
Federal Budgeting Process (1.0) ................ fgov_01_a08 bs_enus
Human Resources Flexibilities (1.5) fgov_01 all Ic enus
Government Ethics (1.0) .....ccooeveiecienen. fgov_01_a09 bs_enus
Information Security Awareness (1.0)........ fgov_01 al2 Ic enus
No FEAR Act, The (1.0) ...cccoevererenenirererinne, fgov 01 a0l bs enus
Pre-Retirement Planning for FERS (2.0) .... fgov_01_al4 Ic_enus
Privacy AWareness ().......c.cceeeeeeeeeueeencneenens fgov_01_al3 Ic_enus
Proper Use of Government Charge

(OF:1 (0 3 (/10 R fgov_01_al0 bs_enus
Sexual Harassment Prevention for

Federal Employees (1.0)........ccccoeveveverennas fgov_01_a04 bs_enus
*Telecommuting for Government

WOIKEFS (1.0) .eveveieiiieieieeieeiesie st thd
US Constitution, The (1.0).... ....fgov_01 a03 bs enus

Workplace Safety (1.0).....ccccceererenenerirerenenes fgov_01_a06 bs_enus

KnowledgeCenter for DoD 8570.1 is available
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http://library.skillport.com/coursedesc/lchr_01_a15_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a05_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a28_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO0102000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0103000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0113000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a22_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/HR0162000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0114000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0115000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a09_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a26_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a12_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a27_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a23_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a20_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO0121000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0117000000/summary.htm�
http://library.skillport.com/coursedesc/LCO011S000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a16_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a29_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a25_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO0110000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a17_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a10_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a11_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a14_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO0119000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a08_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a19_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO0111000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0123000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a21_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a03_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCHR001A000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a04_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a01_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a13_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a13_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a07_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO010S000000/summary.htm�
http://library.skillport.com/coursedesc/lchr_01_a02_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO0100000000/summary.htm�
http://library.skillport.com/coursedesc/lch_01_a01_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lch_01_a05_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lch_01_a04_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lch_01_a03_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/LCO020S000000/summary.htm�
http://library.skillport.com/coursedesc/LCO0200000000/summary.htm�
http://library.skillport.com/coursedesc/LCO020T000000/summary.htm�
http://library.skillport.com/coursedesc/lch_01_a06_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/lchp_01_a01_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a08_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a11_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a09_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a12_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a14_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a13_lc_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a10_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/fgov_01_a06_bs_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

ENVIRONMENTAL, SAFETY, AND HEALTH

COMPLIANCE CURRICULA

(#) Unique licensing and pricing applies to these curricula.

ENVIRONMENTAL
Environmental Management

System (EMS) (1.0)..coevvvevrririrircicieicies esh_env_a01 sh_enus
Environmental Regulations Overview (1.0) ..........c.c...... ENV0101
Hazardous Waste Generator (RCRA)(0.5) . esh_sah_a34 sh_enus
Spill Prevention and Control (1.0) .......c.cccoveveviririnirinines ENV0103
Spill Prevention Control and Countermeasure

PIaN (0.5)....ccmiiriiiiinicni e ENV0104
Storm Water Pollution Prevention (1.0) ENV0105
Universal Waste Rule Training (1.0)........... ENV0106
Used Oil Management (1.0)......cccovrirririninesneciciceenne ENV0107
SAEETY AND HEALTH
Access to Employee Medical and

Exposure Records (0.5) .......cccoverereruruennee esh_sah a35 sh_enus
Accident Investigation and Reporting (1.0)...........c....... SAH0402
Accident Investigation and Reporting SkillSim (0.5) .... SAH0400
ASHEStOS (0.5) .. esh_sah_a37 sh_enus
Back Safety and Injury Prevention (0.5)..... esh_sah_a23_sh_enus
Behavior-Based Safety for Supervisors (1.0) ................. SAH0405
Benzene AWAreness...........ccverneerneeenneenn. esh_sah_al4 sh_enus
Bloodborne Pathogen Awareness (0.5)....... esh_sah a22 sh_enus
Carcinogen Safety (1.0)......cccoeueueeererereneninererisissieeeinas SAH0407
Chemical Process Safety (1.0) ....ccocoevererernnnninsineicieas SAH0408
Chlorine Safety (1.0) ...... ...esh_sah a03 sh_enus
Cold Stress (1.0) ..ovvvvverererererererereeeeeiesesesesesessesesesesenenes SAH0409
Compressed Gas Safety (1.0)...cccccvererereririvvivisisrieerenenas SAHO0411
Computer Ergonomics (1.0).....ccccererererererirrisisisreererenenas SAH0412
Confined Spaces (1.0) .....cccoceveveverevereeeenene esh_sah_a28 sh_enus
Construction Safety Orientation (1.5)........cccovvveverirennas SAH0415
Cryogenic Safety (1.0) ....c.ccoeeeeeecccecenen. esh_sah a04 sh_enus
Decontamination (HAZWOPER) (1.0) .......cccoeeveeeenenen. SAH0416
Defensive Driving (1.0).....cccoeorvrrnrnnieeseeiciceenne SAH0417

Defensive Driving Fundamentals (1.0)....... esh_sah a25 sh_enus
Defensive Driving: Truck Safety (3.0)........ esh_sah al2 sh_enus

Program Title (hours) ... Product Number

Hazardous Material Handling and

53 (0] £:10 [N (0 IR esh_sah_a20 sh_enus
Hazardous Materials in the
Workplace (1.0)....ccovvrvverereererereeceeenns esh_sah_a36_sh_enus

Hazardous Waste Generator (RCRA)(0.5) . esh_sah_a34_sh_enus
Heat and Cold Exposure Management

(HAZWOPER) (1.0) ..vveeirieeirencinieineeisesiseeiseseiseseens SAH0439
Heat Stress Recognition and Prevention
(0.5) et esh_sah a39 sh_enus

SAH0108
SAH0442
SAH0443
SAH0444
...esh_sah al5 sh enus

Introduction to Industrial Hygiene....

Job Hazard Analysis (1.0) ....cccccoererererirnrirnisisissieieieinas SAH0445
Laboratory Safety (1.0) ....ccocoererrrrririnrreeeeciciceenne SAH0446
Ladder Safety (1.0)......cccoererereriniirririrsseece e SAH0448
Laser Safety Training (1.0) .....ccovvvvvvvririirereeeceeeenns SAH0449

Lead and Cadmium (1.0)....... ....esh_sah_a02_sh_enus
Lead AWareness (1.0)....ccccvrervrrriririririsrererereseresereseseeenens SAH0451
Lockout/Tagout (0.5).....cccccceerervrireriririririnnns esh_sah_al9 sh_enus
Lockout/Tagout for Authorized

Persons (1.5) ....cccoeverennninnnrissscceieas esh_sah a08 sh_enus
Liquefied Petroleum Gas (LPG) Safety (1.0) ........ccc...... SAH0453
Machine Guarding (1.0) .....ccccoeoevereririrerenenes esh_sah al8 sh enus
Material Safety Data Sheets (1.0) .......ccccevereeeciereenen. SAH0456
Mold Awareness (1.0) .....ccccceerervrereririrerinnns esh_sah_a01 sh_enus
NFPA 70E Electrical Safety in the

Workplace (2.0) .....covvvevererererecicceeenns esh_sah_a06_sh_enus
Non-lonizing Radiation Safety (1.0) esh_sah a09 sh_enus
Office Ergonomics (1.0).......cccoeueueerererererinneniririsieieieienas SAH0457
Office Safety (1.0) ....overueeeieecieeeceeeie e SAH0458
OSHA 300 Recordkeeping (1.5) ....cccoererererererereririninininns SAH0459

Pandemic Flu (Bird Flu) Awareness (1.0) .. esh_sah_al0 sh_enus
PPE: Personal Protective Equipment (1.0) . esh_sah_al7 sh_enus

PPE: Body Protection (1.0) ......ccccceererereririririsisisrsrererenenas SAH0465
PPE: Eye and Face

Protection (1.0) ......ccvvvvivivieieicieieiereeeeeeene s SAH0466
PPE: Foot and Leg Protection (0.5) ........cccovvriririricunee SAH0467

PPE: Hand Protection (0.5) SAH0468

Electrical Safety (0.5).....ccccevvvreievnirenennns esh sah_al6 sh_enus PPE: Head Protection (1.0) SAHO0469
Electrostatic Discharge Safety (1.5)............ esh_sah a07_sh_enus PPE: Respiratory Protection (HAZWOPER) (1.0)......... SAH0464
Emergency and Disaster Portable Fire Extinguishers (1.0) .........ccoo.cvervvrerererineeees SAH0462
Preparedness (0.5) .............uuwmmmmmmmvissvnnnnen esh_sah a2l sh_enus Powered Industrial Truck Safety (1.0).........oooeecrvervreerren SAH0463
Emergency Response in the Protection from Occupational Noise (0.5) .. esh_sah_a29 sh_enus
Workplace (0.5).......oocevveeriieriicineinns sah_a33 sh enus Radiation Safety (1.0)..........rveeeererereerrsreeeeereeseeseseseereons SAH0471
Ergonomics in the Workplace (0.5) sah_a30_sh_enus Regulatory Information (1.0) SAH0472
Fall Protection (or Working at Regulatory Overview (HAZWOPER) (1.0) ................... SAH0473
Heights) (0.5)......conmenreeurmmmssscssinsssieen esh_sah_a26_sh_enus Safe WOk Practices (1.5)..........coorovvveeeereeereeeeeerrseneeeee SAH0475
Fire and Explosion Hazards (HAZWOPER) (1.0).......... SAH0426 Scaffolding and Ladder Safety (0.5) a32_sh_enus
Fire Safety and Prevention (0.5) ................. esh_sah_a24 sh_enus SigNS aNd Tags (0.5) c...eeeeeeeeveeeeereeeseeseeeeresseeeeeeeeseeseeeees SAH0476
First Aid -- Automated External Defibrillator (0.5)........ SAH0428 Site Control (HAZWOPER) (L1.0).......ovveereeeersssseeerion SAH0477
First Aid -- BasiC (1.0).......ccooovvveiiiriiiiieens SAH0429 Site Safety and Health Plan Procedures
First Aid -- CPR (1.0)...covooiiiiiicinininans SAH0431 [(RV-VATY(0]21=1=3 W6 ) W SAH0478
First Aid -- Medical Emergencies (1.0) SAH0432 Slips, Trips, and Falls (1.0) cov....ccereveeereeeeeeeeeceseeseee SAH0479
Food Safety and Handling (1.0).... ...esh_sah a05 sh_enus Sprains and Strains (1.0 .................. all sh enus
Forklift Safety Awareness (0.5) ....... ...esh_sah a38 sh_enus Toxicology (HAZWOPER) (L.0).........oeevvveeeecrrrerrrerreeen, SAH0482
Hand and Power Tool Safety (1.0).............ccccocvvvvenssiss SAH0434 Trenching and Excavation Safety (1.0)............ccoooovwve.e... SAH0483
Hazard Communication: An Employee’s Tuberculosis: Prevention and Control (1.0)................... SAH0484
RIght t0 KNOW ... esh_sah a27_sh_enus Using Respiratory Protection (0.5) ............. esh sah a3l sh_enus
Hazard Communication (HAZWOPER) (1.0) ............... SAHO0436 Welding, Cutting, and Brazing (1.0) .......cooc.creeveeeerrenene SAH0485
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http://library.skillport.com/coursedesc/esh_env_a01_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/ENV0101000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a34_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/ENV0103000000/summary.htm�
http://library.skillport.com/coursedesc/ENV0104000000/summary.htm�
http://library.skillport.com/coursedesc/ENV0105000000/summary.htm�
http://library.skillport.com/coursedesc/ENV0106000000/summary.htm�
http://library.skillport.com/coursedesc/ENV0107000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a35_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0402000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0400000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a37_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a23_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0405000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a14_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a22_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0407000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0408000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a03_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0409000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0411000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0412000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a28_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0415000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a04_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0416000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0417000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a25_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a12_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a16_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a07_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a21_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a33_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a30_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a26_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0426000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a24_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0428000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0429000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0431000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0432000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a05_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a38_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0434000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a27_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0436000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a20_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a36_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a34_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0439000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a39_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0108000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0442000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0443000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0444000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a15_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0445000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0446000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0448000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0449000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a02_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0451000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a19_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a08_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0453000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a18_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0456000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a01_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a06_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a09_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0457000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0458000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0459000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a10_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a17_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0465000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0466000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0467000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0468000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0469000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0464000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0462000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0463000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a29_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0471000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0472000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0473000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0475000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a32_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0476000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0477000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0478000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0479000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a11_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0482000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0483000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0484000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sah_a31_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0485000000/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Workplace Inspections (1.0) .......cccccoeverenee. esh_sah a40 sh_enus
Workplace Safety Orientation (1.0)..... SAH0486
Workplace Security Awareness (1.0) SAH0487

HAZWOPER ANNUAL REFRESHER (8.0)
HAZWOPER Module 01: Decontamination (1.0) ...... SAH0416
HAZWOPER Module 02: Emergency Response

and Spill Control (1.0)....cccocoerererinrnrrrrsrsseieieae SAH0423
HAZWOPER Module 03: Fire and Explosion

HAazards (1.0) ...coeveveeiiriieieiiiiiisisieevesere e SAH0426
HAZWOPER Module 04: Hazard

Communication (1.0)......ccccovrvereeereereeeeeeeeenens SAH0436
HAZWOPER Module 05: Heat and Cold

Exposure Management (1.0) ........ccocoveeucricicccenene SAH0439
HAZWOPER Module 06: Personal Protective

Equipment: Respiratory Protection (1.0) .................. SAH0464
HAZWOPER Module 07: Regulatory

OVEIVIEW (L.0)cveiiiiiiiiisieieicie e SAH0473

HAZWOPER Module 08: Site Control (1.0)

HAZWOPER Module 09: Site Safety and
Health Plan Procedures (1.0).......cccceevevereverericenenen. SAH0478

HAZWOPER Module 10: Toxicology (1.0) ............... SAH0482

SAHO0477

TRANSPORTATION
DOT Drug and Alcohol Awareness (2.0) ...esh_trns_a01 sh_enus
DOT Security for Shipment of

Hazardous Materials (1.0).......cccccccceuene. esh_trns a02_sh_enus
DOT 1: Hazardous Materials Table (1.0) ........cccccceuene.. TRNS0201
DOT 2: Packaging and Labeling (1.5).......cccccecvveinenen. TRNS0202
DOT 3: Shipping Papers (0.5).......cccccveeererereriiceenne TRNS0203
DOT 4: Loading and Storage (1.0) .......cccoeverereerercenene TRNS0204
IATA 1: Hazard Class

Identification/Classification (1.5).........ccccccoccceicene. TRNS0205
IATA 2: Marking and Labeling (1.0)... ...TRNS0206
IATA 3: Packaging (1.5) ....ccccoeeueuenene. ...TRNS0207

Program Title (hours) .......cccocoovvvinnnccee Product Number

DESKTOP SKILLS CURRICULA

DESKTOP COMPUTER SKILLS

BEST PRACTICES FOR DESKTOP USERS

Information Security for End Users

FARIES.....ecv e thd
Information Security Best Practices for Business Users

Introduction to Information Security (1.7)................. 216913 eng
Operational Information Security (1.5)......ccccccceeueunee 217983 eng
Malicious Code and Information Security (1.7) ......... 217043 eng
Information Security and the Internet (1.7) ................ 216960_eng

MICROSOFT OPERATING SYSTEMS

Microsoft Windows 7: First Look for End Users
First Look for End Users (2.0) ................ mw_mwfe a0l dt enus

Microsoft Windows 7: End User
Getting Started with Windows 7 (1.5) ... mw_mweu_a01 dt enus
Setting Up and Securing

Windows 7 (2.0) ..o mw_mweu_a02_dt_enus
Customizing Windows 7 (1.0) ............... mw_mweu_a03_dt_enus

Apple Mac OS X for End Users
F 2 HIES e tbd

Microsoft Windows Vista for the End User
Getting Started with Windows Vista (1.2) mv_wveu_a01 it_enus
Work with Files, Programs and Printing

In Windows Vista (1.8) ........ccceeevvvnenen. mv_wveu_a02_it_enus
Navigating the Web and System

Maintenance with Windows Vista (1.7) mv_wveu_a03_it_enus

IATA 4: Documentation (1.0).......ccccceeerererenerenenerenenes TRNS0208
IATA 5: Limitations and Shipment Review (1.0) ........ TRNS0209 Microsoft Windows Vista: New Features
Windows Vista User Experience (2.0)......c.cccoeverenne. 242954 eng
FUNDAMENTALS Windows Vista Security and Performance
Centrifugal Pumps — Types and Components (1.0)..... FUND0303 IMProvements (L.7) .coovvvvvveeeereeeeveeeeeeeenns 242964 eng
DC Circuit Theory (1.0) ..c.cccovrereririririririririsieiererererenenas FUNDO0304
Positive Displacement Pumps (1.0) .......cooeeevrnercnnnns FUNDO305 Microsoft Windows XP Getting Started
Introducing Windows XP (1.3) ....cccccevvvvrernrerrnririnnnnnns 112615_eng
SECURITY
NFPA 1600 Disaster/Emergency Microsoft Windows XP — New Features
Management (1.0).......cccovveureiureeineienenen. esh_sec a0l sh_enus Windows XP: Fundamentals (3.7) 112553 eng
NFPA 1600 Business Continuity Windows XP: Advanced (4.7) .......cccceeeereeeeeneeeeeenns 112554 _eng
Programs (1.0) .....cooveririnirineircieccceeene esh_sec a02 sh enus
Microsoft Windows XP for Beginners
Getting Started with Microsoft Windows XP (4.7)....112949 eng
Up and Running with Microsoft Windows XP (4.0)..112954 eng
Home Networking with Microsoft Windows XP
Home Networking with Microsoft
WINAOWS XP (1.0) ...cveveeeeeeeeeicieeeeiene s 66335_eng
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http://library.skillport.com/coursedesc/esh_sah_a40_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/SAH0486000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0487000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0416000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0423000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0426000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0436000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0439000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0464000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0473000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0477000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0478000000/summary.htm�
http://library.skillport.com/coursedesc/SAH0482000000/summary.htm�
http://library.skillport.com/coursedesc/esh_trns_a01_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_trns_a02_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/TRNS0201000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0202000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0203000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0204000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0205000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0206000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0207000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0208000000/summary.htm�
http://library.skillport.com/coursedesc/TRNS0209000000/summary.htm�
http://library.skillport.com/coursedesc/FUND0303000000/summary.htm�
http://library.skillport.com/coursedesc/FUND0304000000/summary.htm�
http://library.skillport.com/coursedesc/FUND0305000000/summary.htm�
http://library.skillport.com/coursedesc/esh_sec_a01_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/esh_sec_a02_sh_enus/summary.htm�
http://library.skillport.com/coursedesc/216913_ENG/summary.htm�
http://library.skillport.com/coursedesc/217983_ENG/summary.htm�
http://library.skillport.com/coursedesc/217043_ENG/summary.htm�
http://library.skillport.com/coursedesc/216960_ENG/summary.htm�
http://library.skillport.com/coursedesc/mw_mwfe_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mweu_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mweu_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mweu_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wveu_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wveu_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mv_wveu_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/242954_eng/summary.htm�
http://library.skillport.com/coursedesc/242964_eng/summary.htm�
http://library.skillport.com/coursedesc/112615_ENG/summary.htm�
http://library.skillport.com/coursedesc/112553_ENG/summary.htm�
http://library.skillport.com/coursedesc/112554_ENG/summary.htm�
http://library.skillport.com/coursedesc/112949_ENG/summary.htm�
http://library.skillport.com/coursedesc/112954_ENG/summary.htm�
http://library.skillport.com/coursedesc/66335_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number
INTERNET SKILLS
Microsoft Internet Explorer 8

Basic Features (1.5) ...cccovvrvrrvisicsiereienenas id_mcie_a01_dt_enus
Advanced Features (1.5)......cccccevreriireieennn. id_mcie_a02_dt_enus

Apple Safari for End Users
F2 HIHIES e tbd

Firefox 4 for End Users

F2HIES oo e thd
Microsoft Internet Explorer 7: End User
Fundamentals of Internet Explorer 7 (2.7)......cccccceee.. 250164 eng
Customization and Security in Internet

EXPIOFEr 7 (2.2) ettt 250177 eng

Microsoft Internet Explorer 6
Fundamentals of Internet Explorer 6 (3.3)
Moving On with Internet Explorer 6 (2.7)

117246 eng
117260 _eng

E-MAIL AND GROUPWARE

Lotus Notes 8.0: New Features for End Users
New Features for End Users (2.0)................. ia_Innf a0l dt enus

Lotus Notes 8.0: End User
Getting Started with Lotus Notes 8 and

Program Title (hours) .......cccccoovvvinnnccee Product Number

Microsoft Office 2010 New Features for Users Migrating from
Office 2003
Word 2010, Excel 2010, and the New

Office 2010 Interface (1.0)......ccccevevenenee mo_nfum_a01_dt enus
Outlook 2010 and Collaboration in

Office 2010 (1.0) .oeovvvveverrerririecciiee mo_nfum_a02_dt enus
New Features for PowerPoint, Publisher,

and Access in Office 2010 (1.0)........... mo_nfum_a03 dt enus

Microsoft Office 2010: Beginning Word

Mentoring: exam 77-881 Word 2010...........cccceverennee. mnt77881
Getting Started with Word 2010 (1.0) ......mo_bwrd a0l dt enus
Formatting and Working with Text in

Word 2010 (1.0) ..o mo_bwrd a02_dt enus
Organizing and Arranging Text in
Word 2010 (1.0) ..o mo_bwrd a03 dt enus

Moving Around in Word 2010 (1.0)......... mo_bwrd a04 dt enus
Structuring Word 2010 Documents (1.0)..mo_bwrd a05_dt_enus
Reviewing Documents in

Word 2010 (1.0) c.oooveverererercecrccceeenene mo_bwrd a06_dt enus
Saving, Sharing, and Printing in

Word 2010 (1.0) ..o mo_bwrd a07_dt enus
Customizing the Behavior and

Appearance of Word 2010 (1.0)............. mo_bwrd a08 dt enus
Drawing and Inserting Graphics in

Word 2010 (1.0) ..o mo_bwrd a09 _dt enus

TestPrep: exam 77-881 Word 2010......... mo_bwrd a0l _tp_enus

Using Mail (2.5) ..coovvvriiinnnccnnee, ia_lteu_a0l1 dt enus Microsoft Office 2010: Advanced Word
Scheduling Events and Managing Using Themes, Backgrounds,
Applications (2.5) ......ccceeeeeeieiennneenes ia_lteu a02 dt enus Watermarks, and Quick Parts in
Working with Instant Messaging, Contacts, Word 2010 (1.0) ..o mo_awrd_a0l1_dt_enus
ANd BIOgS (2.5) .o ia_lteu a03 dt enus Adding Tables of Contents, Footnotes,
Using Productivity Tools and Accessing Hyperlinks, and Bookmarks in
Lotus Notes 8 Remotely (2.5) .......ccovvnnee. ia_lteu a04 dt enus Word 2010 (1.0) ..o mo_awrd_a02_dt_enus
Forms, Fields, and Mail Merge in
Lotus Notes 7.0: End User Word 2010 (1.0) c.cevvvvrereeeirrreeeierienes mo_awrd_a03 dt enus
Getting Started with Lotus Notes 7 Managing, Inspecting, and Recovering
and Mail (2.3) ..o 233489 eng Word 2010 Documents (1.0)........cccc...... mo_awrd_a04_dt_enus
Managing Mail, Instant Messaging, and Creating and Formatting Tables in
Contacts in Lotus Notes 7 (2.8)......cccccoeverrerrernenene 233490 _eng Word 2010 (1.0) ..o mo_awrd_a05_dt_enus
Working with Databases, the Calendar, and the Manipulating Tables in Word 2010 (1.0) .mo_awrd_a06_dt_enus
To Do List in Lotus Notes 7 (2.9) ....cceeveeeeveenen. 233491 eng Embedding Charts and Tables in
Using Lotus Notes 7 Remotely (1.5) ....cccccevevvenenen. 233492 eng Word 2010 (1.0) ..o mo_awrd_a07_dt_enus
MICROSOFT OFFICE 2010
(Microsoft Office exams are supported by mentoring)
KnowledgeCenter for Microsoft Office 2010 is available
Microsoft Office 2010: New Features
Office 2010 New Core Features (1.0)......... mo_otnf a0l dt_enus
New Messaging and Collaboration
Features in Office 2010 (1.0) ...ccovvvnnee. mo_otnf_a02_dt_enus
Office 2010 Web Apps and New
Publisher and Mobile Features (1.0)........ mo_otnf a03 dt_enus
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http://library.skillport.com/coursedesc/250164_eng/summary.htm�
http://library.skillport.com/coursedesc/250177_eng/summary.htm�
http://library.skillport.com/coursedesc/117246_ENG/summary.htm�
http://library.skillport.com/coursedesc/117260_ENG/summary.htm�
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http://library.skillport.com/coursedesc/ia_lteu_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/ia_lteu_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/ia_lteu_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/233489_ENG/summary.htm�
http://library.skillport.com/coursedesc/233490_ENG/summary.htm�
http://library.skillport.com/coursedesc/233491_ENG/summary.htm�
http://library.skillport.com/coursedesc/233492_ENG/summary.htm�
http://library.skillport.com/coursedesc/mo_otnf_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_otnf_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_otnf_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_nfum_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_nfum_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_nfum_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt77881/summary.htm#Overview�
http://library.skillport.com/coursedesc/mo_bwrd_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a06_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a07_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a08_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a09_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bwrd_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a06_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_awrd_a07_dt_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee

Microsoft Office 2010: Beginning Excel

Product Number

Mentoring: exam 77-882 Excel 2010..........ccccecvverennne. mnt77882
Getting Started with Excel 2010 (1.0)........ mo_bexl_a01_dt_enus
Applying Basic Data Formatting in

Excel 2010 (1.0) c.coveveveviierirereierieieans mo_bexl_a02_dt_enus
Moving and Getting Around in

Excel 2010 (1.0) ..cooveeeeeeereeeererererereenes mo_bexl_a03_dt_enus
Moving Data and Modifying Worksheets

in Excel 2010 (1.0) c.cevvveeeeieiereeeeeeene mo_bexl_a04_dt_enus
Saving, Sending, and Printing Excel

2010 Workbooks (1.0).......ccccevererieenen. mo_bexl_a05_dt_enus
Using Conditional Formatting, Tables,

and Sparklines in Excel 2010 (1.0) ......... mo_bexl_a06_dt_enus
Reviewing and Protecting Content in

Excel 2010 (1.0) ..cvoveueererereeeeiererereeeenes mo_bexl_a07_dt_enus
Using Basic Formulas in Excel 2010 (1.0) mo_bexl_a08 dt enus
Using Basic Functions with Excel

2010 (2.0).ceeieiiieeeee e mo_bexl_a09_dt_enus
Inserting Basic Charts in Excel 2010 (1.0) mo_bexl_al0_dt_enus
Adding Visuals, Themes, and Styles to

Excel Workbooks (1.0).....ccccevrvvvrvrivirinnn. mo_bexl_all dt enus
TestPrep: exam 77-882 Excel 2010.......... mo_bexl_a0l1_tp_enus
Microsoft Office 2010: Advanced Excel
Customizing Visual Elements in

Excel 2010 (1.0) c.oovvvvvrereriririiseeeieieinas mo_aexl_a0l1 dt enus
Customizing Workbook Settings,

Conditional Formatting, and Number

Formats (1.0) .o.ooeeeieireieiirecs e mo_aexl_a02_dt_enus
Organizing Data and Objects in

Excel 2010 (1.0) ..cvevveeeieneriirrrrreeies mo_aex|_a03 dt enus
Ensuring Excel 2010 Data and Formulas

are Right (1.0)...c.cccieicceeeneneeeeee, mo_aex|_a04 dt enus
Automating Excel Tasks using

MaCros (1.0)...cceeeiiiiririieirisseeeeiennas mo_aexl_a05_dt_enus
Analyzing Data with What-1f

ANalysis (1.0).vcceceeeccceeee mo_aexl_a06_dt_enus
PivotTables and PivotCharts in

Excel 2010 (1.0) ..cooveveeieriririnrrrrieeiees mo_aexl|_a07_dt enus
PivotTable Filters, Calculations and

PowerPivot (1.0)....cccoeeererenerennrrrineieias mo_aex|_a08 dt enus
Microsoft Office 2010: Power User Excel
FBAILIES (1.0) v thd
Microsoft Office 2010: Beginning PowerPoint
Mentoring: exam 77-883 PowerPoint 2010................... mnt77883
Getting Started with PowerPoint

2010 (1.0). e mo_bppt a01 dt enus
Visually Enhancing PowerPoint 2010

Presentations (1.0) .....ccccceevvrvreririririririnnn, mo_bppt a02_dt enus
Adding Images to Presentations in

PowerPoint 2010 (1.0)...ccccovvvrvreriririrnnn, mo_bppt a03 dt enus
Using Multimedia and Animations in

PowerPoint 2010 (1.0)....ccccoerererererererenene mo_bppt a04 dt enus
TestPrep: exam 77-883 PowerPoint

20710 e mo_bppt a0l tp enus
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Program Title (hours) .......ccccoovnnnnnnnnene.

Product Number

Microsoft Office 2010: Advanced PowerPoint

Using Advanced Slide Show Tools in

PowerPoint 2010 (1.0)...ccccoevvrvrvriririrnnnn mo_appt_a0l_dt_enus
Collaborating and Sharing Presentations

in PowerPoint 2010 (1.0)....cccovvvvivivnnene. mo_appt_a02_dt_enus
Microsoft Office 2010: Beginning Outlook
Getting Started with Outlook 2010 (1.0) ...mo_bout a01 dt enus
Managing Conversations and Organizing

E-mail in Outlook 2010 (1.0).................. mo_bout_a02_dt enus
Managing Attachments, Graphics,

Signatures, and Autoreplies in

Outlook 2010 (1.0) .c.cvvevevererererercicicrenenen, mo_bout_a03 dt enus
Using the Calendar for Appointments,

Events, and Meetings in

Outlook 2010 (1.0) .o mo_bout a04 dt enus
Managing Meetings and Customizing

the Calendar in Outlook 2010 (1.0)......... mo_bout_a05_dt enus
Outlook 2010 Social Connector and

Messaging (1.0) ...cceeeeeerererereriiesisisinns mo_bout_a06_dt enus
Working with Contacts in

Outlook 2010 (1.0) .covvvrererereriririeecicienenene mo_bout a07 dt enus
Using the Tasks, Notes, and Journal

Features in Outlook 2010 (1.0) ............... mo_bout a08 dt enus
Microsoft Office 2010: Advanced Outlook
Formatting E-mail and Configuring

Message Options in Outlook 2010 (1.0). mo_aout a0l dt enus
Customizing Outlook 2010 and

Managing Accounts (1.0)......cccocvvvererenne. mo_aout_a02_dt_enus
Managing E-mail with Rules, Automatic

Replies, and Alerts in Outlook 2010 (1.0)mo_aout a03 dt enus
Working with File Transfer and Folders,

Searching, and RSS Feeds in

Outlook 2010 (1.0) .cccvvvevevererererercicicerenen, mo_aout_a04_dt_enus
Data Files, Archiving, and Send/Receive

Groups in Outlook 2010 (1.0) .....ccccevee.. mo_aout_a05_dt_enus
Implementing Security with

Outlook 2010 (1.0) .o mo_aout_a06_dt_enus
Accessing Exchange Remotely and

Using Forms in Outlook 2010 (1.0)......... mo_aout_a07_dt_enus
Microsoft Office 2010: Beginning Access
Getting Started with Access 2010 (1.0) .....mo_bacc_ a0l _dt_enus
Creating Basic Tables in Access

2010 (1.0).ceeieiiieeeee e mo_bacc_a02_dt_enus
Data Manipulations and Simple

Relationships in Access 2010 (1.0).......... mo_bacc_a03_dt _enus
Introduction to Forms in Access

2010 (1.0). e mo_bacc_a04 dt enus
Modifying Basic Forms in Access

2010 (2.0)eceeeiiiieeee e mo_bacc_a05_dt_enus
Introduction to Queries in Access

2010 (1.0).ceeieiiiieeee e mo_bacc_a06_dt_enus
Introduction to Reports in Access

2010 (1.0). e mo_bacc_a07_dt _enus
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Office 2010: Advanced Access
Advanced Importing and Exporting with

Access 2010 (1.0) v mo_aacc a0l dt enus
PivotTables and PivotCharts in

Access 2010 (1.0) v mo_aacc_a02_dt enus
Retrieving, Validating, and Attaching

Data in Access 2010 (1.0) ..o mo_aacc a03 dt enus
FB MO LIS ... thd

Microsoft Office 2010: Beginning Project
Introduction to Project Management

Using Project 2010 (1.0) «...covvvvvvevcverennes mo_bprj_a01_dt_enus
Introduction to Project 2010 (1.0)............... mo_bprj_a02_dt_enus
Initializing a Project with Project

2010 (1.0).eeeeeeeeerereeerereeee e mo_bprj_a03_dt_enus
Defining Project Properties in

Project 2010 (1.0) ..c.cvererenererirrriririeieiae mo_bprj_a04_dt_enus
FOA(1.0).eveveeecc mo_bprj_a05_dt_enus

Creating Resources in Project 2010 (1.0) ...mo_bprj_a06_dt enus
Managing Resource Assignments with

Project 2010 (1.0) c.ccoovvvvervririririescieeieinas mo_bprj_a07_dt_enus
Monitoring Schedule Performance with
Project 2010 (1.0) ..c.everererererirerririeieieine mo_bprj_a08_dt_enus

Microsoft Office 2010: Advanced Project
FB S (1.0) cvvvieirriieec e thd

Microsoft Office 2010: Beginning Visio
FB LS (1.0) oo s thd

Microsoft SharePoint 2010: New Features for End Users
SharePoint 2010 New Features for
End USers (1.0) ....cceueeeeeeeenerenenenerenenenes mo_nspe_a01 dt enus

Microsoft SharePoint 2010 for End Users
Getting Started with SharePoint

2010 (2.0).ceeieiiieeeee e mo_ospe_a0l_dt_enus
Using SharePoint 2010 with Office
2010 (1.0). e mo_ospe_a02_dt_enus

Microsoft SharePoint 2010: New Features for Power Users
Microsoft SharePoint 2010: New
Features for Power Users (1.0)............... mo_nspp_a01_dt_enus

Microsoft SharePoint 2010 for Power Users
Managing SharePoint 2010 Sites, Lists,

Program Title (hours) .......cccccoovvvvnnincicnee Product Number

Microsoft Office for Mac 2011: Beginning PowerPoint

FA IS (1.0) cvvvereirireireeiree s thd
Microsoft Office for Mac 2011: Beginning Outlook

FB HES (1.0) oo s thd
MICROSOFT OFFICE 2007

(Microsoft Office exams are supported by mentoring)

KnowledgeCenter for Microsoft Office 2007 is available

Microsoft Office 2007: New Features
New Features for End Users in Microsoft

Office 2007 (1.3) cecvevvvrerreeerrereeeeierereeeeee e 239866_eng
Microsoft Office Excel, PowerPoint, and

OUtlook 2007 (1.5) ovvvveeerererereeerierereeeeesseseeeeeeenens 239874 eng
Microsoft Access 2007 and Microsoft

Publisher 2007 (1.0) ..ccccvvvririreririririsseisseieveveiennas 239976_eng
Sharing and Collaboration in Microsoft

Office Enterprise 2007 (2.0)....cccccevvvvrvrerrrririririnnnn, 240019 eng

Microsoft Office 2007: Beginning Word
Mentoring Using Word 2007 ...........cocovvvrninncennnas mntwd2007
Getting Started with Word 2007 (1.0)...mo_bgwd_a01 dt_enus
Working with Text and Paragraphs

In Word 2007 (1.6)....ccccoveveerverernnne. mo_bgwd_a02_dt_enus
Structuring, Editing, Saving, and

Opening Documents in Word

2007 (1.5) ceeeiviieeereeseceeee e mo_bgwd_a03_dt_enus
Printing, Help, and Automated

Formatting in Word 2007 (1.4) .......... mo_bgwd_a04 dt_enus
Working with Documents in

Word 2007 (L1.7) ceoeeeereeeieeeeeceieine mo_bgwd_a05_dt_enus
TestPrep: Using Word 2007 .........ccoceeeieirrennnns tpwd2007_eng

Microsoft Office 2007: Advanced Word
Advanced Formatting in

Word 2007 (1.8) .cvevveireiiiierieieieinens mo_adwd_a01_dt_enus
Advanced Document Navigation

and Document Reviews in

Word 2007 (1.8) ..ceevereieiieieieieieine mo_adwd_a02_dt_enus
Using Tables, Charts, and Graphics
In Word 2007 (1.5)...ccccvviviiieicrnnnn, mo_adwd_a03_dt_enus

Microsoft Office 2007: Word for the Power User
Advanced Data Manipulation

and Libraries (1.0) ..cccoovvnvrnrrncicins mo_ospp_a0l1_dt_enus Features in Word 2007 (1.0)............... mo_wdpu_a01 dt_enus
Managing SharePoint 2010 Pages Advanced Document Features in

and Components (1.0) .....cocovvvriririnnnes mo_ospp_a02_dt_enus Word 2007 (1.0) .ceeereieiieieeeceiee mo_wdpu_a02_dt_enus
SharePoint 2010 Security and Business Collaborative Features in

Intelligence (1.0)..ccovvvvvvvivsceieeieieinas mo_ospp_a03_dt_enus Word 2007 (1.3) c.cvevveieieierieieeanens mo_wdpu_a03_dt_enus
MICROSOFT OFFICE FOR MAC2011
Microsoft Office for Mac 2011: Beginning Word
FTHHES (1.0) cvvveireecereereeee s thd
Microsoft Office for Mac 2011: Beginning Excel
FB S (1.0) v thd
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Office 2007: Beginning Excel

Mentoring Using Excel 2007..........ccccoceveveeececienen. mntex2007
Getting Started with Excel 2007 (1.8)....... mo_bgex_a01_dt enus
Manipulating and Formatting Data and

Worksheets (3.5)......cccceeeeecciieennn, mo_bgex_a02_dt_enus
Reviewing and Printing in Excel
2007 (L1.3).eceeeereeerererenerenesesesesesie e mo_bgex_a03 dt enus

Excel 2007 Formulas and Functions (2.2) mo_bgex_a04_dt _enus
Excel 2007 Charts, Pictures, Themes,

ANd Styles (1.7) ceeveeeeceeeeeceene, mo_bgex_a06_dt enus
TestPrep: Using Excel 2007........ccccovevvieveiennne. tpex2007_eng

Microsoft Office 2007: Advanced Excel
Advanced Formatting in Excel

2007 (2.3) ceeeeeeeeieieeieeee s mo_adex_a01_dt enus
Advanced Data Management in

Excel 2007 (1.7) cocvveieeieeceeeeeenae mo_adex_a02_dt enus
Advanced Customization in Excel

2007 (1.9) cvoviecieee e mo_adex_a03_dt_enus

Microsoft Office 2007: Excel for the Power User
Analyzing Data in Excel 2007 (3.8)........ mo_expu_a0l dt enus
Protecting and Sharing Excel 2007

WOrkbooks (1.9) ....coeveenviiicieiene mo_expu_a02_dt_enus
Exchanging Data with Excel 2007 (2.8) .mo_expu_a03_dt enus

Microsoft Office 2007: Beginning PowerPoint

Mentoring: Using PowerPoint 2007.............c...c...... mntpp2007
Getting Started with PowerPoint

2007 (L1.0) ceeereeeee e mo_bgpp_a01 dt_enus
Adding Graphics to Presentations in

PowerPoint 2007 (1.5) ....cccccoereenncnne. mo_bgpp_a02_dt_enus
Adding Multimedia and Animations to

Presentations (1.0) .......ccoceeeeveieenncnne. mo_bgpp_a03_dt_enus
TestPrep: Using PowerPoint 2007 ...........c.......... tppp2007_eng

Microsoft Office 2007: Advanced PowerPoint
Creating Custom Slide Shows in

PowerPoint 2007 (0.5)....ccccceeeevercenennn. mo_adpp a0l dt enus
Distributing Presentations in
PowerPoint 2007 (0.5).....cccccveeeeeceennn. mo_adpp_a02_dt enus

Microsoft Office 2007: Beginning Outlook

Program Title (hours) ... Product Number

Microsoft Office 2007: Advanced Outlook
Customizing Outlook 2007 and

Using the Journal (1.5)......cccceverviurnene. mo_adol_a0l1_dt_enus
Configuring Rules, Alerts, and Junk

E-mail Settings in Outlook 2007 (1.5)..mo_adol_a02_dt_enus
Working with SharePoint, Calendars,

And Forms in Outlook 2007 (0.5) ........ mo_adol_a03 dt_enus

Microsoft Office 2007: Outlook for the Power User
Data Security, Archiving, and Working

Offline in Outlook 2007 (2.5)............... mo_olpu a0l dt enus
Instant, Text, and Unified Messaging

In Outlook 2007 (0.5).....cccccevvverernnne. mo_olpu_a02_dt enus
Business Contact Manager with

Outlook 2007 (2.0) ..eoeeereieeieieeceiens mo_olpu_a03_dt_enus
Microsoft Office 2007: Beginning Access
Mentoring Using Access 2007 .......ccccoeverveieeinnnne. mntac2007
Getting Started with Access 2007 (1.3).. mo_bgac_a0l1 dt_enus
Basic Access 2007 Tables (1.8).............. mo_bgac a02 dt_enus
Basic Access 2007 Forms (1.5)........c..... mo_bgac_a03_dt_enus
Queries and reports in Access 2007 (2.2)mo_bgac_a04 dt_enus
TestPrep: Using Access 2007 ......cccceverereernennns tpac2007_eng

Microsoft Office 2007: Advanced Access
Importing and Exporting Data and

Data Presentation in Access 2007 (1.5)mo_adax_a01 dt_enus
Advanced Data Management in

ACCess 2007 (2.7) cvcvveeerieieeieeeinn mo_adax_a02_dt_enus

Microsoft Office 2007: Access for the Power User
Programmability and Administration

In Access 2007 (1.3).c.ccoveereienienieenne. mo_acpu_a01_dt enus
Database Administration in
ACcess 2007 (2.2) cccvvvevreieiieieeieinn mo_acpu_a02_dt_enus

Microsoft Office 2007: Beginning Project
Creating and Designing a Project (3.3) ...mo_bgpr_a01 dt_enus
Specifying and Assigning Resources

In Project 2007 (2.5)...cccceovrerereeniennnns mo_bgpr_a02_dt_enus
Tracking and Reporting Progress (2.7)....mo_bgpr_a03_dt_enus

Microsoft Office 2007: Advanced Project

Mentoring Using Outlook 2007............ccccevveveennnne. mntol2007 Advanced Customization (2.0)................ mo_adpr_a01 dt enus
Getting Started with Outlook 2007 (1.5) mo_bgol_a01 dt_enus Project Data Management and
Formatting and Managing E-mail in Performance (3.0).....ccccccovvevevrereinennn, mo_adpr_a02_dt enus
Outlook 2007 (1.5).c..coeeeeeieieieeieene mo_bgol_a02_dt _enus
Using the Calendar in Outlook
2007 (1.9) ceeeeeeee e mo_bgol_a03_dt_enus
Using Contacts, Tasks, Notes, and
Customizing the Interface in Outlook
2007 (2.8) cvevveeeieviiieieiee e mo_bgol_a04_dt_enus
Completing Searches, Printing Items,
And Working with RSS Feeds in
Outlook 2007 (1.5).c.eccveeeeieieieeieene mo_bgol_a05_dt_enus
TestPrep: Using Outlook 2007 ..........ccccoeeeennnee. tpol2007_eng
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http://library.skillport.com/coursedesc/mo_adpr_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_adpr_a02_dt_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Office Project Server 2007 Managing Projects
(exam 70-633)
Mentoring Microsoft Office Project Server 2007,

Managing ProjectS ........ccevveevevevieieiessseseseeeeens mnt70632
Initiating Projects with Project

Server 2007 (2.5) .eeoeereieieeeeee mo_psmp_a0l_dt enus
Planning Projects with Project

Server 2007 (2.0) .eooveeveieieeeeeee mo_psmp_a02_dt enus
Managing Resource Capacity in

Project Server 2007 (2.5) ...ccccevervennnne. mo_psmp_a03 dt enus
Executing Projects with Project

Server 2007 (2.0) cvovvevveeiiviieierei mo_psmp_a04 _dt enus

Monitoring, Controlling, and Closing

Projects with Project Server 2007 (2.5)mo_psmp_a05_dt_enus
TestPrep Microsoft Office Project 2007,

Managing Projects .........ccocevevereiencneneseeenene TP70632_eng

Microsoft Office 2007: Publisher
Creating Customized Publications

With Publisher 2007 (2.0).......ccccovveee. mo_pblr_a01 dt_enus
Extending Publisher 2007 Beyond
Publications (1.5).....ccccovvvrereneiencennn mo_pblr_a02_dt enus

Microsoft Office 2007: Beginning Visio
Creating Visio 2007 Diagrams (2.5)........ mo_bgvs a0l dt enus
Enhancing and Customizing Diagrams

in Visio 2007 (3.5)....cccevveevvviieirerennns mo_bgvs_a02_dt_enus
Collaborating and Using Vision 2007

With Other Programs (1.5) .......ccc.... mo_bgvs_a03_dt_enus
Microsoft Office SharePoint Server 2007 End User
SharePoint 2007 Essentials (2.8) ......ccccoeerveveenucnne. 250450 eng
Creating and Managing Personal Sites and

Searches in SharePoint 2007 (2.7) ....cccocvereiennenne. 250463 _eng

Microsoft Office 2007: Collaborating, Communicating, and
Sharing Information
Collaborating with Groove and

Communicator (2.0)......ccccevcereierennnn mo_ncmg_a01 dt_enus
Sharing Information with
OneNote 2007 (0.5) ..cccoervreeieieeeeene mo_ncmg_a02_dt_enus

Microsoft Office 2007: Outlook Web Access
Using Outlook Web Access 2007 (2.0) ..mo_otwa_a01_dt enus
Outlook Web Access 2007 Advanced

Features (1.0) ...ccovvveverieieeiicisieieneas mo_otwa_a02_dt_enus

Microsoft Office Live Meeting 2007 for End Users
Attending a Microsoft Office 2007 Live

Program Title (hours) ... Product Number

MICROSOFT OFFICE 2003
(Microsoft Office exams supported by mentoring)

KnowledgeCenter for Microsoft Office 2003 is available

Microsoft Office 2003: New Features

New Features for End USers (2.3) .....ccceeurerererccenn. 117529 eng
New Features for Outlook Users (2.3) 126060_eng
New Features for Advanced Users (4.0).......cccccceune. 117530_eng
New Applications (1.0) ...cccovvvvviseeeeeeeeeenns 117531_eng

Microsoft Office 2003: Getting Started
Introduction to Microsoft Office 2003 (3.0) ............... 121587 _eng
Formatting and Printing Files in Office 2003 (2.7) ... 121643 eng

Microsoft Office 2003: Beginning Word

Mentoring Word 2003.........cccoonnnnnnnnnnseeieas mntwd2003c
Getting Started with Word 2003 (1.3) ....coovvvvevevennnas 112997 _eng
Working with Text and Paragraphs in

WOrd 2003 (2.0) ...oveveverereieieceeiere e 124981 eng
Structuring, Editing, Saving, and Opening

Documents in Word 2003 (2.3).....c.cocovrrririnininnnnas 123383 _eng
Printing, Help, and Automated Formatting in

WOrd 2003 (3.0) cevevveereererirereecenireserereeseseseeneeeeneenes 116299 eng
Working with Documents in Word 2003 (2.3)............ 112998 eng
Working with Tables and Media Features in

WOrd 2003 (3.3) ..o 116894 _eng
Microsoft Office 2003: Advanced Word
Mentoring Word 2003 EXpert..........cccooovrerenenns mntwd2003e
Advanced Formatting in Word 2003 (2.0) .............. 113095 _eng
Advanced Document Navigation in

WOrd 2003 (1.3) ceeveeeeeernerierereneeeneeeseeeseeeesienens 126778 eng
Advanced Data Manipulation Features in

Word 2003 (2.0) ..cvecveverieicieececeseeee e 113114 eng
Using Tables, Charts, and Graphics in

WOrd 2003 (1.7) cvcveiverieiieieececieseeee e 126789 _eng
Advanced Documents Features in

WOrd 2003 (2.0) ..eveveeeeeeieieresieeeeee e 121072_eng
Collaborative Features in Word 2003 (3.7) ............. 113139 eng
Microsoft Office 2003: Beginning Excel
Mentoring Excel 2003..........cccovvevneniniiiieeniens mntex2003c
Basic Features of Excel 2003 (3.3) 113187 _eng
Formatting Data in Excel 2003 (2.0).......ccccccevevnnene 119827 _eng
Printing and Collaborating in Excel 2003 (2.0)....... 122518 eng
Excel 2003 Formulas and Functions (2.7)............... 113221 eng

Excel 2003 Chart and Multimedia Features (3.3).... 119828 _eng

Meeting (1.0) ...oooevreeniirnccreeee mo_Imeu_a0l1_dt_enus Microsoft Office 2003: Advanced Excel
Hosting a Microsoft Office 2007 Live Mentoring Excel 2003 EXpert........cccocevvevviviennnns mntex2003e
Meeting (1.5) ..covovveivviiiiiiieierceeeen mo_Imeu_a02_dt enus Advanced Customization in Excel 2003 (2.7).......... 119829 eng
Advanced Formatting in Excel 2003 (2.0) .............. 125656_eng
Advanced Data Management in Excel 2003 (2.3)... 113262_eng
Advanced Data Analysis in Excel 2003 (3.0).......... 113309_eng

Advanced Validation and Collaboration in
EXCEl 2003 (3.3) ovvveveerierereeienieieesiee e 121344 _eng
Advanced Data Exchange in Excel 2003 (3.7)........ 119748 eng
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http://library.skillport.com/coursedesc/mnt70632/summary.htm�
http://library.skillport.com/coursedesc/mo_psmp_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_psmp_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_psmp_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_psmp_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_psmp_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70632_ENG/summary.htm�
http://library.skillport.com/coursedesc/mo_pblr_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_pblr_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bgvs_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bgvs_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_bgvs_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/250450_eng/summary.htm�
http://library.skillport.com/coursedesc/250463_eng/summary.htm�
http://library.skillport.com/coursedesc/mo_ncmg_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_ncmg_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_otwa_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_otwa_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_lmeu_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/mo_lmeu_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/117529_ENG/summary.htm�
http://library.skillport.com/coursedesc/126060_ENG/summary.htm�
http://library.skillport.com/coursedesc/117530_ENG/summary.htm�
http://library.skillport.com/coursedesc/117531_ENG/summary.htm�
http://library.skillport.com/coursedesc/121587_ENG/summary.htm�
http://library.skillport.com/coursedesc/121643_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntwd2003c/summary.htm�
http://library.skillport.com/coursedesc/112997_ENG/summary.htm�
http://library.skillport.com/coursedesc/124981_ENG/summary.htm�
http://library.skillport.com/coursedesc/123383_ENG/summary.htm�
http://library.skillport.com/coursedesc/116299_ENG/summary.htm�
http://library.skillport.com/coursedesc/112998_ENG/summary.htm�
http://library.skillport.com/coursedesc/116894_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntwd2003e/summary.htm�
http://library.skillport.com/coursedesc/113095_ENG/summary.htm�
http://library.skillport.com/coursedesc/126778_ENG/summary.htm�
http://library.skillport.com/coursedesc/113114_ENG/summary.htm�
http://library.skillport.com/coursedesc/126789_ENG/summary.htm�
http://library.skillport.com/coursedesc/121072_ENG/summary.htm�
http://library.skillport.com/coursedesc/113139_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntex2003c/summary.htm�
http://library.skillport.com/coursedesc/113187_ENG/summary.htm�
http://library.skillport.com/coursedesc/119827_ENG/summary.htm�
http://library.skillport.com/coursedesc/122518_ENG/summary.htm�
http://library.skillport.com/coursedesc/113221_ENG/summary.htm�
http://library.skillport.com/coursedesc/119828_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntex2003e/summary.htm�
http://library.skillport.com/coursedesc/119829_ENG/summary.htm�
http://library.skillport.com/coursedesc/125656_ENG/summary.htm�
http://library.skillport.com/coursedesc/113262_ENG/summary.htm�
http://library.skillport.com/coursedesc/113309_ENG/summary.htm�
http://library.skillport.com/coursedesc/121344_ENG/summary.htm�
http://library.skillport.com/coursedesc/119748_ENG/summary.htm�

Program Title (hours) .......c.cocoovvvvnnncnee Product Number

Microsoft Office 2003: Beginning Access

Mentoring Access 2003........c.ocevreenieiineienneens mntac2003c
Getting Started with Access 2003 (2.7) ....cccoveveneene. 125937 _eng
Basic Access 2003 Tables (3.0)...ccccvvvvererieraennns 125947 eng
Basic Access 2003 FOrms (2.7) c..oovevveeverierieiaeanens 125956_eng

Using Queries and Reports in Access 2003 (3.7).....125964_eng
Personalizing and Maintaining Access 2003(1.3)....125984 _eng

Microsoft Office 2003: Advanced Access
Enhancing Tables, Forms, and Reports in

ACCESS 2003 (2.3) cvvevveveeieiieieiei e 126934 _eng
Advanced Querying in Access 2003 (1.7) ...cccvevvaeae 126944 eng
Working with Data and Presentation in

ACCESS 2003 (2.0) . 126950 _eng
Access 2003 and the Web (1.3) ...ccooeviiiicieiinee 126959 _eng
Access 2003 Programmability (1.3)....cccccocevereerennns 126965_eng

Database Administration in Access 2003 (2.0)........ 126973 _eng

Microsoft Office 2003: Beginning PowerPoint

Mentoring PowerPoint 2003...........cccocverreienniennns mntpp2003c
Creating Basic Presentations using

PowerPoint 2003 (2.7) ...coceveeeereienieeeee e 121838 _eng
Slide Layout and Design in PowerPoint

0[O () S 123164 _eng
Using Visuals in PowerPoint 2003

Presentations (2.0) .....ccceevevveieeiiieseeeecce e 125933 _eng

Finalizing PowerPoint 2003 Presentations (2.0)......123167_eng

Microsoft Office 2003: Advanced PowerPoint
Customizing PowerPoint 2003 Presentations (2.0)..121956_eng
Preparing PowerPoint 2003 Presentations

for Effective Delivery (1.7) .o 125830_eng
Running, Broadcasting, and Reviewing

PowerPoint 2003 (2.7) ...coceoveerereieneeeeeeieseee 124997 eng
Settings, Customization, and Office 2003

Integration with PowerPoint 2003 (2.0)................ 121957 eng
Microsoft Office 2003: Beginning Outlook
Mentoring Outlook 2003..........ccccoerereieiiniiene mntol2003c
Sending and Receiving Messages in Outlook

0[O 72 S 113430_eng
Formatting and Managing Messages in

OUtIoOK 2003 (2.7).cuvcveeveireriiieeeiiee e 128879 _eng
Scheduling Events, Appointments, and

Meetings in Outlook 2003 (3.0)......cccccevverviverennns 128880_eng
Using Tasks Lists, Contacts Lists, and

Notes in Outlook 2003 (2.3) ...ccceovrviiieieeeee. 128881 eng

Microsoft Office 2003: Advanced Outlook
Customizing E-mail, Views, Navigation, and

E-mail Accounts in Outlook 2003 (3.3)................ 131326_eng
Tracking, Categorizing, Searching, and

Printing in Outlook 2003 (3.7)....cccccevvverveveecinnne. 131341 eng
Configuring Rules, Alerts, and Junk Mail

Settings in Outlook 2003 (2.7)...cccccvverereeieeeniennes 113469 _eng

Sharing Folders, Schedules, and Contacts and
Using SharePoint Data in Outlook 2003 (3.3) ...... 129976 _eng
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Program Title (hours) .......cccccoovvvvnnncnee Product Number

Microsoft Office 2003: Outlook for the Power User

Data Security in Outlook 2003 (2.7) .....ccccevveverennns 132613 _eng
Archiving and Storing Data, and Using

IRM in Outlook 2003 (1.3)...cccccvvvvenieriiiereirinenns 206606_eng
Working in Outlook 2003 from Multiple

LOCAtiONS (3.3) .eeieieeieeie e 132614 eng

Newsreaders, Online Meetings, Instant Messaging,
and Faxing Information in Outlook 2003 (2.7)..... 132615_eng
Customizing Toolbars and Commands and

Creating Forms in Outlook 2003 (3.3) ........c........ 132616 _eng
Outlook 2003 and the Business Contact

ManAgEr (3.7) .cvevveieeeeie e 132617 _eng
Microsoft Office 2003: Beginning FrontPage
Getting Started with FrontPage 2003 (2.3)........cc.c..... 121449 eng
Working with Graphics, Hyperlinks, and

Tables in FrontPage 2003 (3.0).....cevvueueerererecicenenene 131714 eng

Working with Web Sites in FrontPage 2003 (2.3) ..... 122475_eng
Organizing Content Using Templates and

Frames in FrontPage 2003 (2.3)......cccocovvveverererenanas 122481 eng
Structuring and Publishing Web Sites in

FrontPage 2003 (2.3) .....ccoeerererererererereniresinisisieieienas 122092_eng
Microsoft Office 2003: Advanced FrontPage
Working with Code in FrontPage 2003 (2.3) ............. 122120 eng
Importing and Working with Data in

FrontPage 2003 (4.3)....ccccevrerereririririririsisisieieveresenenns 121653_eng
Enhancing Web Sites with Advanced

FrontPage 2003 Features (3.0) ......cccovvvvvrverereverennns 122099 _eng

Administering Web Sites in FrontPage 2003 (1.7).....122100_eng
Using Windows SharePoint Services and

FrontPage 2003 (2.3) .....cceererererererenereriresinisisieieienas 131456_eng
Microsoft Office 2003: Beginning Project Professional
Creating and Defining a Project (4.0)........cccccvevvenine 132490 _eng
Specifying and Assigning Resources (2.7).............. 132510 _eng
Tracking and Reporting Progress (3.3).......cccccueu.ee. 132504 _eng
Microsoft Office 2003: Advanced Project Professional
Advanced Customization (2.3).......cccceeeerereiernnnenn 132661 _eng
Sharing Project Data and Working with

MaACIOS (2.0) ..eveeeieiesieee e e 132659 _eng
Organizing and Managing Project Information (3.0) .205433 _eng
Working Collaboratively (2.3) ......ccccooiveieriirnnn 201354 _eng
Enterprise Project Management (2.0).........ccccvevenine 201357 _eng
Advanced Analysis of Your Project (2.7).......ccccuevne. 206372_eng
Microsoft Office 2003: Visio for Beginners
Creating Diagrams with Visio 2003 (3.3)......c.cccceuueee 132531 _eng
Developing Diagrams with Visio 2003 (3.7) 132532_eng
Visio 2003 and Other Programs (2.0) ........cccovvverinnan. 132533_eng

skillsbft



http://library.skillport.com/coursedesc/mntac2003c/summary.htm�
http://library.skillport.com/coursedesc/125937_ENG/summary.htm�
http://library.skillport.com/coursedesc/125947_ENG/summary.htm�
http://library.skillport.com/coursedesc/125956_ENG/summary.htm�
http://library.skillport.com/coursedesc/125964_ENG/summary.htm�
http://library.skillport.com/coursedesc/125984_ENG/summary.htm�
http://library.skillport.com/coursedesc/126934_ENG/summary.htm�
http://library.skillport.com/coursedesc/126944_ENG/summary.htm�
http://library.skillport.com/coursedesc/126950_ENG/summary.htm�
http://library.skillport.com/coursedesc/126959_ENG/summary.htm�
http://library.skillport.com/coursedesc/126965_ENG/summary.htm�
http://library.skillport.com/coursedesc/126973_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntpp2003c/summary.htm�
http://library.skillport.com/coursedesc/121838_ENG/summary.htm�
http://library.skillport.com/coursedesc/123164_ENG/summary.htm�
http://library.skillport.com/coursedesc/125933_ENG/summary.htm�
http://library.skillport.com/coursedesc/123167_ENG/summary.htm�
http://library.skillport.com/coursedesc/121956_ENG/summary.htm�
http://library.skillport.com/coursedesc/125830_ENG/summary.htm�
http://library.skillport.com/coursedesc/124997_ENG/summary.htm�
http://library.skillport.com/coursedesc/121957_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntol2003c/summary.htm�
http://library.skillport.com/coursedesc/113430_ENG/summary.htm�
http://library.skillport.com/coursedesc/128879_ENG/summary.htm�
http://library.skillport.com/coursedesc/128880_ENG/summary.htm�
http://library.skillport.com/coursedesc/128881_ENG/summary.htm�
http://library.skillport.com/coursedesc/131326_ENG/summary.htm�
http://library.skillport.com/coursedesc/131341_ENG/summary.htm�
http://library.skillport.com/coursedesc/113469_ENG/summary.htm�
http://library.skillport.com/coursedesc/129976_ENG/summary.htm�
http://library.skillport.com/coursedesc/132613_ENG/summary.htm�
http://library.skillport.com/coursedesc/206606_ENG/summary.htm�
http://library.skillport.com/coursedesc/132614_ENG/summary.htm�
http://library.skillport.com/coursedesc/132615_ENG/summary.htm�
http://library.skillport.com/coursedesc/132616_ENG/summary.htm�
http://library.skillport.com/coursedesc/132617_ENG/summary.htm�
http://library.skillport.com/coursedesc/121449_ENG/summary.htm�
http://library.skillport.com/coursedesc/131714_ENG/summary.htm�
http://library.skillport.com/coursedesc/122475_ENG/summary.htm�
http://library.skillport.com/coursedesc/122481_ENG/summary.htm�
http://library.skillport.com/coursedesc/122092_ENG/summary.htm�
http://library.skillport.com/coursedesc/122120_ENG/summary.htm�
http://library.skillport.com/coursedesc/121653_ENG/summary.htm�
http://library.skillport.com/coursedesc/122099_ENG/summary.htm�
http://library.skillport.com/coursedesc/122100_ENG/summary.htm�
http://library.skillport.com/coursedesc/131456_ENG/summary.htm�
http://library.skillport.com/coursedesc/132490_ENG/summary.htm�
http://library.skillport.com/coursedesc/132510_ENG/summary.htm�
http://library.skillport.com/coursedesc/132504_ENG/summary.htm�
http://library.skillport.com/coursedesc/132661_ENG/summary.htm�
http://library.skillport.com/coursedesc/132659_ENG/summary.htm�
http://library.skillport.com/coursedesc/205433_ENG/summary.htm�
http://library.skillport.com/coursedesc/201354_ENG/summary.htm�
http://library.skillport.com/coursedesc/201357_ENG/summary.htm�
http://library.skillport.com/coursedesc/206372_ENG/summary.htm�
http://library.skillport.com/coursedesc/132531_ENG/summary.htm�
http://library.skillport.com/coursedesc/132532_ENG/summary.htm�
http://library.skillport.com/coursedesc/132533_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Office 2003: Publisher

Getting Started with Publisher 2003 (2.3) .........cc....... 204924 eng
Working with Text Boxes, Text, and Tables in

Publisher 2003 (2.0) ....cccovviririreririririrrsssisieeveiennas 207503 eng
Printing and Working with Graphics and

Objects in Publisher 2003 (2.7)....cccccovvvrvrvrrriririnnnn. 204925 eng
Working with E-mail and Web Sites in

Publisher 2003 (2.7) «.c.cereerererenerenenererissieisisieieieeas 204927 eng
Working with Mail and Catalog Merges in

Publisher 2003 (1.0) ...ccovevrvrereeireriricieeeere s 207309 _eng
Advanced Design Techniques and Printing

with Publisher 2003 (3.3) .....cccovrriiiriiicceeeinas 204928 eng

MICROSOFT OFFICE XP
(Microsoft Office exams supported by mentoring)

KnowledgeCenter for Microsoft Office XP is available

Common Features Across Office Applications
Common Features in Microsoft Office XP (2.8)........ 115172 _eng

Beginning Word 2002

Mentoring Word 2002..........cccccovvvvrerennnn ....mntwd2002¢
Creating Documents in Word 2002 (3.6)...........cccvue. 114325_eng
Working with Documents in Word 2002 (2.0)............ 114346_eng
Advanced Word 2002
Mentoring Word 2002 EXpert..........cccocvvrrrrnennnnns mntwd2002e
Advanced Formatting and Navigation in

WOrd 2002 (2.6) ....cveveverererereiieeiereieresisessise e 114968_eng
Advanced Document Features in Word 2002 (4.1).... 114983 _eng
Collaborative Features in Word 2002 (2.9) ................ 115008_eng
Beginning Excel 2002
Mentoring Excel 2002...........ccocovvriniinrrccceenne mntex2002c
Basic Features of Excel 2002 (3.4) 115096_eng
Optimizing Excel 2002 (4.3)....ccccovrvrirvvrnsiiiererenenns 115117 _eng

Advanced Excel 2002
Mentoring Excel 2002 EXpert............cccoeveveeiceenen. mntex2002e
Advanced Data Management in Excel 2002 (4.8)......114461_eng
Advanced Data Manipulation and Analysis in

EXCel 2002 (4.1) cooovevieereieeeeeeeeene 114635 eng

Beginning Access 2002

Program Title (hours) ... Product Number

Advanced PowerPoint 2002
Customizing, Running, and Broadcasting PowerPoint

Presentations (3.0) .....c.coceeerererenenenenernsseeiesieieinas 116195 eng
PowerPoint 2002 Customization and Office XP

INtegration (2.1) ...ccovvvvvvivviereeeeeee e 116211 _eng
Beginning FrontPage 2002 (z)
FrontPage 2002 Basics (4.0) ....ccovvererererereriricieicieenne 114938 _eng
Enhancing and Managing Web Sites with

FrontPage 2002 (2.1) .....cccoeererererererenenerisisieisisieieienas 114955 _eng

Advanced FrontPage 2002
Building and Modifying Web Sites in

FrontPage 2002 (5.1) ...ccccvevrvrereririririririsisisieievereienenns 115955_eng
Enhancing and Publishing Web Sites in

FrontPage 2002 (4.5) .....cccocererereninenininrssieieiseieienas 115977 _eng
Beginning Outlook 2002
Mentoring Outlook 2002 .........ccoorrrirrrininirieicieeas mntol2002¢
Introducing Outlook 2002 (4.4) ......cceeeeevererenerererenenene 115146 _eng
Advanced Outlook 2002
Managing Outlook 2002 (4.8).........ccceeveveverrrrcceenn. 114389 _eng

New Features for Advanced Users
Office XP for the Advanced User (2.6) .........cccceuuueee 116275_eng

New Features for End-Users
New and Enhanced Features for End-Users in
Office XP (3.8) oo 116224 _eng

New Office-wide Features
New Features Review of Microsoft Office XP (1.8)..116084 eng

Beginning Visio 2002
Creating Diagrams in Visio 2002 (3.3)..............
Working with Diagrams in Visio 2002 (2.0)

117077 eng
117090 eng

Microsoft Project 2002: Beginners
Mentoring Microsoft Project 2002 Comprehensive...mntpr2002c

Getting Started with Project 2002 (1.7) ..ccoevvvvvreeeennes 117545 _eng
Up and Running with Project 2002 (2.0) .......cccccceune. 117554 eng

Tracking and Reporting with Project 2002 (1.7) ........ 117565_eng

Microsoft Project 2002: Advanced

Mentoring Access 2002 ..........cvvvverrrerererereieeeeenens mntac2002¢ Data Sources, Templates, and Customization
Introduction to Access 2002 (4.4).... 117147 eng iN Project 2002 (2.8) .....ccccevrvrereririririririsisisieieveresenenns 117348 eng
Intermediate Access 2002 (3.8).....cccccvvvvrerireriririririnnnn, 117172 _eng Workgroup, Collaboration and Advanced
Reporting Options in Project 2002 (3.0).......ccccucuu.e. 117361_eng
Advanced Access 2002
Advanced Database Design in Access 2002 (5.8)......116022_eng
Advanced Database Features in Access 2002 (6.3).... 116051_eng
Beginning PowerPoint 2002
Mentoring PowerPoint 2002...........cococoeeenneeerennnn. mntpp2002¢
Creating Presentations using PowerPoint 2002 (5.4) . 115027 _eng
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http://library.skillport.com/coursedesc/204924_ENG/summary.htm�
http://library.skillport.com/coursedesc/207503_ENG/summary.htm�
http://library.skillport.com/coursedesc/204925_ENG/summary.htm�
http://library.skillport.com/coursedesc/204927_ENG/summary.htm�
http://library.skillport.com/coursedesc/207309_ENG/summary.htm�
http://library.skillport.com/coursedesc/204928_ENG/summary.htm�
http://library.skillport.com/coursedesc/115172_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntwd2002c/summary.htm�
http://library.skillport.com/coursedesc/114325_ENG/summary.htm�
http://library.skillport.com/coursedesc/114346_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntwd2002e/summary.htm�
http://library.skillport.com/coursedesc/114968_ENG/summary.htm�
http://library.skillport.com/coursedesc/114983_ENG/summary.htm�
http://library.skillport.com/coursedesc/115008_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntex2002c/summary.htm�
http://library.skillport.com/coursedesc/115096_ENG/summary.htm�
http://library.skillport.com/coursedesc/115117_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntex2002e/summary.htm�
http://library.skillport.com/coursedesc/114461_ENG/summary.htm�
http://library.skillport.com/coursedesc/114635_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntac2002c/summary.htm�
http://library.skillport.com/coursedesc/117147_ENG/summary.htm�
http://library.skillport.com/coursedesc/117172_ENG/summary.htm�
http://library.skillport.com/coursedesc/116022_ENG/summary.htm�
http://library.skillport.com/coursedesc/116051_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntpp2002c/summary.htm�
http://library.skillport.com/coursedesc/115027_ENG/summary.htm�
http://library.skillport.com/coursedesc/116195_ENG/summary.htm�
http://library.skillport.com/coursedesc/116211_ENG/summary.htm�
http://library.skillport.com/coursedesc/114938_ENG/summary.htm�
http://library.skillport.com/coursedesc/114955_ENG/summary.htm�
http://library.skillport.com/coursedesc/115955_ENG/summary.htm�
http://library.skillport.com/coursedesc/115977_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntol2002c/summary.htm�
http://library.skillport.com/coursedesc/115146_ENG/summary.htm�
http://library.skillport.com/coursedesc/114389_ENG/summary.htm�
http://library.skillport.com/coursedesc/116275_ENG/summary.htm�
http://library.skillport.com/coursedesc/116224_ENG/summary.htm�
http://library.skillport.com/coursedesc/116084_ENG/summary.htm�
http://library.skillport.com/coursedesc/117077_ENG/summary.htm�
http://library.skillport.com/coursedesc/117090_ENG/summary.htm�
http://library.skillport.com/coursedesc/mntpr2002c/summary.htm�
http://library.skillport.com/coursedesc/117545_ENG/summary.htm�
http://library.skillport.com/coursedesc/117554_ENG/summary.htm�
http://library.skillport.com/coursedesc/117565_ENG/summary.htm�
http://library.skillport.com/coursedesc/117348_ENG/summary.htm�
http://library.skillport.com/coursedesc/117361_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number
BUSINESS, REPORTING, AND RELATED TOOLS

SAP Business Suite 7 for End Users
SAP Enterprise Resource Planning

(ERP) (2.5).cciciiiiiiieseseeeeeeeeeeene sa_bseu a0l _dt_enus
SAP Customer Relationship
Management (CRM) (2.0)....ccccoerervrererenene. sa_bseu_a02_dt_enus

SAP Product Lifecycle Management (2.0)..sa_bseu a03 dt enus
SAP Supply Chain Management (2.0)......... sa_bseu_a04_dt_enus
SAP Supplier Relationship

Management (1.5).....cccccevvvvrvrerererrnriririnnnn, sa_bseu_a05_dt_enus

SAP Business One for End Users
SAP Business One — Introduction for
ENnd USers (2.0) ....ccoeeerenenennennrnisieieieae sa_boeu_a01_dt enus

SAP Business Objects Business Intelligence
SAP Business Objects: Overview (1.5) ....... sa_bobi_a01 dt enus
SAP Business Objects: Crystal

Reports (1.5) ..cccveeereeeceieieieie s sa_bobi_a02_dt_enus
SAP Business Objects: Web

Intelligence (1.5 sa_bobi_a03 dt enus
SAP Business Objects: Dashboards and

ANAlYLIcs (1.0) .o sa_bobi_a04 dt enus

SAP Business Objects: InfoView (1.5)........ sa_bobi_a05 dt enus
SAP Business Objects: Business
Intelligence (1.0)..cccovvvvvvvvciceeeeieinas sa_bobi_a06_dt_enus

SAP Crystal Reports 2010

Crystal Reports XI: Report Writing Basics
Reporting Basics with Crystal Reports X1 (2.1).......... 234748 eng
Managing Data and Distributing Reports with

Crystal Reports X1 (2.9) ....cccoeveeeieieiererniisss 234758 eng

Adobe Reader 9
Adobe Reader 9 (1.5) ...cccovvvvvierireriririririnns at_rean_a0l dt enus

Adobe Reader 8.0

Program Title (hours) .......cccccoovvvinnnccee Product Number

Adobe Photoshop CS3

Photoshop CS3 Basics (3.0) ......cevvvvevevevenanas at_pcst a0l _it_enus
Selections and Layers in Photoshop
CS3(2.0) i at_pcst a02_it_enus

Advanced Tools in Photoshop CS3 (2.5)....... at_pcst_a03_it_enus
Photoshop CS3 Animation and

Automation (1.5) ..o at_pcst a04 it_enus
Adobe Illustrator CS4
Getting Started (2.5) ...covvvvevererceieecccceenns at_icsf a0l it enus
Beyond the Basics (2.5)......cccccvrirrrrriririnnnn, at_icsf a02_it_enus

Adobe Illustrator CS3
Getting Started with Illustrator CS3 (3.0)....... at_icst a0l it_enus
Coloring Objects and Using Brushes in

Hlustrator CS3 (2.5)...cccvverrrcicrrececeenee at_icst a02_it_enus
Manipulating Objects in Illustrator CS3 (2.5) at_icst a03 it_enus
Using Type and Symbols in Illustrator

CS3(2.5) it at_icst_a04_it_enus
Importing and Tracing Images, and

Applying Effects in lllustrator CS3 (2.5).....at_icst_a05_it_enus
Exporting and Printing Artwork in

Hlustrator CS3 (2.5)...cccvverrrccreciceceenee at_icst a06_it_enus

Adobe Dreamweaver CS4
Setting up a Site and Adding Content

in Dreamweaver CS4 (2.5)....cccccccovvvvirnnnn. at_dcsf a0l it enus
Adding Links and Images

in Dreamweaver CS4 (1.5)....cccccoevvvvvirnnnnn at_dcsf a02_it_enus
Tables, Accessibility, and Standards

in Dreamweaver CS4 (1.5)....cccccoovvrrenene. at_dcsf a03 it enus

Reusing Content in Dreamweaver CS4 (2.0).at_dcsf a04 it enus
Creating Interactive Web Pages in

Dreamweaver CS4 (2.5) ....cocovverenererenererenene at_dcsf a05_it_enus
Cascading Style Sheets in Dreamweaver

CS4 (2.5) i at_dcsf a06_it_enus
Dreamweaver CS4 Site Maintenance and

Advanced Concepts........cccevererererereriririnnnns at_dcsf a07_it_enus

Adobe Dreamweaver CS3

Using Adobe Reader 8 (2.5)......cccccovrererenene. at_adar a0l dt enus Setting up a Site and Adding Content
in Dreamweaver CS3 (2.5)....cccccovvrrereene. at_dcst a0l it_enus
Adobe Acrobat 9 Adding Links, Images, and Flash Objects
Fundamentals (2.0) .......ccccoeevrervriirrrrririnnn, at_adan_a01_it_enus in Dreamweaver CS3 (3.0)...cccoevvvvivivirinnn at_dcst a02_it_enus
Tables, Accessibility, and Standards
Adobe Acrobat 8.0 in Dreamweaver CS3 (2.0)....cccovvvvvriririnnnn at_dcst_a03_it_enus
Creating and Working with PDFs in Reusing Content in Dreamweaver CS3 (1.5).at_dcst a04 it _enus
Adobe Acrobat 8 (2.5) ... at_adab a0l dt enus Creating Interactive Web Pages in
Editing and Reviewing in Adobe Dreamweaver CS3 (2.0) ....cccovrvrererererererenene at_dcst a05_it_enus
Acrobat 8 (1.0)...ceeeeeeceececcceeeeeeens at_adab a02_dt enus Cascading Style Sheets in
Forms and Document Security in Dreamweaver CS3 (2.0) ..cccccovvvrvrvreririririnnn, at_dcst_a06_it_enus
Adobe Acrobat 8 (1.4)....cccccvevvvverrririninn, at_adab_a03 dt _enus Dreamweaver CS3 Site Maintenance
Advanced Features of Adobe and Advanced Concepts (1.5) ......cccoevevernas at_dcst_a07_it_enus
Acrobat 8 (2.0) ... at_adab_a04 _dt_enus
QuickBooks Pro 2009 Fundamentals
Getting Started (3.0) ..cccocovvervrrrrreeeeias hp_igbs_a01 dt enus
Adobe Photoshop CS4
Getting Started (2.0) ...cceveveeeiciiieriieirien at_pcsf a0l it_enus
Beyond the Basics (3.0).....ccccovvviririiiererennnns at_pcsf a02_it_enus
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http://library.skillport.com/coursedesc/sa_bseu_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_boeu_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a06_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/234748_ENG/summary.htm�
http://library.skillport.com/coursedesc/234758_ENG/summary.htm�
http://library.skillport.com/coursedesc/at_rean_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adar_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adan_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adab_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adab_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adab_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_adab_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/hp_iqbs_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcsf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcsf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_pcst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icsf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icsf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_icst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcsf_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_dcst_a07_it_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number
Adobe Flash CS4
Introduction to Adobe Flash CS4

Professional (2.0)......ccccervvevrrvvnssiereennas at_fcsf a0l _it_enus
Drawing and Working with Images in

FIash CS4 (2.5) ..ccviveivriririiiiieseseieieinas at_fcsf a02_it_enus
Using Flash CS4 Libraries, Text, and

Components (3.0) ..cocoeeeeerrrnrrreeeeeieies at_fcsf a03_it_enus
Animation in Flash CS4 (2.5) .....cccccoevrnenene, at_fcsf a04_it_enus
ActionScript and Multimedia in Flash

CS4 (2.0) i at_fesf a05_it_enus
Workflow and Adobe Integration in Flash

CS4 (2.0) i at_fcsf a06_it_enus
Creating Navigation and Publishing Movies

in Flash CS4 (1.5)....cccovveinnnninrerseeas at_fcsf a07_it_enus
Adobe Flash CS3
Introduction to the Features of Flash

CS3(2.0) i at_fest a0l it enus
Drawing and Working with Symbols in

FIash CS3 (2.5) ..c.ceieiiiiririiiisessseveveinas at_fest a02_it_enus
Using Text and Components in Flash

CS3 (2.0) e at_fest a03 it enus
Animation in Flash CS3 (1.5) ....ccccoerrerinenene at_fcst a04 it enus
ActionScript, Sound, and Video in Flash

CS3 (2.0) e at_fest a05 it enus
Workflow and Program Integration in

FIash CS3 (1.5) ..ccvviiiririiiriieeeseveieiias at_fcst a06_it_enus
Creating Navigation and Publishing Movies

in Flash CS3 (1.5)..ccccivviiiiiiiiiisseeieinas at_fest a07_it_enus
Adobe AIR for Flash Developers
Adobe AIR for Flash Developers (1.0).......... at_aafd a0l it enus
Adobe Fireworks CS4
Fundamentals (2.0) .......ccccceevvervririrrrririnnn, at_fwcs_a0l_it_enus
Adobe Captivate 4
Adobe Captivate 4 (1.5) .cccovvvvrvrerereririririnn at_capv_a0l_it_enus
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IT PROFESSIONAL SKILLS CURRICULA

OPERATING SYSTEMS AND SERVER TECHNOLOGIES

OPERATING SYSTEM AND SERVER FUNDAMENTALS

CompTIA A+ 2009 Essentials

(CompTIA exam 220-701)
Mentoring 220-701 A+ Essentials ..........cccccceennee. mnt220701
Computer Hardware Components (2.0)......cs_apet_a01_it_enus
Configuring Displays, Peripherals,

Laptops, and Printers (2.5) .......ccccvevvenennne cs_apet_a02_it_enus
Installing Windows Operating Systems

(Windows 7 update) (2.5).....cccccevevirennne. cs_apet_a08_it_enus
Using and Managing Windows

(Windows 7 update) (2.5).....cccceovrvrrnnnee cs_apet_a09 it enus
Troubleshooting Computers and

Printers (2.0)...cccooveereneieeerc e cs_apet_a05 it _enus
Security and Network Fundamentals

(IPv6 update) (3.0) ..cevvereeeeeceeceeee cs_apet_alO it enus
Operational Procedures and Preventative

Maintenance (2.0)......cccccvevveivieierieriernnn. cs_apet_a07_it_enus

TestPrep 220-701 A+ Essentials cs_apet a0l tp_enus

CompTIA A+ 2009 Practical Application
(CompTIA exam 220-702)
Mentoring 220-702 A+ Practical Application.......... mnt220702

Personal Computer Components (1.5)........ cs_apit a0l it_enus
Troubleshooting Hardware (2.0) ................ cs_apit a02_it_enus
Maintaining Operating Systems

(Windows 7 update) (3.0)...cccccvevivirennne. cs_apit _a06 it enus
Maintaining Networks (1.5) ......cc.ccoevvvenee. cs_apit a04 it enus
Security (1.0)..cceioeiiiieieeee e cs_apit _a05_it_enus
TestPrep 220-702 A+ Technician ............. cs_apit a0l tp enus

CompTIA Server+ 2009
(exam SK0-003)

Mentoring SK0-003 Server+ 2009.........cccceovnieernnnnn. mntsk0003
System Hardware (2.5) csvr_a0l_it_enus
System Software (2.5) .....cccccovvvviiiiienierienan, csvr_a02_it_enus

Server Functions and Network

Essentials (2.5) ..coveovvereieeeiceeceee
Storage (1.5).ceeeeeieiee e
IT Environment (1.5)

csvr_a03 it enus
csvr_a04 it _enus
csvr_a05 it enus

Disaster Recovery (1.5)...ccccevvevvievenienne. cs_csvr_a06_it_enus
Troubleshooting (2.0).....ccccovevveivienerieienas cs_csvr_a07_it_enus
Network and Storage Trouble-

Shooting (2.0) ...covevvveviieicicece e cs_csvr_a08_it_enus

TestPrep SK0-003 Server+ 2009 cs_csvr_a0l tp enus

CompTIA Strata Green IT
(exam FCO-GR1)
FD IS .o tbd
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http://library.skillport.com/coursedesc/at_fcsf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcsf_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fcst_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_aafd_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_fwcs_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/at_capv_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt220701/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apet_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt220702/summary.htm�
http://library.skillport.com/coursedesc/cs_apit_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apit_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apit_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apit_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apit_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_apit_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mntsk0003/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_csvr_a01_tp_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

MICROSOFT CERTIFIED DESKTOP SUPPORT
TECHNICIAN (MCDST)

Microsoft Certified Desktop Support Technician (MCDST)
(includes both 70-271 and 70-272)
Supporting Users and Troubleshooting a Windows XP
Operating System

(exam 70-271)
Mentoring 70-271 Supporting Users and

Troubleshooting a Microsoft Windows XP

Operating SYSEM .........ccvvvevererereerceeeeere s mnt70271
Installing Windows XP (1.8)......cccccevvviererererernreririnnnns 216119 eng

Managing and Troubleshooting Resources (2.3)........ 216128 eng
Managing and Troubleshooting Desktop

Storage and Settings (1.8)....cccooevrereneieeenees 216150 eng
Managing and Troubleshooting Devices,

Drivers, Local Security, and User Logon (2.2)........ 216159 eng
Managing and Troubleshooting Network Protocols

and Operating System Performance (2.4)................ 216170 _eng
TestPrep 70-271 Supporting Users and

Troubleshooting a Microsoft Windows XP

Operating SYSteM .........covvriririrrrreeeeeee e tp70271 eng

Supporting Users and Troubleshooting Desktop

Applications on a Windows XP Operating System
(exam 70-272)

Mentoring 70-272 Supporting Users and
Troubleshooting Desktop Applications on a

Program Title (hours) .......cccccoovvvvnnnccnee Product Number

Microsoft Windows 7: Enterprise Desktop Administrator
(exam 70-686)
Mentoring: Windows 7: Enterprise Desktop

ADMINISLIALOT .......coivic s mnt70686
Planning for Windows 7

Deployment (2.0)......cccerreercccienennn. mw_mwda_a01_it enus
Determining Application Compatibility

for Windows 7 (1.5) ...cocoevevennnnnnenene mw_mwda_a02_it_enus
Creating a Standard Image to Deploy

Windows 7 (1.0) c.coeveeercrceeccceenes mw_mwda_a03_it_enus
Deploying Windows 7 Using WDS

and USMT (2.0)..c.cvvvivieriieiiiiiiriirn mw_mwda_a04_it_enus
Deploying Windows 7 Using

Lite-Touch Installation (1.0) ................ mw_mwda_a05_it_enus
Deploying Windows 7 Using

Zero-Touch Installation (1.5) ............... mw_mwda_a06_it _enus
Designing Windows 7Client

Configuration (2.5) ......cccoovveeererererenns mw_mwda_a07_it_enus
Troubleshooting Windows 7 Client

Configuration (2.0) ......ccccovvereererererenas mw_mwda_a08_it_enus

Designing Application and Update
Deployments for Windows 7 (2.0)....... mw_mwda_a09_it _enus
TestPrep: Windows 7: Enterprise Desktop
AdMINIStrator.........ocovvvvrricrccieeee mw_mwda_a0l_tp_enus

MICROSOFT WINDOWS 7

Microsoft Windows 7: First Look for IT Professionals

Microsoft Windows XP Operating System ................. mnt70272 First Look for IT Professionals (1.5)........ mw_mwfp_ a0l it enus
Resolving Issues with the Operating System
and Office Applications (2.0)......cccccoverervnreereernen. 214710_eng Microsoft Windows 7: Configuration
Resolving Issues with Outlook and Outlook (exam 70-680)
EXPress (2.3) coveveeeeeeeeeeeieieiceee et 214818 eng Mentoring: 70-680 Windows 7: Configuring................ mnt70680
Resolving Issues with Hardware and Network Installing, Upgrading, and Migrating to
Connectivity (2.0) ..o 214830_eng WiIndows 7 (1.5) c.ceveeeeereecccceenns mw_mwcg_a01_it_enus
Resolving Issues with Internet Explorer, Application Deploying Windows 7 (1.5) ....cccevvvenee. mw_mwcg_a02_it_enus
Security, and Security Incidents (2.3) ......cccoovvvvennne. 214839 _eng Configuring Hardware and Applications
TestPrep 70-272 Supporting Users and in Windows 7 (1.5) ...cccvevecviciciennnn, mw_mwcg_a03_it_enus
Troubleshooting Desktop Applications on a Configuring Network Connectivity
Microsoft Windows XP Operating System ............ tp70272_eng in WIindows 7 (2.0) ....c.ceerererecneenen. mw_mwcg_a04_it_enus
Configuring Access to Resources in
Microsoft Windows 7: Enterprise Desktop Support WiINdows 7 (2.0) ...overeeecrenreeecrerneenns mw_mwcg_a05_it_enus
(exam 70-685) Configuring Mobile Computing in
Mentoring: Windows 7: Enterprise Desktop WiIndows 7 (1.5) oo mw_mwcg_a06_it_enus
Support TeChniCian.........ccceveveeeecccieeierees mnt70685 Monitoring, Backing Up, and Restoring
Identifying and Resolving Windows 7 Windows 7 Systems (2.5).......ccccevvnne. mw_mwcg_a07_it_enus
Application Issues (1.5)......c.ccccverueunes mw_mwet a0l it enus TestPrep: 70-680 Windows 7:
Management and Maintenance of ConfiguriNg......cccovevvreririeeeeecceenee mw_mwecg_a0l_tp_enus
Windows 7 Client Systems (2.0)........... mw_mwet a02_it_enus
Troubleshooting Logon and Resource CLOUD COMPUTING
Access Issues in Windows 7 (2.0)......... mw_mwet a03_it_enus
Resolving Windows 7 Network Cloud Computing for IT Professionals
Connectivity Issues (2.0) .....c.ccccvvrrnenen. mw_mwet a04_it_enus FLLIES (1.0) v thd
Troubleshooting IE8 and Encryption
Issues in Windows 7 (2.0) ......c.cceueueeneee mw_mwet a05 it enus
Protecting Windows 7 against Malware
and Vulnerabilities (1.5) ......cccocvrueueunee mw_mwet a06_it_enus
TestPrep: Windows 7: Enterprise Desktop
Support Technician..........cccoceevevevevennas mw_mwet a0l tp enus
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http://library.skillport.com/coursedesc/mw_mwda_a01_tp_enus/summary.htm�
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http://library.skillport.com/coursedesc/mnt70680/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mw_mwcg_a07_it_enus/summary.htm�
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Program Title (hours) .......cccocoovvvinniccnee Product Number
VMWARE

VMWare Overview
Virtualization with VMWare: An

OVErview (2.0) ..o vi_vmwo a0l it_enus
VMWare Desktop Overview (2.5)............. vi_vmwo a02_it_enus
VMWare Server Overview (1.0)................ vi_vmwo a03 it_enus
VMWare Datacenter Overview (2.0)......... vi_vmwo a04 it_enus

VM Workstation 7
Getting Started with Virtual Machines (3.0) vi_vmst_a01 it_enus
Managing Virtual Machines (3.0)................ vi_vmst_a02_it_enus

VMWare vSphere: Install, Configure, Manager (v4.1)
FLHHE (1.0) v thd

MICROSOFT WINDOWS VISTA

Mentoring 70-621 PRO: Upgrading your MCDST
Certification to MCITP Enterprise Support ................ mnt70621

Microsoft Windows Vista Client Configuration
(exam 70-620)
Mentoring 70-620 TS: Configuring Windows Vista

Program Title (hours) ... Product Number

Microsoft Windows Vista Client for Enterprise Support
Technicians

(exam 70-622)
Mentoring 70-622 PRO: Supporting and

Troubleshooting Applications on a Microsoft

Windows Vista Client for Enterprise Support

TeChNICIANS ..o mnt70622
Deploying Windows Vista (2.0).............. mv_mvet a0l it enus
Troubleshooting Windows Vista

Deployments (2.5).....cccccovvvevienvereinenenn. mv_mvet_a02_it_enus
Configuring and Troubleshooting

Windows Vista Security (2.5) .............. mv_mvet_a03_it_enus
Configuring and Troubleshooting User

Access on Windows Vista (2.0) ........... mv_mvet a04 it _enus
Managing and Troubleshooting

Windows Vista Systems (2.0) .............. mv_mvet a05_it_enus
Troubleshooting Windows Vista

Performance and Reliability (2.0) ........ mv_mvet_a06_it_enus
Configuring and Troubleshooting

Windows Vista Networking (2.5)......... mv_mvet_a07_it_enus

Maintaining and Supporting

Applications on Windows Vista (1.5) ..mv_mvet a08 it _enus
TestPrep 70-622 PRO: Supporting and

Troubleshooting Applications on a Microsoft

CHENT s mnt70620 Windows Vista Client for Enterprise Support
Installing Windows Vista (2.0) ........cc.c...... mv_wvcc_a0l_it_enus TEChNICIANS .....vvvvcicicicceeee e tp70622_eng
Configure Windows Vista
Environments (0..5) ....ccccovrvnrniiiinnnn, mv_wvcc_a02_it_enus TestPrep 70-621 PRO: Upgrading your MCDST
Windows Vista Users and Groups (1.0) ....mv_wvcc_a03_it_enus Certification to MCITP Enterprise Support ......... TP70621 eng
Security in Windows Vista (2.0)................ mv_wvcc_a04_it_enus
Windows Vista Network
Connectivity (2.0)...ccovrrererrirreceeenene mv_wvcc_a05_it_enus
Configuring Windows Vista
Applications (1.5) ....ccovvvvrrrreeeicns mv_wvcc_a06_it_enus
Windows Vista Maintenance and
Optimization (2.0) .....cccoceveverereecriieenen, mv_wvcc_a07_it_enus
Windows Vista Mobile Computing
and Troubleshooting (2.5) ........cccccevevenees mv_wvcc_a08_it_enus
TestPrep 70-620 TS: Configuring Windows
Vista CHENt ... tp70620_eng
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Program Title (hours) .......cccocoovvvinniccnee Product Number
MICROSOFT WINDOWS XP

Installing, Configuring, and Administering Microsoft
Windows XP Professional

(exam 70-270)
Mentoring 70-270 Installing, Configuring, and

Administering Microsoft Windows XP

Professional ...........cccoveeiveinnecinee s mnt70270
Microsoft Windows XP Professional: Installation and
Configuration |
nstalling Windows XP Professional (4.2)................ 113628 _eng
Microsoft Windows XP Professional: Installation and
Configuration 11
Managing Files, Folders, and Devices in

Microsoft Windows XP (5.8).....ccccovvrvrnrninininas 113687_eng
System Reliability and the Desktop in
Windows XP Professional (4.6)......c.cccocovvrireinunes 113713 eng

Microsoft Windows XP Professional: Installation and
Configuration 111
Networking Protocols and Services in Microsoft

WINAOWS XP (5.2) ...cveveveeeiciiiiieiereieierisissisese e 113736_eng
Backup and Security Settings in Microsoft
WiINdows XP (4.9) ...c.cceeeiiiiieinieieisssse e 113758_eng

TestPrep 70-270 Installing, Configuring, and

Administering Microsoft Windows XP

Professional ... tp70270_eng
MICROSOFT SYSTEM CENTER

Microsoft System Center Essentials
D IEIES v thd

MICROSOFT WINDOWS SERVER 2008

KnowledgeCenter for Microsoft Enterprise Solutions 2008 is
available

Microsoft Windows Server 2008: Update to R2
Active Directory Domain Services in

Windows Server 2008 R2 (1.5).............. ws_mwur_a0l _it_enus
Management Improvements in Windows

Server 2008 R2 (2.0) ...covvvvvvvrereririeicicine ws_mwur_a02_it_enus
Improvements to Role Services in

Windows Server 2008 R2 (2.5).............. ws_mwur_a03_it_enus
Access Control in Windows Server

2008 R2 (1.0).cecvviviiiiirivieieieisieierevevennas ws_mwur_a04_it_enus

Microsoft Windows Server 2008: New Features
Introducing Windows Server 2008 (2.0) .....ws_wsfl a01_it_enus
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Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Microsoft Windows Server 2008 Configuring Active

Directory
Mentoring 83-640 TS: Windows Server 2008

Active Directory, Configuring...........ccocoevervevveieinnnne. mnt83640
The Active Directory Infrastructure in

Windows Server 2008 (2.5) .......ccccceune. ws_mwed a0l it enus
Additional Active Directory Server Roles

in Windows Server 2008 (1.5) ........c...... ws_mwed a02_it_enus
Active Directory Objects in

Windows Server 2008 (2.0) .......cccceuee. ws_mwed a03_it_enus
Group Policy Objects Strategy in

Windows Server 2008 (1.5) .......cccccevnne. ws_mwed a04_it_enus
Configuring DNS in Windows

Server 2008 (2.0) ...cocovvererererrrinneieieine ws_mwed a05 it_enus
Active Directory Certificate Services in

Windows Server 2008 (2.0) .......ccccccuene. ws_mwed a06_it_enus
Communications and Security in

Windows Server 2008 (1.0) .......cccceuee.. ws_mwed _a07_it_enus
Monitoring, Backups, and Recovery in

Windows Server 2008 (2.0) .......cccceuee. ws_mwed a08_it_enus
TestPrep 83-640 TS: Windows Server 2008

Active Directory Configuring.............. ws_mwecd_a0l tp enus

Microsoft Windows Server 2008 Configuring Network
Infrastructure

(exam 70-642)
Mentoring 70-642 TS: Windows Server 2008

Network Infrastructure Configuring..........cccccvevvnee. mnt70642
Configure IP Addressing and Windows

Services in Windows Server 2008 (2.0)..ws_mweci_a01_it_enus
Configure, Manage, and Maintain IP

Services in Windows Server 2008 (2.0)..ws_mweci_a02_it_enus
Name Resolution in Windows

Server 2008 (1.5) ..o ws_mweci_a03_it_enus
Configure Network Access in Windows

Server 2008 (2.0) ....ovvvvevererereieereeeeenne ws_mweci_a04_it_enus
DNS Zones and Replication in Windows

Server 2008 (2.0) ....oovvevererererereeeeeens ws_mweci_a05_it_enus
Network Access Security in Windows

Server 2008 (1.5) ..covveririririeieeeieiceeenene ws_mweci_a06_it_enus
Configure File and Print Services in

Windows Server 2008 (2.0) .......ccccceueueeee ws_mweci_a07_it_enus
Monitor Network Infrastructure in

Windows Server 2008 (2.0) .........ccceveveee ws_mweci_a08_it_enus

TestPrep 70-642 TS: Windows Server 2008
Network Infrastructure Configuring.... ws_mwci_a0l tp_enus
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Windows Server 2008 Configuring Applications
Infrastructure

(exam 70-643)
Mentoring 70-643 TS: Windows Server 2008

Applications Infrastructure Configuring.................. mnt70643
Deploying Windows Server 2008

Servers (0.5) .o ws_mwcf a0l it enus
Configure Windows Server 2008

Availability (1.5) ...cocovrrrriieecccne ws_mwcf a02 it _enus
Configure Terminal Services in

Windows Server 2008 (2.0) ........ccccevevees ws_mwcf a03_it_enus
Terminal Services Resource Access in

Windows Server 2008 (1.5) .......ccccceveveee ws_mwcf a04 _it_enus

Configuring Windows Server 2008

Hyper-V and Virtual Machines (1.5).....ws_mwcf a05_it_enus
Configuring Web Services and Security in

Windows Server 2008 (2.0) .......ccccceueueeee ws_mwcf a06_it_enus
Managing 1S in Windows Server

2008 (1.5).cveereriririririsisisieeeee e ws_mwcf a07_it_enus
Configuring Web Service Protocols in

Windows Server 2008 (2.0) ........cccceveveee ws_mwcf a08 it _enus
Configuring Network Application

Services in Windows Server 2008 (2.5)..ws_mwcf a09 it_enus

TestPrep 70-643 TS: Windows Server 2008
Applications Infrastructure Configuringws_mwecf a0l tp enus

Microsoft Windows Server 2008: Server Administration

(exam 70-646)
Mentoring 70-646 PRO: Windows Server 2008

Server AdMINIStrator ..........ccocevereieeiiniene e mnt70646
Planning Windows Server 2008

Deployment (2.0).....cccoeoeverrnrnnirneiciens ws_wsad a0l _it_enus
Planning Active Directory and Group

Policy for Windows Server 2008 (2.0) ....ws_wsad_a02_it_enus
Windows Server 2008 Management and

Delegation (1.5) ...ccccvvevirerrivvirissiereieinns ws_wsad_a03_it_enus
Managing File Servers and Data

Provisioning in Windows Server

2008 (2.5)..cveueuereeerenenererenerse e ws_wsad_a04 it_enus
Windows Server 2008 Application Server

Management and Application

Provisioning (2.5) ...ccccoevrrnrnnninneieas ws_wsad_a05 _it_enus
Windows Server 2008 Application

Servers and Services (1.0) .......cccccevevevennes ws_wsad_a06_it_enus
Patch Management and Securing and

Monitoring Servers in Windows

Server 2008 (2.0) ...covovevverereirrneeeeeiae ws_wsad_a07_it_enus
Certificate Services, SANs, and High

Availability in Windows Server

2008 (2.0)...ceeuenereeerenereneneseseresee e ws_wsad_a08 it_enus
Accessing Windows Networks Remotely

in Windows Server 2008 (1.0) ................ ws_wsad_a09 _it_enus
Windows Server 2008 Backup and

Recovery (2.0) ..o ws_wsad_al0_it_enus
TestPrep 70-646 PRO: Windows Server 2008

Server AdminIstrator .........cccccoceeveenene ws_wsad a0l tp enus
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Program Title (hours) ... Product Number

Microsoft Windows Server 2008: Enterprise Administration
(exam 70-647)
Mentoring 70-647 PRO: Windows Server 2008
Enterprise Administrator..........ccoevevvvieverccierecnenenn mnt70647
Planning Name Resolution and IP
Addressing in Microsoft Windows

Server 2008 (2.5) ...covoveererrrrriseeeeae ws_mwse a0l _it_enus
Network Access in Microsoft Windows
Server 2008 (2.0) ...covovverererrirnineeieieine ws_mwse_a02_it_enus

Application Access and Delivery in

Microsoft Windows Server 2008 (2.0) .. ws_mwse_a03_it_enus
Server and Application Virtualization in

Microsoft Windows Server 2008 (2.0) .. ws_mwse_a04_it_enus
Designing the Active Directory

Infrastructure in Microsoft Windows

Server 2008 (2.5) ...covoveerererrinrineeeene ws_mwse_a05_it_enus
Active Directory Administration in

Microsoft Windows Server 2008 (2.5) .. ws_mwse_a06_it_enus
Existing Infrastructure and Branch

Deployments in Microsoft Windows

Server 2008 (3.0) ..o ws_mwse_a07_it_enus
The Certificate Services Infrastructure in

Microsoft Windows Server 2008 (2.5) .. ws_mwse _a08_it_enus
Software Updates and Compliance

Management in Microsoft Windows

Server 2008 (1.5) ..vovvvvvivvisieieieierereieinas ws_mwse_a09_it_enus
Designing Data Security and High

Awailability in Microsoft Windows

Server 2008 (2.0) ...oovovveviviviieieieieereieinas ws_mwse_al0_it_enus
TestPrep 70-647 PRO: Windows Server 2008

Enterprise Administrator..............c...... ws_mwse a0l tp enus

skillsbft



http://library.skillport.com/coursedesc/mnt70643/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a081_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwcf_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt70646/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_wsad_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt70647/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ws_mwse_a01_tp_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number
MICROSOFT (.NET) WINDOWS SERVER 2003

KnowledgeCenter for Microsoft MCSA/MCSE is available

Note: The following Microsoft Express Guides are now
available with SkillPort:
Express Guides
> Managing and Maintaining a Microsoft

Windows Server 2003 Environment

(Exam 70-290) Express Guide (25.0) .........c...... pc_eg_70290
> Implementing, Managing, Maintaining a

Windows Server 2003 Network

Infrastructure (Exam 70-291) Express

GUIAE (25.0) woveieiiieeeee e pc_eg_70291
> Managing and Maintaining a Microsoft

Windows Server 2003 Environment for

an MCSA Certified on Windows 2000

(Exam 70-292) Express Guide (25.0) ..........c...... pc_eg_70292
> Planning and Maintaining a Microsoft

Windows Server 2003 Network

Infrastructure (Exam 70-293) Express

GUIAE (25.0) v pc_eg_70293
> Planning, Implementing, and Maintaining

a Microsoft Windows Server 2003

Active Directory Infrastructure

(Exam 70-294) Express Guide (25.0) ..........c...... pc_eg_70294
> Planning, Implementing, and Maintaining

a Microsoft Windows Server 2003

Environment for an MCSE Certified on

Win 2000 (Exam 70-296) Express

GUIAE (25.0) et pc_eg_70296
> Designing a Microsoft Windows Server

2003 Active Directory and Network

Infrastructure (Exam 70-297) Express

GUIdE (25.0).0cveieicicieceee e pc_eg_70297

Program Title (hours) .......cccocoovvvinnnccee Product Number

Microsoft Windows Server 2003: Upgrading Support Skills
for MCSE’s on Windows 2000

Express Guide is available with SkillPort v6 - pc_eg_70296
Planning, Implementing, and Maintaining

Network Infrastructure (3.3).....ccovvvvirsiercrerciennas 119892 _eng
Network Infrastructure and Topologies for

Windows 2003 Enterprise Networks (3.0)............... 119912 eng
Designing and Managing Internet Connectivity in

WiINdows 2003 (2.3) ....cueueureeeereererererereresesesesieieieeeeas 119924 eng
Planning and Designing an Active Directory

INfrastructure (2.3)....ccovvvvvveeeeeeee e 119934 _eng
Implementing and Supporting Active Directory

Infrastructure (2.0)......ccovvivvreceeeeecceceeene 119947 eng

Planning, Implementing and Maintaining User,
Computer, and Group Policies and

SErategies (2.3) oo 119958 eng
Planning and Designing a Security
INfrastructure (3.3) ..o 119968_eng

Microsoft Windows Server 2003: Updating Support Skills
for MCSA’s on Windows 2000

Express Guide is available with SkillPort v6 - pc_eg_70292
Getting Started with Windows Server 2003 (2.0)....... 117907_eng
System Administration in Windows Server

P ) T 117933 _eng
Managing Windows Server 2003 Internet

SErVices (2.0) covoviviveeecee s 117979 eng
Windows Server 2003 Terminal Services and

System ReCOVErY (2.3) ...ccvevevercrereiieiereiereseeisiss 119303_eng

Microsoft Windows Server 2003: Managing and
Maintaining the Server Environment (ACE=1)

(exam 70-290)
Express Guide is available with SkillPort v6 - pc_eg_70290
Mentoring 70-290 Managing and Maintaining a

> Design Security for a Microsoft Windows Microsoft Windows Server 2003 Environment........... mnt70290
Server Network 2003 Network Basic CoNCePLS (1.3)..ccrvririririririririsiciseieeve e 124011_eng
(Exam 70-298) Express Guide (25.0) ................. pc_eg_70298 Managing Users, Groups, and Computers (2.7) ......... 123546_eng
Managing Resource Access (3.0).....ccrrererereereceenn. 123572 _eng
Microsoft Windows Server 2003: Introduction Managing Hardware, Disks, and Logical
Installing Windows Server 2003 (2.7) ....ccccoeverererenene. 119151 eng DEVICES (2.7) ettt 123582 _eng
Windows Server 2003 Administration and Managing the Server Environment (3.7) .... 123605_eng
Services SUPPOrt (4.5) ..c.ceeveeececieierereeees 119162_eng Managing Disaster Recovery (2.3) .......cccoeeeveeennn. 123583_eng
TestPrep 70-290 Managing and Maintaining a
Microsoft Windows Server 2003 Environment......tp70290_eng
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http://library.skillport.com/coursedesc/_pc_eg_70290/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70291/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70292/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70293/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70294/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70296/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70297/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70298/summary.htm�
http://library.skillport.com/coursedesc/119151_ENG/summary.htm�
http://library.skillport.com/coursedesc/119162_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70296/summary.htm�
http://library.skillport.com/coursedesc/119892_ENG/summary.htm�
http://library.skillport.com/coursedesc/119912_ENG/summary.htm�
http://library.skillport.com/coursedesc/119924_ENG/summary.htm�
http://library.skillport.com/coursedesc/119934_ENG/summary.htm�
http://library.skillport.com/coursedesc/119947_ENG/summary.htm�
http://library.skillport.com/coursedesc/119958_ENG/summary.htm�
http://library.skillport.com/coursedesc/119968_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70292/summary.htm�
http://library.skillport.com/coursedesc/117907_ENG/summary.htm�
http://library.skillport.com/coursedesc/117933_ENG/summary.htm�
http://library.skillport.com/coursedesc/117979_ENG/summary.htm�
http://library.skillport.com/coursedesc/119303_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70290/summary.htm�
http://library.skillport.com/coursedesc/mnt70290/summary.htm�
http://library.skillport.com/coursedesc/124011_ENG/summary.htm�
http://library.skillport.com/coursedesc/123546_ENG/summary.htm�
http://library.skillport.com/coursedesc/123572_ENG/summary.htm�
http://library.skillport.com/coursedesc/123582_ENG/summary.htm�
http://library.skillport.com/coursedesc/123605_ENG/summary.htm�
http://library.skillport.com/coursedesc/123583_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70290_ENG/summary.htm�

Program Title (hours) .......c.cccoovvvrnncccnee Product Number

Microsoft Windows Server 2003: Implementing, Managing,
and Maintaining a Network Infrastructure (ACE=1)

(exam 70-291)
Express Guide is available with SkillPort v6 - pc_eg_70291
Mentoring 70-291 Implementing, Managing, and

Maintaining a Microsoft Windows Server

2003 Network Infrastructure ...........cccoeeeeeeerenrererenenene mnt70291
Implementing, Managing, and Maintaining

TCP/IP (2.3) e 125865_eng
Implementing, Managing, and Maintaining

DHCP (3.0) cvveiririeieieirreeirieisneeieieisse e 126071 _eng
Implementing, Managing, and Maintaining Name

RESOIULION (3.7) v.veveveeeececiciieieieiec s 125926_eng
Implementing, Managing, and Maintaining

Network Security (4.0) ..o 125927 _eng
Implementing, Managing, and Maintaining

REMOLE ACCESS (2.7)..ucueeeceeeeeririreneressisisisisieieieaas 125928 eng
Implementing, Managing, and Maintaining

ROULING (3.7) .. 126092_eng

Maintaining a Network Infrastructure (2.0)
TestPrep 70-291 Implementing, Managing, and

Maintaining a Microsoft Windows Server

2003 Network Infrastructure ...........cccccceccccenennn. tp70291 eng

125929 eng

Microsoft Windows Server 2003: Planning and Maintaining
a Network Infrastructure (ACE=1)

(exam 70-293)
Express Guide is available with SkillPort v6 - pc_eg_70293
Mentoring 70-293 Planning and Maintaining a

Microsoft Windows Server 2003 Network

INFraStrUCIUNE. ....c.cveeeeee e mnt70293
Planning the Network Infrastructure (3.7) .......cccccee... 127946_eng
Planning for Name Resolution (3.0) ........cccccceecenene. 127959 eng
Implementing Routing and Remote Access (3.0)....... 127971 eng
Planning for Network Availability (2.0).......ccccccoevu.. 128023_eng
Planning Server Roles and Server Security (2.7) ....... 128052_eng
Planning a Security Infrastructure (3.0).......cccccevennen. 128064 _eng

TestPrep 70-293 Planning and Maintaining a
Microsoft Windows Server 2003 Network
INFraStIUCIUIE. ... tp70293 eng

Microsoft Windows Server 2003: Planning, Implementing,
and Maintaining the Active Directory Infrastructure
(ACE=1)

(exam 70-294)
Express Guide is available with SkillPort v6 - pc_eg_70294
Mentoring 70-294 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Active Directory Infrastructure .............cococovvrneeennes mnt70294
Planning and Implementing an Active Directory
INFrastructure (3.7) .o 126360_eng

Planning Active Directory Services (2.7) 126378_eng
Active Directory Sites, Replication, and Trusts (3.7).126379_eng
Implementing Active Directory Users and

GrOUPS (2.7) e s 126380_eng

Program Title (hours) .......cccccoovvvinnnccnee Product Number

Microsoft Windows Server 2003: Designing an Active
Directory and Network Infrastructure (ACE=1)

(exam 70-297)
Express Guide is available with SkillPort v6 - pc_eg_70297
Mentoring 70-297 Designing a Microsoft Windows

Server 2003 Active Directory and Network

INFraStrUCIUNE. ....c.cveeieeieeee e mnt70297
Designing the Infrastructure (3.7) .... 115388 _eng
Creating the Design (2.7) ...ccoeeerererenerenererrsssieieieens 115395_eng
The Network Services Infrastructure Conceptual

and Logical Design (3.0) ....covvvvivreererereecceeenns 116156_eng
Designing RAS Services for the Network

INfrastructure (3.3) ..o 116411 eng
Network Infrastructure and Active Directory

Physical Design (4.0).......ccccoererereririnnnnnrininiseieienas 116122 _eng
Network Infrastructure Physical Design Il —

Internet Connectivity (2.0) .....cocoveveeeeeececccrcceenne 116412 _eng

TestPrep 70-297 Designing a Microsoft
Windows Server 2003 Active Directory
and Network Infrastructure ..........cccoovveeevnrennen tp70297_eng

Microsoft Windows Server 2003: Designing, Implementing
and Administering Security for Networks (ACE=1)
Microsoft Windows Server 2003: Designing Security for
Networks

(exam 70-298)
Express Guide is available with SkillPort v6 - pc_eg_70298
Mentoring 70-298 Designing Security for a

Microsoft Windows Server 2003 Network.................. mnt70298
Security Basics (2.0).......ceeureereierenenerererererssseieieas 201375 _eng
Logical Network Security (2.3).....cccccoeurrrrecrceenn. 201402_eng
Physical Network Security (3.0) ......ccoverurrereccenen. 201403 eng
Securing Data and Server Roles (2.3)......cccocovererurunnee 201404 eng

Securing Clients (2.0)......ccccoeererrceennn.
11S Security and Firewalls (2.3)
TestPrep 70-298 Designing Security for a

Microsoft Windows Server 2003 Network............. tp70298 eng

201405 _eng
201412 eng

Microsoft Windows Server 2003: Implementing and
Administering Security for Networks

(exam 70-299)
Mentoring 70-299 Implementing and

Administering Security in a Microsoft

Windows Server 2003 NetWOrK..........covueveeernieeniennnes mnt70299
Managing System Security in Windows Server

2003 (3.3)..0ceereereee e 209128 eng
Securing Access to Resources in Windows

Server 2003 (2.0) ..o 209131 eng
Securing Wireless and Remote Communications

in Windows Server 2003 (2.0) ......cocovrrreririnininnnnns 209129 eng

Managing IPSec in Windows Server 2003 (2.0)......... 209130_eng
Managing Certificates in Windows Server

2003 (2.3).eveerereerieirireneeiee e 209132 eng
TestPrep 70-299 Implementing and

Administering Security in a Microsoft

Planning and Implementing Group Policy (2.3)......... 126381_eng Windows Server 2003 Network...........cccccoevrererenne. tp70299 eng
Configuring and Troubleshooting Group Policy (2.7) 130201 eng

TestPrep 70-294 Planning, Implementing, and

Maintaining a Microsoft Windows Server 2003

Active Directory Infrastructure .............cocovvvvvererenenns tp70294 eng
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http://library.skillport.com/coursedesc/_pc_eg_70291/summary.htm�
http://library.skillport.com/coursedesc/mnt70291/summary.htm�
http://library.skillport.com/coursedesc/125865_ENG/summary.htm�
http://library.skillport.com/coursedesc/126071_ENG/summary.htm�
http://library.skillport.com/coursedesc/125926_ENG/summary.htm�
http://library.skillport.com/coursedesc/125927_ENG/summary.htm�
http://library.skillport.com/coursedesc/125928_ENG/summary.htm�
http://library.skillport.com/coursedesc/126092_ENG/summary.htm�
http://library.skillport.com/coursedesc/125929_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70291_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70293/summary.htm�
http://library.skillport.com/coursedesc/mnt70293/summary.htm�
http://library.skillport.com/coursedesc/127946_ENG/summary.htm�
http://library.skillport.com/coursedesc/127959_ENG/summary.htm�
http://library.skillport.com/coursedesc/127971_ENG/summary.htm�
http://library.skillport.com/coursedesc/128023_ENG/summary.htm�
http://library.skillport.com/coursedesc/128052_ENG/summary.htm�
http://library.skillport.com/coursedesc/128064_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70293_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70294/summary.htm�
http://library.skillport.com/coursedesc/mnt70294/summary.htm�
http://library.skillport.com/coursedesc/126360_ENG/summary.htm�
http://library.skillport.com/coursedesc/126378_ENG/summary.htm�
http://library.skillport.com/coursedesc/126379_ENG/summary.htm�
http://library.skillport.com/coursedesc/126380_ENG/summary.htm�
http://library.skillport.com/coursedesc/126381_ENG/summary.htm�
http://library.skillport.com/coursedesc/130201_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70294_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70297/summary.htm�
http://library.skillport.com/coursedesc/mnt70297/summary.htm�
http://library.skillport.com/coursedesc/115388_ENG/summary.htm�
http://library.skillport.com/coursedesc/115395_ENG/summary.htm�
http://library.skillport.com/coursedesc/116156_ENG/summary.htm�
http://library.skillport.com/coursedesc/116411_ENG/summary.htm�
http://library.skillport.com/coursedesc/116122_ENG/summary.htm�
http://library.skillport.com/coursedesc/116412_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70297_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_70298/summary.htm�
http://library.skillport.com/coursedesc/mnt70298/summary.htm�
http://library.skillport.com/coursedesc/201375_ENG/summary.htm�
http://library.skillport.com/coursedesc/201402_ENG/summary.htm�
http://library.skillport.com/coursedesc/201403_ENG/summary.htm�
http://library.skillport.com/coursedesc/201404_ENG/summary.htm�
http://library.skillport.com/coursedesc/201405_ENG/summary.htm�
http://library.skillport.com/coursedesc/201412_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70298_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70299/summary.htm�
http://library.skillport.com/coursedesc/209128_ENG/summary.htm�
http://library.skillport.com/coursedesc/209131_ENG/summary.htm�
http://library.skillport.com/coursedesc/209129_ENG/summary.htm�
http://library.skillport.com/coursedesc/209130_ENG/summary.htm�
http://library.skillport.com/coursedesc/209132_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70299_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Windows.NET Server: Migrating from NT Server
4.0 to .NET Directory Services
Creating a Migration Plan in Windows.NET

SEIVET (3.3) it 117300_eng
Preparing and Deploying a Domain Upgrade

iN WINAOWS.NET (2.3) ....cueiieenereninenrrisisiseieieieas 117313 eng
Preparing and Deploying a Domain Restructure

iN WINAOWS.NET (3.3) ...eoueeeerenererirererrisisissieieieas 117323 eng

Microsoft Windows Server 2003: Internet Information
Services

11S 6.0 Fundamentals (2.3) .......ccceeverviererererrnririsinnns 207483 eng
Administering 11S 6.0 Sites and Services (3.3)........... 207484 eng
11S 6.0 Security (2.0) ...coveveeerericrieeeieeeeeee s 207485 _eng
Optimizing, Monitoring and Troubleshooting

1S 6.0 (2.3) v 207486_eng
MICROSOFT SERVERS

Microsoft Hyper-V
FLHEIE oo s thd

Microsoft Exchange Server 2010 Configuration

(exam MCTYS)
FMENLOring 70-662 .......ccoceieririieriniriririririeieee e thd
Planning for Exchange Server 2010 (1.0).es_mesc_a01 it_enus
Installing and Configuring Exchange

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Microsoft Exchange Server 2007 Admin
(exam 70-236)
Mentoring 70-236 TS: Configuring Exchange

SErver 2007 ... mnt70236
Preparing the Exchange Server 2007

Infrastructure (2.5) ..cocooeieiiiiieee es_mxsa a0l _it_enus
Installing and Transitioning to Exchange

Server 2007 (1.0)..ccceveieieeiceeeeeee es_mxsa_a02_it_enus

Managing Exchange Server 2007 (2.5) ....es_mxsa_a03_it_enus
Managing Default, Custom, and Public

Folders in Exchange Server 2007 (1.5) .es_mxsa_a04_it_enus
Connectors, Transport Rules, and

Message Compliance in Exchange

Server 2007 (1.5).ccoeveieieeiieeeeieee es_mxsa_a05_it_enus
Accessing Exchange Server 2007

Remotely (1.5)...ccccovveiiiiieiiieicene es_mxsa_a06_it_enus
Data Protection in Exchange Server

2007 (2.0) ceeeveieiercese e es_mxsa_a07_it_enus
Disaster Recovery with Exchange

Server 2007 (1.0)..occvveveerciiieececiee es_mxsa_a08_it_enus
Monitoring and Security in Exchange

Server 2007 (2.0)..ccveeieieeicieeeee es_mxsa_a09_it_enus
Configuring Outlook 2007 for Exchange

Server 2007 (1.0)..ccceveieieeiceeeeeeee es_mxsa al0_it_enus
TestPrep 70-236 TS: Configuring Exchange

Server 2007 ... tp70236_eng

Server 2010 (1.0) .ooevevveieeiiceceieee es_mesc_a02_it_enus Microsoft SharePoint Server 2010: Configuring
Exchange Server 2010 Administrative (exam 70-667)
TOOIS (1.5) ceeieeiiiieeeeee e es_mesc_a03 it_enus Installing and Configuring Microsoft
Exchange Server 2010 Mailbox Server SharePoint 2010 (2.5)....c.ccccererereeaennnnne. es_msst a0l it enus
Administration (2.0) .....cccooeoiiiiieiiienne es_mesc_a04 it_enus Core Configuration for SharePoint
Exchange Server 2010 Public Folders and 2010 (1.5) ceeieeieeieeeieee e es_msst_a02_it_enus
Messaging Records Management (2.0)..es_mesc_a05_it_enus Upgrading to Microsoft SharePoint
Exchange Server 2010 Message 2010 (2.5) ceeivieieieee e es_msst_a03_it_enus
Transport (1.5) ..occeeevvevieieiisiseiesieieneas es_mesc_a06_it_enus Configuring and Administrating
Exchange Server 2010 Transport Rules, SharePoint 2010 Search (2.0)................. es_msst_a04_it_enus
Message Compliance and Security (2.0)es_mesc_a07_it_enus Configuring Web Applications for
Client Access in Exchange Server SharePoint 2010 (1.0)...cccccocerererieeneenne. es_msst_a05_it_enus
2010 (L1.0) ceeeeeeee e es_mesc_a08 it_enus SharePoint Authentication and Web
Exchange Server 2010 High Application Security Configuration (1.0)es_msst_a06_it_enus
Availability (1.0) ..o es_mesc_a09 it_enus Configuring SharePoint 2010 Site
Backup and Recovery in Exchange Collections (2.0) ....ccvevveveeiveieicieecee, es_msst_a07_it_enus
Server 2010 (1.0) .oovevveieeiiceceieee es_mesc_al0_it_enus Managing SharePoint 2010 Features and
Monitoring Exchange Server 2010 Mail Solutions (1.5) .cvcveveiiiiivecieecsceeiee es_msst_a08_it_enus
Flow and Performance (1.0) .................. es_mesc_all it_enus SharePoint 2010 Operational Health (2.5). es_msst_a09_it_enus
*TeStPrep 70-662.........cccocoeerenererenenereneens es_mesc_a0l tp enus SharePoint 2010 Performance (1.5)........... es_msst alO it enus
Microsoft SharePoint Server 2010: Administration
(exam 70-668)
FLOHIIES .o thd
Microsoft SharePoint Server 2010: Application Development
(exam 70-573)
FLO IO e thd
Designing and Developing Microsoft SharePoint 2010
Applications
(exam 70-576 PRO)
FLLHHIES e e thd
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http://library.skillport.com/coursedesc/117300_ENG/summary.htm�
http://library.skillport.com/coursedesc/117313_ENG/summary.htm�
http://library.skillport.com/coursedesc/117323_ENG/summary.htm�
http://library.skillport.com/coursedesc/207483_ENG/summary.htm�
http://library.skillport.com/coursedesc/207484_ENG/summary.htm�
http://library.skillport.com/coursedesc/207485_ENG/summary.htm�
http://library.skillport.com/coursedesc/207486_ENG/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mesc_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt70236/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_mxsa_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TP70236_ENG/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_msst_a10_it_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft Office SharePoint Server 2007 Administration
(exam 70-630 TS)
Mentoring 70-630 TS: Configuring Microsoft Office

SharePoint Server 2007 .........cccoverieineienseineenas mnt70630
Implementing Microsoft Office SharePoint

Server 2007 (3.6) «..ooveeeerereeese e 251962 _eng
Configuring Microsoft Office SharePoint

Server 2007 Business FOrms (2.3) .....c.ccoceeeevruenne. 251988 eng
Managing Microsoft Office SharePoint

Server 2007 Administration (2.3) ........ccoceevervennnne. 252008 _eng
Upgrading to Microsoft Office SharePoint

Server 2007 (2.0) cvoveveeieiceesr e 252030_eng
TestPrep 70-630 TS: Configuring Microsoft

Office SharePoint Server 2007 ..........cccceeceecenennn. tp70630_eng

Microsoft Windows SharePoint Services 3.0 — Application
Development
(Exam 70-542)

Getting Started with WSS (2.6) .....ccovvvvieriiceinnne, 257555 _eng
Working with the WSS Object Model (2.7)............. 257556_eng
Features and Solutions in WSS (2.3) .....cccccvevvenennne 257568 _eng
Working with Lists and Listitems (2.3) .......cccccceeee 257579 eng
Extending WSS with .NET Components (3.0) ........ 257685 _eng
Creating Web Parts for WSS (2.3).....ccceoeveieicnncnn. 257722 eng

Implementing and Deploying Workflows (2.0)........ 257734 eng

Microsoft Office SharePoint Server 2007 Application
Development

(Exam 70-542)
Managing Enterprise Content with

MOSS 2007 (1.0).c.eeieeeeieiiieieeeeeceenes es_ssad_a0l_it_enus
Integrating Business Data using

MOSS 2007 (1.5).cccieeieieiiiieieeeeceeen es_ssad_a02_it_enus
Creating Business Intelligence Solutions

with MOSS 2007 (1.5)...ccccccvevveieiinrannn es_ssad_a03_it_enus
Application Platform Services within

MOSS 2007 (2.0).cccvereriiiiievicieeeieieans es_ssad_a04_it_enus

Searching Data using MOSS 2007 (1.5).... es_ssad_a05_it_enus
Targeting and Customizing with
MOSS 2007 (2.0)...ceieeieieieieeieeieeeceenes es_ssad_a06_it_enus

ORACLE APPLICATION SERVER

Program Title (hours) .......cccocoovvvinnnccee Product Number

> Oracle Application Server 10g: New Features
for Administrators Express Guide (37.5)....... pc_eg_orc008
> OracleAS 10g: Enterprise Identity Manage-

ment Express Guide Volume | (37.5) ............ pc_eg_orc011
> OracleAS 10g: Enterprise Identity Manage-
ment Express Guide Volume Il (37.5)............ pc_eqg_orc019

> OracleAS 10g: Enterprise Identity Manage-

ment Express Guide Volume 11 (37.5).......... pc_eqg_orc020
> OracleAS Discoverer 10g: Create Queries

and Reports Express Guide (15.0) ................. pc_eg_orc012
> OracleAS Portal 10g: Build Corporate

Portals Express Guide Volume | (22.5) ......... pc_eg_orc013
> OracleAS Portal 10g: Build Corporate

Portals Express Guide VVolume 1l (22.5)........ pc_eqg_orc021
> OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide Volume I (15.0)....... pc_eqg_orc014
> OracleAS Portal 10g: Build Portlets with

PL/SQL Express Guide VVolume Il (15.0)......pc_eg_orc022

Oracle Application Server 10g: Administration |

(exam 1Z0-311)
INtroduction (1.3)......cccvveriririririceeieecce s 216868 eng
Infrastructure and Middle Tier Installation (2.7) ........ 216879 eng
Management Tools and Oracle Internet

D11 (0] VA 22 OSSR 216889 eng
General Management and Directives for the

HTTP Server (3.9) ...cccceiieriieriiiiiisisisssisiesenenenenas 216903 eng
OracleAS Web Cache (2.3)... 216940 _eng
OracleAS Portal (3.1) ...ccccevereeirerereririririsisisieievesenenas 216964 eng
mod_plsgl, CGI Scripts, and Database

Providers (1.9) .....coovrrrirniececeeeeeee s 224535 _eng

Application Management and Deployment (2.5) ....... 224536 _eng
Component Administration in Oracle Internet

DiIrectory (1.6) .....ccueueueueueueeererererirenesisisisisisisieieienas 224537 eng
DAS and SSO (2.9) ...ccovririririiiririiisieieeerererereseeeenens 224538 eng
Component Security With SSL (2.3) .....ccocvvviviviiarennas 224539 eng

Oracle Certificate Authority Management (1.4)......... 224540 _eng

Oracle Application Server 10g: Administration 11
(exam 1Z0-312)
Managing Customized Topologies and
Distributing Infrastructure Components (3.1).......... 222590 _eng

High Availability (2.5) ..ccccooovvviiiicieececccceenene 222604 _eng

The following Oracle Express Guides are now available with Managing and Configuring Clusters (3.2) ..........c....... 222605_eng
SkillPort: Business Intelligence Component
Express Guides Management (4.0)......ccoeererirereriririririsisisisseieseresenenes 222606_eng
> Oracle Application Server 10g: Adminis- XML Applications, Web Services, and

tration | Express Guide Volume I (37.5)........ pc_eqg_orc009 MONILOFING (2.7) «vveeeeeeeeeieicieeeie sttt 222607_eng
> Oracle Application Server 10g: Adminis- Tuning and Reconfiguring the Middle

tration | Express Guide Volume Il (37.5) ...... pc_eqg_orc015 THEN (4.3) et 222608 eng
> Oracle Application Server 10g: Adminis- Backup and Recovery (1.7) .....cccocvveeeeererieeceenens 222609 _eng

tration | Express Guide Volume I11 (37.5).....pc_eq_orc016
> Oracle Application Server 10g: Adminis-

tration | Express Guide Volume IV (37.5).....pc_eq_orc017
> Oracle Application Server 10g R2: Adminis-

tration | Express Guide Volume | (22.5)....... pc_eq_444497
> Oracle Application Server 10g R2: Adminis-

tration | Express Guide Volume Il (15.0) ..... pc_eg_444498
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http://library.skillport.com/coursedesc/mnt70630/summary.htm�
http://library.skillport.com/coursedesc/251962_ENG/summary.htm�
http://library.skillport.com/coursedesc/251988_ENG/summary.htm�
http://library.skillport.com/coursedesc/252008_ENG/summary.htm�
http://library.skillport.com/coursedesc/252030_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP70630_ENG/summary.htm�
http://library.skillport.com/coursedesc/257555_ENG/summary.htm�
http://library.skillport.com/coursedesc/257556_ENG/summary.htm�
http://library.skillport.com/coursedesc/257568_ENG/summary.htm�
http://library.skillport.com/coursedesc/257579_ENG/summary.htm�
http://library.skillport.com/coursedesc/257685_ENG/summary.htm�
http://library.skillport.com/coursedesc/257722_ENG/summary.htm�
http://library.skillport.com/coursedesc/257734_ENG/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/es_ssad_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc009/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc015/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc016/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc017/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444497/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444498/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc008/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc011/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc019/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc020/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc012/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc013/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc021/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc014/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc022/summary.htm�
http://library.skillport.com/coursedesc/216868_ENG/summary.htm�
http://library.skillport.com/coursedesc/216879_ENG/summary.htm�
http://library.skillport.com/coursedesc/216889_ENG/summary.htm�
http://library.skillport.com/coursedesc/216903_ENG/summary.htm�
http://library.skillport.com/coursedesc/216940_ENG/summary.htm�
http://library.skillport.com/coursedesc/216964_ENG/summary.htm�
http://library.skillport.com/coursedesc/224535_ENG/summary.htm�
http://library.skillport.com/coursedesc/224536_ENG/summary.htm�
http://library.skillport.com/coursedesc/224537_ENG/summary.htm�
http://library.skillport.com/coursedesc/224538_ENG/summary.htm�
http://library.skillport.com/coursedesc/224539_ENG/summary.htm�
http://library.skillport.com/coursedesc/224540_ENG/summary.htm�
http://library.skillport.com/coursedesc/222590_ENG/summary.htm�
http://library.skillport.com/coursedesc/222604_ENG/summary.htm�
http://library.skillport.com/coursedesc/222605_ENG/summary.htm�
http://library.skillport.com/coursedesc/222606_ENG/summary.htm�
http://library.skillport.com/coursedesc/222607_ENG/summary.htm�
http://library.skillport.com/coursedesc/222608_ENG/summary.htm�
http://library.skillport.com/coursedesc/222609_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number
SUN SOLARIS 9

Sun Microsystems Solaris 9: Basic System Administration |
(exam 310-014)

Solaris 9 Installation and OpenBoot (4.5)........cccceveueee 71568_eng
Solaris 9 System Administration (7.3) 71585_eng
Solaris 9 System Operations (2.3)......cccocorvreririrerenunnns 73559 eng
Solaris 9 Device and File System Management (4.0)... 76250 _eng
Solaris 9 Management TOOIS (2.7) ...cccovvrrrninicineens 76289 eng
Solaris 9 Security (4.0) ...ccceeciiririririrrseee e 76291 _eng

Sun Microsystems Solaris 9: Basic System Administration 11
(exam 310-015)

Solaris 9 Advanced Installation (2.7).......cccocovrreuruneee 79046_eng
Solaris 9 Networking (2.7) ...ccceeeerererenerennsessisieieieeas 78582_eng
Solaris 9 Solaris File Systems and Storage (6.3) .......... 79047_eng
Solaris 9 Naming Services (3.3)....ccccorererrrrrinirininennns 79045_eng
Solaris 9 Systems Supervision (3.7).......cccccocvrverererenenas 80100_eng

SUN SOLARIS 10

(#) A separate SUN produced curriculum for Solaris 10 is
available for ordering. Ask your SkillSoft representative for
information.

LINUX
Linux+
Installing SUSE LinuX (3.2)....cccoeeeieieierererireriririnns 230281 _eng
Command-Line Management in SUSE Linux (2.1)...230282_eng
Configuring a SUSE Linux Network (3.0) ................. 230283 eng

Managing Systems Processes in SUSE Linux (2.0) ... 230284 eng
Managing Users, Groups, and Storage in

SUSE LiNUX (3.3) ceoeerereririeieieieieieieieeee e 230285_eng
SUSE Linux Security (1.8)....cccccevereriririvivrisisrsiererenenns 230286_eng

SUSE Linux Hardware and Documentation (2.5)......230287_eng

Linux Professional Institute (LPIC): Junior Level Linux
Professional

(LPI exam 117-101)
Using the Linux Shell (2.8) ..o 259928 eng
Redirection Approaches and Process Control (1.8)....259929 eng

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Linux Professional Institute (LPIC): Junior Level Linux
Professional
(LPI exam 117-102)

The Linux Kernel (2.3)...ccccovirniiiiivssseeieveienenns 259939 eng
Writing Shell Scripts in Linux (3.0)..cccccovvvvvvviririnnn. 259941 eng
Administrative and Documentation Tasks in

LINUX (1.8) coeeeeeeecereeieieieice et 259942 eng

Managing Linux Group and User Accounts (2.3) ...... 259943 eng
Administering Linux System Tasks and Backup

Strategies (3.3) v 259944 eng
Networking Fundamentals in Linux (3.5)... 259945 eng
Networking Services in LinuX (3.0)......c.ccccvvviinenen. 259946 _eng
Working with Sendmail and Apache (2.3) ................. 259947 eng
Security in a Linux Environment (3.3) 259948 eng
Printing in LiNUX (3.3) ...coeoererinirnrrseieeeeeeeeenne 259940 eng
Data Management, Localization,

and Encryption in Linux (3.0) .......ccce... lu_lpad_a01 it enus
Mail Transfer Agents and Accessibility

in Linux (1.5) oo, lu_lpad_a02_it_enus

Linux Professional Institute (LPIC): Intermediate Level
Administration
Linux Intermediate System Administration
(LPI exams 117-201 and 117-202)
Linux Kernel Compilation and System

StArtUP (2.3) coeeiee s 221118 eng
Linux Filesystem Management and File

Sharing (2.4) ..o 221129 eng
Linux Networking Configuration (2.0) 221146 _eng
Linux Networking Services (2.75) ......ccccceereeerccenn. 221157 eng
Linux Hardware Configuration and System

Maintenance (2.7) ....ccceeeeerererenerenenesesisesesissieieieaas 221174 eng
Security in the Linux Environment (2.8) .........c.ccc..... 222680_eng
Linux System Customization and

AUOMALIoON (2.3) ..vvvevevceeeceeree e 221197 eng
Linux Troubleshooting (2.2) .......cccovvevevevevereccccnenen, 221186_eng

Linux Professional Institute (LPIC): Advanced Level
Administration
Linux Advanced System Administration
(LPIC-2 exams 117-201)
Linux User Notification and Device

Managing and Processing Text (2.8) 259930 _eng Management (1.0)......ccccevvvvrvrerererrrirririnnns lu_lalp_a01 it_enus
Managing Files in LinuX (2.8).......cccccocevevevereveineenn. 259931 eng E-mail and Security in Linux (2.0) ................ lu_lalp_a02_it_enus
Mounting and Managing File Systems (1.8) .............. 259932 eng Linux Kernel Compilation and Linux
Partitions, File Systems, and Disk Quotas (1.5) ......... 259933 eng Startup (2.5) v lu_lalp_a03_it_enus
Hardware Requirements (1.5) .....cocovrurirrerrncccenne 259934 eng Linux File Sharing and Filesystem
Hardware Configurations for Linux (2.3).........cccce.... 259935 eng Management (2.5)......cccoeeeererenenenererenerenens lu_lalp_a04 it_enus
Installing LinuX (2.0).....ccovvrvreririrrcceeererese s 259936 _eng Linux Network Configuration (2.0)............. lu_lalp_a05 it _enus
Managing Debian and Red Hat Packages (1.3).......... 259937 eng Linux Network Services (2.5) .....cccocvrururununee lu_lalp_a06 it_enus
Administering the X Window System (2.0) ............... 259938 eng Linux System Maintenance and Hardware
Configuration (2.5) .....cccoeeeverereeeiceeenn, lu_lalp_a07_it_enus
Linux Security (2.5)....ccccoevrrrvvirsisiceieienenns lu_lalp_a08 it_enus
Linux System Troubleshooting (2.0) ............. lu_lalp_a09 _it_enus
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http://library.skillport.com/coursedesc/79047_ENG/summary.htm�
http://library.skillport.com/coursedesc/79045_ENG/summary.htm�
http://library.skillport.com/coursedesc/80100_ENG/summary.htm�
http://library.skillport.com/coursedesc/230281_ENG/summary.htm�
http://library.skillport.com/coursedesc/230282_ENG/summary.htm�
http://library.skillport.com/coursedesc/230283_ENG/summary.htm�
http://library.skillport.com/coursedesc/230284_ENG/summary.htm�
http://library.skillport.com/coursedesc/230285_ENG/summary.htm�
http://library.skillport.com/coursedesc/230286_ENG/summary.htm�
http://library.skillport.com/coursedesc/230287_ENG/summary.htm�
http://library.skillport.com/coursedesc/259928_ENG/summary.htm�
http://library.skillport.com/coursedesc/259929_ENG/summary.htm�
http://library.skillport.com/coursedesc/259930_ENG/summary.htm�
http://library.skillport.com/coursedesc/259931_ENG/summary.htm�
http://library.skillport.com/coursedesc/259932_ENG/summary.htm�
http://library.skillport.com/coursedesc/259933_ENG/summary.htm�
http://library.skillport.com/coursedesc/259934_ENG/summary.htm�
http://library.skillport.com/coursedesc/259935_ENG/summary.htm�
http://library.skillport.com/coursedesc/259936_ENG/summary.htm�
http://library.skillport.com/coursedesc/259937_ENG/summary.htm�
http://library.skillport.com/coursedesc/259938_ENG/summary.htm�
http://library.skillport.com/coursedesc/259939_ENG/summary.htm�
http://library.skillport.com/coursedesc/259941_ENG/summary.htm�
http://library.skillport.com/coursedesc/259942_ENG/summary.htm�
http://library.skillport.com/coursedesc/259943_ENG/summary.htm�
http://library.skillport.com/coursedesc/259944_ENG/summary.htm�
http://library.skillport.com/coursedesc/259945_ENG/summary.htm�
http://library.skillport.com/coursedesc/259946_ENG/summary.htm�
http://library.skillport.com/coursedesc/259947_ENG/summary.htm�
http://library.skillport.com/coursedesc/259948_ENG/summary.htm�
http://library.skillport.com/coursedesc/259940_ENG/summary.htm�
http://library.skillport.com/coursedesc/lu_lpad_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lpad_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/221118_ENG/summary.htm�
http://library.skillport.com/coursedesc/221129_ENG/summary.htm�
http://library.skillport.com/coursedesc/221146_ENG/summary.htm�
http://library.skillport.com/coursedesc/221157_ENG/summary.htm�
http://library.skillport.com/coursedesc/221174_ENG/summary.htm�
http://library.skillport.com/coursedesc/222680_ENG/summary.htm�
http://library.skillport.com/coursedesc/221197_ENG/summary.htm�
http://library.skillport.com/coursedesc/221186_ENG/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/lu_lalp_a09_it_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

UNIX

UNIX: Operating System Fundamentals

Introduction to UNIX (2.0)...ccccoveviiiiiiieieicicenns 78920 _eng
UNIX System Architecture (4.0) .....ccovvvveriirieennnnnn. 78924 eng
UNIX: Shell Programming

UNIX Shell Scripting Basics (3.0)....c.ccocerervriveenunne. 83855 _eng
UNIX Shell Scripting Tools (3.0).....c.ccocerereeiirennnne 110852 _eng
Writing UNIX Shell Programs (3.7) .....cccevvevevieeannns 83877 _eng

UNIX: The User Environment
Customizing the UNIX User Environment (4.0) ....... 80536_eng
Working with UNIX Files and Directories (4.3)........ 80533 _eng

Working with UNIX Programs (3.0) .......cceceveeinennnne 80534 _eng
Text Editing and Printing in UNIX (2.7) ..ccccoeoveenee 80535 _eng
UNIX System Administration
UNIX User and Data Management (2.7) ........ccccevvne. 107814 _eng
Deploying and Initializing UNIX Systems (2.7) ........ 107822_eng
Securing UNIX Systems (3.3)..c.ccvvvrvrvrvivrnisriiererenenns 107848 eng
Managing UNIX Software and System

SErVICES (1.3) coueeiiereieeirieiie e 113993 eng
Networking and UNIX Name Resolution (2.3).......... 107849 eng
Managing UNIX Clients (1.3).....cocovrrrrerrrcccenne 211844 eng
Administering UNIX Network Services (3.0)............. 211845 eng
UNIX Systems Management (3.0).......ccccceveieeennn. 211846 _eng

SECURITY & NETWORK TECHNOLOGIES

INTERNET AND NETWORK SECURITY

KnowledgeCenter for IT Security is available
KnowledgeCenter for DoD 8570.1 is available

Information Security Best Practices for Business Users

Introduction to Information Security (1.7).................. 216913 eng
Operational Information Security (1.5)........ccccceevevenes 217983 eng
Malicious Code and Information Security (1.7) ......... 217043 eng
Information Security and the Internet (1.7) ................ 216960_eng

Note: The following CompTIA Express Guide is now available
with SkillPort:

Program Title (hours) .......cccccoovvvvnnncnee Product Number

CompTIA Security+ 2008
(CompTIA exam SY0-201)

Mentoring SY0-201 Security+ 2008............c.ccoevenee. mntsy0201
Threat Mitigation (2.0) .....ccccovrevvrrrvririnn, sety_a0l_it_enus

Cryptography (2.0) ......ccccvvnnne. sety_a02_it_enus
Authentication Methods (2.0) ... sety_a03_it_enus
Messaging, User, and Role Security (3.0) .....cs_sety a04 it enus
Public Key Infrastructure and Access

SECUritY (3.5) v cs_sety a05 it enus
Ports, Protocols, and Network Security (3.0) cs_sety a06_it_enus
Wi-Fi and Remove Access (2.0) ...ccvverennen. cs_sety a07_it_enus
Risk Analysis, Vulnerability Testing, IDS,

and Forensics (1.5) ..ccoovvervrvivivnieicieiererenenas cs_sety a08 it_enus
Auditing, Security Policies, and Disaster

RECOVErY (2.5) ..o, cs_sety a09 it enus
TestPrep SY0-201 Security+ 2008..........cccccceenne. tpsy0201_eng
TestPrep BR0-001 Security+ Bridge........... cs_sety a02 tp enus
CompTIA Security+ 2011

(exam SY0-301)

FG LIRS v thd

CompTIA Advanced Security+ 2011
(exam SY0-302)

Cyber Security Essentials
FLO HLIES v tbd

The Certified Information Systems Security Professional
(CISSP) Domains

(ISC2 exam CISSP)
Mentoring Certified Information Systems

Security Professional (CISSP).......cccccoovveieiceinennnn. mntcissp
Information Security and Risk Management (2.9) ..... 243962_eng
Security and Architecture Design (2.3)........cccccevevevnes 243975 _eng

Access Control (2.7)

243986_eng

Application Security (2.0) 243998 eng
Operations SECUrity (2.3) ...cceeerererererererereresisisieieieans 244020 _eng

Cryptography (2.0) .....ccocvrururerernrecceeenne 244031 _eng
Physical (Environmental) Security (2.0) 244059 eng

Telecommunications and Network Security (3.7).......244069_eng
Business Continuity and Disaster Recovery

Express Guides Planning (2.3) c.oovevevereiereeeeeesesese et sesenes 244085 _eng
> CompTIA Security+ 2008 Express Legal, Regulations, Compliance and
Guide (30.0)....cerriirriiien pc_eq_444130 INVEStigations (2.3) ....cvverieeneneeereeeeeeennes 244096_eng
TestPrep Certified Information Systems
Security Professional (CISSP) ..., tpcissp_eng
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http://library.skillport.com/coursedesc/78920_ENG/summary.htm�
http://library.skillport.com/coursedesc/78924_ENG/summary.htm�
http://library.skillport.com/coursedesc/83855_ENG/summary.htm�
http://library.skillport.com/coursedesc/110852_ENG/summary.htm�
http://library.skillport.com/coursedesc/83877_ENG/summary.htm�
http://library.skillport.com/coursedesc/80536_ENG/summary.htm�
http://library.skillport.com/coursedesc/80533_ENG/summary.htm�
http://library.skillport.com/coursedesc/80534_ENG/summary.htm�
http://library.skillport.com/coursedesc/80535_ENG/summary.htm�
http://library.skillport.com/coursedesc/107814_ENG/summary.htm�
http://library.skillport.com/coursedesc/107822_ENG/summary.htm�
http://library.skillport.com/coursedesc/107848_ENG/summary.htm�
http://library.skillport.com/coursedesc/113993_ENG/summary.htm�
http://library.skillport.com/coursedesc/107849_ENG/summary.htm�
http://library.skillport.com/coursedesc/211844_ENG/summary.htm�
http://library.skillport.com/coursedesc/211845_ENG/summary.htm�
http://library.skillport.com/coursedesc/211846_ENG/summary.htm�
http://library.skillport.com/coursedesc/216913_ENG/summary.htm�
http://library.skillport.com/coursedesc/217983_ENG/summary.htm�
http://library.skillport.com/coursedesc/217043_ENG/summary.htm�
http://library.skillport.com/coursedesc/216960_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444130/summary.htm�
http://library.skillport.com/coursedesc/mntsy0201/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/tpsy0201_eng/summary.htm�
http://library.skillport.com/coursedesc/cs_sety_a02_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mntcissp/summary.htm�
http://library.skillport.com/coursedesc/243962_eng/summary.htm�
http://library.skillport.com/coursedesc/243975_eng/summary.htm�
http://library.skillport.com/coursedesc/243986_eng/summary.htm�
http://library.skillport.com/coursedesc/243998_eng/summary.htm�
http://library.skillport.com/coursedesc/244020_eng/summary.htm�
http://library.skillport.com/coursedesc/244031_eng/summary.htm�
http://library.skillport.com/coursedesc/244059_eng/summary.htm�
http://library.skillport.com/coursedesc/244069_eng/summary.htm�
http://library.skillport.com/coursedesc/244085_eng/summary.htm�
http://library.skillport.com/coursedesc/244096_eng/summary.htm�
http://library.skillport.com/coursedesc/TPCISSP_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Certified Information Systems Security Professional
(CI1SSP) 2™ Edition

(ISC2 exam CISSP)
Mentoring Certified Information Systems

Security Professional (CISSP)........cccccevvvvieveiienienan, mntcissp
Access Control (2.0).....cccceeveueenee a0l it_enus
Application Development Security (2.0)......sp_cssp_a02_it_enus
Business Continuity and Disaster

Recovery Planning (1.5)......c.cocovvrnncinee sp_cssp_a03_it_enus
Cryptography (2.0) .....cccoeeverereereeerceeenens sp_cssp_a04 it_enus
Information Security Governance and

Risk Management (2.5) .......cccocovvvverererennas sp_cssp_a05_it_enus
FBMOTE TIlES ..o thd
*TestPrep Certified Information Systems

Security Professional (CISSP) .................. sp_cssp a0l tp enus

CISA: Certified Internet Security Associate (ISACA)
FLO LIS oo thd

Program Title (hours) .......cccccoovvvvnnncnee Product Number

Countering IT Security Threats: Ethical Hacking

(exam 312-50)
Mentoring 312-50 Certified Ethical Hacker (CEH).....mnt31250
Ethical Hacking and the Need for

Penetration Testing (2.0) .....cccccovevivenene. sp_etih_a01 it enus
Footprinting, Scanning, and

Enumeration (2.5).....cccccocereiniieieniene. sp_etih_a02_it_enus
System Hacking and Malicious

Content (2.0) ..eoeeereieeee e sp_etih_a03_it_enus
Saocial Engineering and Sniffing (1.5) ........ sp_etih_a04 it enus
Deterring Electronic Intrusions (1.0).......... sp_etih_a05_it_enus
Denial of Service and Session

Hacking (1.5).ccvovveiviiiiieeece e etih_a06_it_enus
Linux Hacking (1.0) etih_a07 it enus
Cryptography (2.0) ....ccooeveeeeniieieieeen etih_a08 it enus
Internet-based and Database-based

AHACKS (2.0) e sp_etih_a09 it enus

Wireless Attacks and

Countermeasures (2.0) etih_al0_it _enus

CISM: Certified Information Security Manager Physical Security (2.0) .....ccooovrverrcrennnenn etih_all it enus
(ISACA exam CISM) TestPrep 312-50 Certified Ethical
Information Security Governance: Hacker (CEH) ... sp_etih_a01_tp_enus
OVErvieW (2.0)....ccovvrirrireeececiecceee sp_cism_a01_it_enus
Information Security Governance: SSCP: Systems Security Certified Practitioner (1SC(2))
Strategies and Goals (2.0) .......cccceerenene. sp_cism_a02_it_enus F T RIS e tbd
Information Security Governance:
Developing an Action Plan (2.0)............... sp_cism_a03_it_enus INTERNETWORKING
Information Risk Management: Program
Framework and Risk Assessment (2.0) ....sp_cism_a04_it_enus CompTIA Network+ 2009
Information Risk Management: Analysis, (CompTIA Network+ exam N10-004)
Mitigation, and Monitoring (2.0) .............. sp_cism_a05_it_enus Mentoring N10-004 Network+ 2009.........ccccccceeenenen. mntn10004
Information Security Program Development: Network Fundamentals (2.0).........cccovururununee cs_ctnt a0l it_enus
Introduction and Roadmap (2.0) ............... sp_cism_a06_it_enus Network Components (1.5) .......cccocvvrurirunenee cs_ctnt a02_it_enus
Information Security Program Development: Network Devices (1.5) a03_it_enus
Resources (2.0) ..o sp_cism_a07_it_enus Network Protocols (3.0) ..cccovevvvvvvvviricieieicinns cs_ctnt_a05_it_enus
Information Security Program Development: Wide Area Networks (1.5) ....ccceerereeeieeennn. cs_ctnt_a06_it_enus
Metrics and Implementation (2.0)............ sp_cism_a08_it_enus Wireless Networks (1.5) a07_it_enus
Information Security Program Management: Network Addressing (1.5) a08_it_enus
Introduction and Framework (2.0) ............ sp_cism_a09 _it_enus RoUtING (1.0)...ecveeeecereeieeeieere e a09 it enus
Information Security Program Management: Managing and Monitoring the Network (2.0) cs_ctnt al0 it enus
Resources and Implementation (2.5)......... sp_cism_al0_it_enus Troubleshooting the Network (2.0)................ cs_ctnt all it_enus
Incident Management and Response: Network Security (2.5) ....ccorerrnrrrninininiene cs_ctnt al2_it_enus
Introduction and Resources (2.5) .............. sp_cism_all_it_enus TestPrep N10-004 Network+ 2009 cs_ctnt a0l tp_enus
Incident Management and Response: TestPrep BR0-002 Network+ Bridge........... cs_ctnt_a02_tp_enus
Planning and Testing (2.0) ....cccovvvvvvinnene. sp_cism_al2_it_enus
DATA COMMUNICATIONS
IPv6 and Future Applications
IPVB (4.4) oottt 80284 eng
Introduction to Voice Over IP
PSTN and VolP Fundamentals (2.0) ............ dt voce a0l it enus
VolIP Technologies (3.0) ....ccccoeevrvrerirnriririnnn, dt_voce a02_it_enus
VolIP Quality and Security (1.5) dt voce a03_it_enus
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http://library.skillport.com/coursedesc/mntcissp/summary.htm�
http://library.skillport.com/coursedesc/sp_cssp_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cssp_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cssp_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cssp_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cssp_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cssp_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_cism_a12_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt31250/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sp_etih_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mntn10004/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a12_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/cs_ctnt_a02_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/80284_ENG/summary.htm�
http://library.skillport.com/coursedesc/dt_voce_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/dt_voce_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/dt_voce_a03_it_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Lightweight Directory Access Protocol (LDAP)

LDAP Fundamentals (3.0) .....ccovvvivivrerercrcreeceeeenene 85776_eng
Designing and Maintaining LDAP Directory
SEIVICES (3.7) cevvririieee et 84923 eng

Understanding and Evaluating RFID Technology for your
Business

RFID Technology and Business Applications (2.0)... 232047 _eng
RFID Applications Management (2.4) .......c.cccccceeene. 232057_eng

WIRELESS COMMUNICATIONS

Advanced Wireless Technologies

Beyond 3G (B3G) (2.6)...cccererererereririririsieieiceeieeeenene 219522 eng
4G Communication Systems (2.3) .....cccovrururrerininnnnns 219523 eng
4G Implementations (2.2) ......cccoeverrrrnnssseeeenns 221229 eng
Non-Cellular Wireless Technology (2.5)......cccccceeuene. 219524 eng

NETWORK PROTOCOLS

TCP/IP: Mobile IP and IP Mobility

MODIIE IP (1.8) ..o 211788 _eng
IP MODBITItY (2.2) ..o 211789 eng
TCP/IP: Protocols for Securing Web Transactions

Digital Payments (2.8)......ccccorrrrrrrnircrrceceenne 212561 eng
TCP/IP: Network Management Protocols

SNMP, MIBs and RMON (2.3) ...ccccoovvvvivviririiiereienenns 210670_eng
EMC

Storage Technology Foundations (EMCPA)

Introduction to Storage Technology (1.5).....c.cccoeeen... 240031 eng
Storage System Architecture (1.3) ...ccoovvvrninininnnns 240039 _eng

Physical Disks and RAID Arrays (2.0).... 240047 eng
Intelligent Storage Systems (1.5) 240056_eng
Network Storage Systems (2.0).......ccccceveveverereineennn. 240062_eng
Fiber Channel Storage Attached Networks (2.5)........ 240072_eng
IP SANs and Content Addressed Storage (1.8)........... 240082_eng

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number
CISCO

KnowledgeCenter for Cisco is available

Note: The following Cisco Express Guides are now available
with SkillPort:
Express Guides
> 1IUC 1.0: Implementing Cisco 10S Unified

Communications (640-460) Express

GUIdE (37.5) e pc_eq_444128
> 1INS 1.0: Implementing Cisco 10S Network

Security (640-553) Express Guide (37.5) ..... pc_eq_444129
> Interconnecting Cisco Networking Devices

Part 2 v1.0 (Exam 640-816)

Express Guide (37.5) ...c.cceeerenenenenenenirininene pc_eq_444112
> Interconnecting Cisco Networking Devices

Part 1 v1.0 (Exam 640-822)

Express Guide (37.5) ...cccocvvvererereiiiiririririnnns pc_eq_ 444111
> Designing for Cisco Internet Solutions v2.0

(Exam 640-863) Express Guide (37.5) ......... pc_eq_444104
> 1IUC2 1.0: Implementing Cisco 10S Unified

Communications Part 2 (Exam 642-145)

Express Guide (37.5) ...c.cceeereneneneneneniririenes pc_eq_444135
> TUC 1.0: Troubleshooting Cisco Unified

Communications Systems (Exam 642-426)

Express Guide (37.5) ...ccocvveiererereriririririsinnnns pc_eq_444122
> CVOICE 6.0: Cisco Voice Over IP

(Exam 642-436) Express Guide (37.5) ......... pc_eq_444127
> CIPT1 6.0: Implementing Cisco Unified

Communications Manager Part 1 (Exam

642-446) Express Guide (37.5) ....ccccceecnenen. pc_eq_444125
>  Implementing Cisco Voice Gateways and

Gatekeepers v2.0 (Exam 642-453)

Express Guide (37.5) ...c.cceeerenenenenennirininenes pc_eq_444102
> CIPT2 6.0: Implementing Cisco Unified

Communications Manager Part 2 (Exam

642-456) Express Guide (37.5) .....cccccceerenen. pc_eq_444126
> SNRS 3.0: Securing Networks with Cisco

Information Availability (2.5) ..., 240092_eng Routers and Switches (Exam 642-504)
Replication and Business Continuity (2.5) ................. 241020 _eng Express Guide (37.5) ...c.cceeereneneneienerirenienes pc_eq_444131
Monitoring and Managing the Data Center (2.5) ....... 241031 _eng > SNAA 1.0: Securing Networks with ASA
Securing Storage (2.3) ....ccceeeeeererenererererereressisisieienas 254190 eng Advanced (Exam 642-515) Express
Storage Virtualization Technologies (2.3) 254207_eng GUIdE (37.5)cueeiiiiiiiiiicieeeee e pc_eq_444133
Storage Security (1.5) c.ccovvvvevvivveiiieierienen, dt_ismt_a01 it _enus > SNAF 1.0: Securing Networks with ASA
Storage Virtualization (1.0) .....cccoevviviennne dt_ismt_a02_it_enus Fundamentals (Exam 642-524) Express
Storage Technologies Update (1.5)............. dt_ismt_a03_it_enus GUIdE (37.5) cueeiiiiiiiiiiicieeeee e pc_eq_444132
EMC Storage Products (1.5)......ccccceevreennee dt_ismt_a04 it_enus > Implementing Cisco Intrusion Prevention
Systems V6.0 (Exam 642-533) Express
GUIdE (30.0)...veueneeeiieririreirieee e pc_eq_444110
> Cisco Wireless LAN Advanced Topics v1.0
(Exam 642-586, 642-587) Express
GUide (30.0)..cueeieiiiiiiiiriie e pc_eq_444108
> Implementing Cisco MPLS v2.2 (Exam
642-611) Express Guide (37.5) .....ccccveerenen. pc_eq_444496
> IMPLS 2.2: Implementing Cisco Multi-Protocol
Label Switching (Exam 642-611) Express
GUIdE (37.5) e pc_eq_444134
> Implementing Cisco QoS v2.2 (Exam
642-642) Express Guide (37.5) .....cccceverenenen. pc_eq_444491
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Program Title (hours) .......cccocoovvvinniccnee Product Number

> QoS 2.3: Implementing Cisco Quality of

Service (Exam 642-642) Express

GUIdE (37.5)cueeiiiiiiiiiiicieeeee e pc_eq_444138
> Configuring BGP on Cisco Routers v3.2

(Exam 642 661) Express Guide (30.0).......... pc_eq_444487
> SWITCH 1.0: Implementing Cisco IP

Switched Networks (Exam 642-813)

Express Guide (37.5) ...ccceeerenenenenenerinininenes pc_eq_444141
> TSHOOT 1.0: Troubleshooting and Maintaining

Cisco IP Networks (Exam 642-832)

Express Guide (37.5) ...cccccvverereriririiiiiririsinnans pc_eq_444142
> Designing Cisco Network Service

Avrchitecture v2.0 (Exam 642 873)

Express Guide (37.5) ...ccceeerenenenenenenininienes pc_eq_444113
> ROUTE 1.0: Implementing Cisco IP Routing

(Exam 642-902) Express Guide (37.5)......... pc_eq_444140
> UCMY70 v1.0: Implementing Cisco Unified

Communications Manager v7.0 Features

Express Guide (37.5) ...cccocvvererereririrnriririsinnans pc_eq_444136

Note: Courses and Express Guides to support some of the
previous versions are still available upon request.

CISCO CERTIFIED NETWORK ASSOCIATE (CCNA)

Mentoring 640-802 Cisco Certified Network
Associate (CCNA) ..ot mnt640802

Cisco: Interconnecting Cisco Network Devices Part 1
(ICND1) v1.0

(exam 640-822, 640-802b)
Express Guide is available with SkillPort v6 - pc_eq_444111
Mentoring 640-822 Interconnecting Cisco

Networking Devices Part 1 (ICND1)..........ccccceeueueees mnt640822
Network Fundamentals (2.3).......cccoeveveveerereeieieenen. 254004 _eng
Network Communications and Connections (2.3)...... 254014 _eng
SWitched LANS (2.3)....ccccueireiiierereriieiisisisissssasasesenes 254025 _eng
Switch Optimization, Security, and

Troubleshooting (1.5) .......cccovvrrrirnrciceccccenene 254036 _eng

Wireless LANS (1.8).....ccceurueecienenenenererenenenes
Routing and Addressing in the LAN (2.3)
Packet Delivery, Security, and Remote Access

254044 eng
254053 eng

Program Title (hours) .......cccccoovvvvnnnicnee Product Number

Cisco: Interconnecting Cisco Network Devices Part 2
(ICND2) v1.0

(exam 640-816, 640-802b)
Mentoring 640-816 Interconnecting Cisco

Network Devices Part 2 (ICND2)...........cccoeveerererenas mnt640816
Small and Medium Network Implementations (1.5)..254454 eng
Improving Switched Networks and VLAN

Performance (2.5) ......ocvururureeucuceciececeenene s 254464 eng
Routing Fundamentals, Subnetting, and

VLSMS (L.5) i 254475 eng
Single-Area OSPF Implementation (1.5).... 254483 eng
EIGRP Implementation (1.5) ......cccovveveverererireiceenens 254490 _eng
Transitioning to IPV6 (1.5) ...ccccovvvvvvirvivisicsicieierennas 254735 _eng

Access Control Lists (2.0).........c...... 254717 eng
Address Space Management (1.5) 254727 eng
VPN and Point-to-Point WAN Connections (1.0)...... 254741 eng

Extending the LAN to @ WAN (1.5) ......cccccvreccnenen. 254748 eng
TestPrep 640-816 Interconnecting Cisco
Networking Devices Part 2 (ICND1).................... tp640816_eng

TestPrep 640-802 Cisco Certified Network
ASSOCIAtE (CCNA)....ceeeceeceeeeceeee s tp640802_eng

Cisco Certified Network Professional (CCNP)

Cisco ROUTE 1.0: Implementing Cisco IP Routing
(exam 642-902)

Express Guide is available with SkillPort v6 — pc_eg_444492

Mentoring 642-902 Implementing Cisco

IP Routing (ROUTE) ......coeiiiiiiiese e mnt642902
Routing Services for Converged

NETWOIKS (1.0) ..eveeeeeciceeeneneririsisisisisieieiias cc_icir_a0l_it_enus
EIGRP Implementation for the

ENterprise (2.5) ..cceveeerereneienrrirrissseieias cc_icir_a02_it_enus
EIGRP Authentication and Advanced

Feature Implementation (1.0)............ccccevuees cc_icir_a03_it_enus
The OSPF Routing Protocol (1.5).........cccu.... cc_icir_a04_it_enus

Implementing an OSPF-Based Solution (2.0) cc_icir_a05_it_enus
Configuring and Verifying Route

Redistribution (2.0).......ccccoererrnrnrincicicies cc_icir_a06_it_enus
Implementing Path Control (1.0) ................... cc_icir_a07_it_enus
Connecting the Enterprise to ISPs (1.0).......... cc_icir_a08_it_enus

on the ROULEr (2.0)....ccvvvrviiviriririsicieiereereereeeeenne 254064 _eng Configuring and Verifying BGP
WAN Technologies and Routing (1.8) ........cccouvurvnee. 254073 eng Operations (2.0) .....cccovvuvivvivviriiereereererenenas cc_icir_a09_it_enus
WAN Encapsulation and Dynamic Routing eLT: Implementing Path Control (0.5) ............... CSCOO0064EN0Q7
USING RIP (1.3) .. 254081 _eng eLT: IPv6 Addressing and Unicast (2.0) ............ CSCO0064EN08
Network Environment Management (1.5) .........c.c...... 254088 eng eLT: Implement RIPng, OSPFv3, EIGRP
TestPrep 640-822 Interconnecting Cisco and Redistribution in IPV6 (2.5).........ccccceuvene. CSCO0064EN09
Networking Devices Part 1 (ICND1).................... tp640822 eng eLT: IPv6 Transition Techniques (1.5)............... CSCO0064EN10
eLT: NAT and PAT with IPv6 (1.0).........c......... CSCO0064EN11
eLT: Routing for Branch Offices and Mobile
WOTKENS (2.5)..c.cviiiiicieicieeieieeereeeeeeee s CSCOO0064EN12
TestPrep 642-902 Implementing Cisco
IP Routing (ROUTE) .....coooviviviiieiininnns cc_icir a0l _tp enus
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Program Title (hours) .......cccocoovvvinniccnee Product Number

SWITCH 1.0: Implementing Cisco IP Switched Networks
(exam 642-813)
Express Guide is available with SkillPort v6 — pc_eg_444141
Mentoring 642-813 Implementing Cisco
IP Switched Networks (SWITCH)........cccccvvevveneee mnt642812
Analyzing Campus Network Designs (1.0) ... cc_icis_a01_it_enus
Implementing VLANS in Campus

NEtWOIKS (2.0) ...veeeeeericicicieeeesere s cc_icis_a02_it_enus
Implementing Spanning-Tree (2.0)................ cc_icis_a03_it_enus
Inter-VLAN Routing (1.5) ....cccoeveveveveeceenen. cc_icis_a04 _it_enus
Highly Available Networks (1.5)..........ccccu.... cc_icis_a05_it_enus

Configuring Layer 3 High Availability (1.5). cc_icis_a06_it_enus
Minimizing Service Loss and Data

Theft (2.0) ..o cc_icis_a07_it_enus
Accommodating VVoice and Video in

Campus Networks (1.2.0).......cccccceeccenen. cc_icis_a08_it_enus
Integrating Wireless LANSs into a Campus

NEtWOIK (1.0)...veveverererericceerererere e cc_icis_a09_it_enus
TestPrep 642-813 Implementing Cisco

IP Switched Networks (SWITCH)........... cc_icis_a0l tp enus

TSHOOT 1.0: Troubleshooting and Maintaining Cisco IP
Networks

(exam 642-832)
Express Guide is available with SkillPort v6 — pc_eq_444142
Mentoring 642-832 Troubleshooting and

Maintaining Cisco IP Networks (TSHOQOT).......... mnt642832
Planning Maintenance for Complex

NETWOIKS (1.5) ..veveveviviiieriiiiirisisisieieierevenenas cc_icit a0l it enus
Planning Troubleshooting Processes for

NETWOIKS (1.5) ..eveeecvcicieeneieneririsisisisisieieiias cc_icit a02_it_enus
Maintenance, Troubleshooting Tools,

and Applications (1.5) ......cccoeverernnrirnenenene cc_icit a03 it enus
Troubleshooting VLANS, STP,

aNd SVIS (1.5) .o cc_icit a04 it_enus
Troubleshooting FHRPs and Performance

ISSUES (L1.5) cvvevereeriiiriiisisicieee e cc_icit a05_it_enus
Network Layer Connectivity, OSPF,

and EIGRP (2.5) ...cocueueeeicieeenenenene s cc_icit a06_it_enus
Route Redistribution, BGP, and

Performance 1Ssues (2.0) .....ocovvrvriririeicinunees cc_icit a07_it_enus
Maintaining and Troubleshooting Network

Security Solutions (1.5) .....c.ccceevevererirererenenas cc_icit a08_it_enus
eLT: Troubleshooting Performance

Problems on Switches (1.0).......ccccoeervreriririnne. CSCOO0066EN0Q7
eLT: Troubleshooting Wireless

Integration (0.5) ......cccovereriririririceeicieeeeeene CSCO0066EN08
eLT: Troubleshooting Voice over IP

Integration (0.5) ......cccovveveririririnreeecccceene CSCO0066EN09

eLT: Troubleshooting Video Integration (0.5) ... CSCO0066EN10
eLT: Troubleshooting NAT and PAT (1.0)........ CSCOO0066EN11

Program Title (hours) .......cccccoovvvinnnccnee Product Number

Cisco Certified Design Associate (CCDA)

Designing for Cisco Internetwork Solutions (DESGN v2.1)
(exam 640-864)
FHIIES ... tbd

Designing for Cisco Internetwork Solutions (DESGN 2.0)
(exam 640-863)

Express Guide is available with SkillPort v6 - pc_eg_444104

Mentoring 640-863 Designing for Cisco

Internetwork Solutions (DESGN) ..........ccccccveurnenn. mnt640863
Network Design Methodology (2.3)......ccccccuevveeanine 250733_eng
Structuring and Modularizing the Network (2.4) .... 250773_eng
Multilayer Campus Design (2.3) ...ccceoereerereeenenncns 250908 _eng
Designing Enterprise WANS (2.0) ...c.cooeieieiiinennne 250918 eng
IP Address and Routing Protocol Design (2.4)........ 250927 _eng
Network Security Solutions (2.4) ..........cccceveeinennne 250967 _eng
Voice Networking (2.6).......cccevvevveeiieieniesieeassnenns 250980 _eng
Wireless Networking (2.8) .......cccoveeveiievieiveieininenns 250993 _eng
TestPrep 640-863 Designing for Cisco

Internetwork Solutions (DESGN) .................... tp640863_eng

Cisco Certified Design Professional (CCDP)

Designing Cisco Network Service Architectures (ARCH 2.0)
(exam 642-873)

Express Guide is available with SkillPort v6 - pc_eq_444113

Mentoring 642-873 Designing Cisco Network

Service Architectures (ARCH).........ccccevevierviinnenn. mnt642873
Cisco SONA and Cisco Enterprise Architecture

DESION (2.5) ..veeieecicicicieieiceee et 253553 eng
Advanced Addressing and Routing Design (2.3) ....... 253554 eng
Advanced WAN Services Design (1.5) .......cccoverenne. 253555_eng
Enterprise Data Center Design (1.8) .......cccccueueveuenenen. 253556 _eng
Storage Area Network Design Considerations (1.5) .. 253557 _eng
E-Commerce Module Design (1.8).......ccccoeeveeeenenen. 253558 eng

Security Services Design (2.0)

253559 _eng

IPSec and SSL VPN Design (1.8) 253560_eng
IP Multicast Design (1.8) .......cccceueurueueeieienenerererereenes 253561 eng
Voice Over WLAN Design (1.8) ....cccccoererererererererenene 253562_eng

Network Management with Cisco 10S Software (1.8)253563 eng
TestPrep 642-873 Designing Cisco Network
Service Architectures (ARCH) .......cccccccveieiiienenen. tp642873 eng

Cisco Certified Security Professional (CCSP)

Deploying Cisco ASA Solutions (VPN 1.0)
(exam 642-647)
FLO IEIES e tbd

Implementing Cisco Intrusion Prevention System v7.0 (IPS

eLT: Troubleshooting DHCP (2.0)..........ccccevuee. CSCOO0066EN12 v7.0)
eLT: Troubleshooting IPv6, OSPFv3, and (exam 642-627)
RIPNG (0.5) ...oceevieeiieiiecieeneeseese e CSCO0066EN13 FLOHIIES. vt tbd
eLT: Troubleshooting Network Applications
SEIVICES (1.5) ..vveviveriiriiiiierniniecersisese e CSCO0066EN14 Securing Networks with Cisco Routers and Switches v1.0
eLT: Troubleshooting Branch Office and (SECURE)
Remote Worker Problems (1.5) ......c.cccccceueeeee CSCO0066EN15 (exam 642-637)
TestPrep 642-832 Troubleshooting and Maintaining FLO TIEIES vt thd
Cisco IP Networks (TSHOQT)................. cc_icit a0l tp enus
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http://library.skillport.com/coursedesc/CSCO0066EN14/summary.htm�
http://library.skillport.com/coursedesc/CSCO0066EN15/summary.htm�
http://library.skillport.com/coursedesc/cc_icit_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444104/summary.htm�
http://library.skillport.com/coursedesc/mnt640863/summary.htm�
http://library.skillport.com/coursedesc/250733_eng/summary.htm�
http://library.skillport.com/coursedesc/250773_eng/summary.htm�
http://library.skillport.com/coursedesc/250908_eng/summary.htm�
http://library.skillport.com/coursedesc/250918_eng/summary.htm�
http://library.skillport.com/coursedesc/250927_eng/summary.htm�
http://library.skillport.com/coursedesc/250967_eng/summary.htm�
http://library.skillport.com/coursedesc/250980_eng/summary.htm�
http://library.skillport.com/coursedesc/250993_eng/summary.htm�
http://library.skillport.com/coursedesc/tp640863_eng/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444113/summary.htm�
http://library.skillport.com/coursedesc/mnt642873/summary.htm�
http://library.skillport.com/coursedesc/253553_ENG/summary.htm�
http://library.skillport.com/coursedesc/253554_ENG/summary.htm�
http://library.skillport.com/coursedesc/253555_ENG/summary.htm�
http://library.skillport.com/coursedesc/253556_ENG/summary.htm�
http://library.skillport.com/coursedesc/253557_ENG/summary.htm�
http://library.skillport.com/coursedesc/253558_ENG/summary.htm�
http://library.skillport.com/coursedesc/253559_ENG/summary.htm�
http://library.skillport.com/coursedesc/253560_ENG/summary.htm�
http://library.skillport.com/coursedesc/253561_ENG/summary.htm�
http://library.skillport.com/coursedesc/253562_ENG/summary.htm�
http://library.skillport.com/coursedesc/253563_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP642873_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Deploying Cisco ASA Firewall Soilutions (FIREWALL v1.0)
(exam 642-817)

FLOHIIES. v tbd

Cisco Certified Voice Professional (CCVP)

Introducing Cisco Voice and Unified Communications
Administration v8.0 (ICOMM v8.0)
(exam 640-461)

FLO EIEIES et tbd
Implementing Cisco Unified Communications Manager Part
1v8.0 (CIPT1 v8.0)

(exam 642-447)
FLO HIIES e thd

Implementing Cisco Unified Communications Manager Part
2 v8.0 (CIPT2v8.0)

(exam 642-457)
FLOHIIES. v e tbd

Integrating Cisco Unified Communications Applications
v8.0 (CAPPS v8.0)
(exam 642-467)

it 0 1 SR tbd
Troubleshooting Cisco Unified Communications v8.0
(TVOICE v8.0)

(exam 642-427)
it 0 1 R tbd

Implementing Cisco Unified Wireless Networking Essentials
(IUWNE 1.0)

(exam 640-721)
Mentoring Implementing Cisco Unified

Wireless Networking Essentials (IUWNE)............ mnt640721
Wireless Fundamentals (1.5) ........c..cccv.... cc_iuwn_a01 it_enus
Wireless Antennae and Spread Spectrum

Technologies (1.5) ...cccoeoevvneneieiiinens cc_iuwn_a02_it_enus
Wireless Regulation Bodies, Standards,

and Certifications (1.5) .....ccccovvrvreiennns cc_iuwn_a03_it_enus
Wireless Media Access, Technologies,

and the Frame Journey (2.0) ........ccceue. cc_iuwn_a04 _it_enus
Unified Wireless Network Basic

Architecture (2.0).....ccccevviviiiiiieiiieienns cc_iuwn_a05_it_enus
Access Point Management (2.5) ............... cc_iuwn_a06_it_enus
Wireless Clients (2.5) iuwn_a07_it_enus
WLAN Security Basics (1.5) .....cc.cceeeruenees cc_iuwn_a08 it _enus
WLAN Authentication and

Encryption (2.5)......cccccveinieniiieieiene, cc_iuwn_a09 it _enus
Introducing, Installing, and

Administering WCS (1.5) ...ccoevveiiiennnns cc_iuwn_al0_it_enus

Managing and Monitoring WCS (1.5)......cc_iuwn_all it_enus
WLAN Maintenance and

Troubleshooting (1.5) ....ccceeeveriieninnns cc_iuwn_al2 it _enus
TestPrep Implementing Cisco Unified

Wireless Networking Essentials

(TUWNE) ..ot cc_iuwn_a0l tp enus
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Program Title (hours) .......cccocoovvvinnnccee Product Number

Implementing Cisco 10S Network Security (I1INS 1.0
Security)

(exam 640-553)
Mentoring 640-553 Implementing Cisco 10S

Network Security (IINS) .....ccovevvivviiiieiericiceiee mnt640553
Network Security Principles | (2.0)............ cc_iins a0l it enus
Network Security Principles Il (2.0)........... cc_iins_a02 it enus

Perimeter Security (1.5) .....ccoeveriiiiiieinns cc_iins_a03 _it_enus
Network Security using Cisco 10S

Firewalls (2.5) ....cccoovvievieiiieiiieseienn, cc_iins_a04 _it_enus
Cryptography, Encryption, and Digital

SIgnatures (2.5) .ccoovecevereriiiceseseiens cc_iins_a05_it_enus
IP Security Site-to-Site Virtual Private

NEtWOrks (1.5)...ccccceeeieieeineiiiiesieieene cc_iins_a06_it_enus

Network Security using Cisco 10S IPS (1.5)cc_iins_a07_it_enus
LAN, SAN, Voice, and Endpoint

Security (2.0)...cccoereieieieeeiese e cc_iins a08 it _enus
Mitigating Layer 2 Attacks (1.0)................ cc_iins_a09_it_enus
TestPrep 640-553 Implementing Cisco 10S

Network Security (IINS) ......ccoovevivenene. cc_iins a0l tp enus
SOFTWARE DEVELOPMENT

SOFTWARE DEVELOPMENT PRINCIPLES

Software Programming Fundamentals

FB IS .o thd
Software Programming Fundamentals

Getting Started with Programming (3.0)........c.ccceeueuneee 78978 eng
Designing Programs (3.2) ......ccoovvrrirnisseseeeeeceenene 78995 eng
Program Title (hours) .......cccccoovvvinnncicee Product Number

Best Practices for Software Programming

General Coding Best Practices (3.6) ......c.cccovurvrurueunnas 219736 _eng
Maintaining Quality Code (1.8) ........cccceveveerriieenen. 219763 eng

Object-oriented Coding Best Practices (2.3) .............. 219750_eng
Programming Techniques and Strategies (2.1)........... 219722 eng

Developing a User-Centered Software Design Approach

Introducing User-Centered Design (2.0).......c.cccoeeen... 231413 eng
Developing an Application Using User-Centered

DESIGN (2.6) ..vveeeeceeeeieirieiceee et 231423 eng
The Iterative Process in User-Centered

DESIGN (2.3) ..vivevevcrereeeiciceee e 231434 eng

Practical Examples of User-Centered Design (1.0).... 231444 eng

Agile Software Development
Introducing Agile Software

Development (2.0)......ccoceeoeeenenenenenenenenene sd_agsd_a01_it_enus
Planning an Agile Software

Development Project (2.0) ..cccccoeevvevereenene. sd_agsd_a02_it_enus
Managing Agile Software

Development (1.5) ..o, sd_agsd_a03_it_enus

Agile Programming and Testing (2.0) ......... sd_agsd a04 it enus

skillsMft



http://library.skillport.com/coursedesc/mnt640721/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a12_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iuwn_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/mnt640553/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/cc_iins_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/78978_ENG/summary.htm�
http://library.skillport.com/coursedesc/78995_ENG/summary.htm�
http://library.skillport.com/coursedesc/219736_ENG/summary.htm�
http://library.skillport.com/coursedesc/219763_ENG/summary.htm�
http://library.skillport.com/coursedesc/219750_ENG/summary.htm�
http://library.skillport.com/coursedesc/219722_ENG/summary.htm�
http://library.skillport.com/coursedesc/231413_ENG/summary.htm�
http://library.skillport.com/coursedesc/231423_ENG/summary.htm�
http://library.skillport.com/coursedesc/231434_ENG/summary.htm�
http://library.skillport.com/coursedesc/231444_ENG/summary.htm�
http://library.skillport.com/coursedesc/sd_agsd_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_agsd_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_agsd_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_agsd_a05_it_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Software Testing Foundations
(exam ISEB-SWT1)

Fundamentals of Software Testing (2.5)........ sd_sftf a0l it _enus
Testing Throughout the Software Life

CyCle (2.0) v sd_sftf a02_it_enus
Static Techniques and Test Design in

Software Testing (1.5) ....ccoeeveerrrccccenen. sd_sftf a03 it_enus
Black-Box Software Testing

Techniques (1.5) ...coveererenrerrrresreeieeae sd_sftf a04 it enus
White-Box Software Testing

Techniques (1.0) ..o sd_sftf a05 _it_enus
Software Test Management (2.0)................... sd_sftf a06_it_enus
Configuration Management, Risks, and

Incidents in Software Testing (1.0)............. sd_sftf a07 it enus

Tool Support in Software Testing (1.5) ......... sd_sftf a08 it _enus
SOFTWARE DEVELOPMENT TOOLS
JAVA

KnowledgeCenter for Java is available

Java Programming with Java SE 6.0
Mentoring CX-310-065 Sun Certified Programmer

for the Java 2 Platform, Standard Edition 6.0............ mnt310065
Getting Started with Java (2.0).....ccccovvvvvivisiicrerennas 252344 eng
Operators and Flow Control in Java (2.3)........ccccevuue. 252345 _eng

Creating Classes in Java (2.9) ....ccoevvvvrvivvssiicrerenenns 252346_eng
Working with Classes in Java (2.6).......cccccovvviriririinn. 252347 _eng
Generics and Annotations (3.0)......ccccevevrrrrineininnas 252348 eng
Reference Types and Threading (2.3)......ccccceeeeceenen. 252349 eng
Exception Handling and Assertions (2.2) ........ccccce.... 252350_eng
Java ULIIties (3.5)...cceeeieeereieiere s 252351 eng
Java I/O (1.5) 252352_eng
Basic GUI Development in Java (2.0) ......c.ccccevvennen. 252353 eng
Java ApPIELS (1.7) ot 252354 _eng

TestPrep CX-310-065 Sun Certified Programmer
for the Java 2 Platform, Standard Edition 6.0..... TP310065_eng

Java Programming with J2SE 5.0
(exam 310-055)
Mentoring CX-310-055 Sun Certified Programmer

for the Java 2 Platform, Standard Edition 5.0............ mnt310055
Getting Started with Java (2.0).....ccccevvvivvvsiicrerennns 220915 eng
Operators and Flow Control in Java (2.3)........ccccevuuee 220916_eng
Creating Classes in Java (2.9) ....ccoevvvvrvivvsssieieienenns 220917 eng
Working with Classes in Java (2.6) 220918 eng
Generics and Annotations (3.0)......ccccevvvrrnininieinens 222163 eng
Reference Types and Threading (2.3)......cccccceeeenenen. 220919 eng
Exception Handling and Assertions (2.2) ........cccccee... 220920 _eng
Java ULIlItIeS (3.7).c.ccceiiiiieieiivcissss s 220921 eng
JaVa /O (1.8) ..ot 222157 eng

Program Title (hours) ... Product Number

MICROSOFT.NET SOFTWARE DEVELOPMENT
TOOLS

KnowledgeCenter for Visual Basic is available
KnowledgeCenter for Visual C# is available

Web Applications Development with Microsoft NET
Framework 4 using Visual Basic 2010
Mentoring: 70-515 VB — TS: Web

Applications Development with .NET 4 .............. mnt70515vb
Web Applications with Visual Studio

2010 and Visual Basic 2010 (2.0) ......... sd_masp a0l it enus
Web Form Controls with VB 2010 (3.0)..sd_masp_a02_it_enus
Data Integration with VB 2010 (3.0)........ sd_masp_a03_it_enus
Client-Side Scripting and AJAX

with VB 2010 (1.5)...ccccoeeiieiirnieieenee sd_masp_a04_it_enus
ASP.NET MVC 2 with VB 2010 (1.5).....sd_masp_a05 _it_enus
Configuring and Deploying Web

Applications with VB 2010 (2.5) .......... sd_masp_a06 it enus
Debugging, Tracing and Monitoring Web
Applications with VB 2010 (2.0) .......... sd_masp_a07_it_enus

Web Application Optimization and

Customization with VB 2010 (2.0)........ sd_masp_a08_it_enus
TestPrep: 70-515 VB - TS: Web

Applications Development with .NET 4sd_masp_a01_tp enus

Web Applications Development with Microsoft NET
Framework 4 using C#
_ (exam 70-515)

Accessing Data with Microsoft .NET Framework 4 for C#
Developers
(exam 70-516)

Windows Applications Development in C# with Microsoft
.NET Framework 4

(exam 70-511)
B IIES e tbd

Windows Applications Development in VB with Microsoft
.NET Framework 4

(exam 70-511)
FTIIES o thd

Windows Communication Foundation Development in C#
with Microsoft .NET Framework 4

(exam 70-513)
FB HIES e thd

Windows Communication Foundation Development in VB

Basic GUI Development in Java (2.4) ......cccocvevevevennnn. 220922_eng with Microsoft NET Framework 4

Java AppIets (1.9) ..o 220923 eng (exam 70-513)

TestPrep CX-310-055 Sun Certified Programmer FB LIS ..ttt thd
for the Java 2 Platform, Standard Edition 5.0....... tp310055_eng
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http://library.skillport.com/coursedesc/sd_sftf_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_sftf_a07_it_enus/summary.htm�
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http://library.skillport.com/coursedesc/252350_ENG/summary.htm�
http://library.skillport.com/coursedesc/252351_ENG/summary.htm�
http://library.skillport.com/coursedesc/252352_ENG/summary.htm�
http://library.skillport.com/coursedesc/252353_ENG/summary.htm�
http://library.skillport.com/coursedesc/252354_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP310065_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt310055/summary.htm�
http://library.skillport.com/coursedesc/220915_ENG/summary.htm�
http://library.skillport.com/coursedesc/220916_ENG/summary.htm�
http://library.skillport.com/coursedesc/220917_ENG/summary.htm�
http://library.skillport.com/coursedesc/220918_ENG/summary.htm�
http://library.skillport.com/coursedesc/222163_ENG/summary.htm�
http://library.skillport.com/coursedesc/220919_ENG/summary.htm�
http://library.skillport.com/coursedesc/220920_ENG/summary.htm�
http://library.skillport.com/coursedesc/220921_ENG/summary.htm�
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http://library.skillport.com/coursedesc/TP310055_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70515vb/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sd_masp_a08_it_enus/summary.htm�
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft .NET Framework 3.5 and Visual Studio 2008 —
First Look
Introducing .NET 3.5 and Visual Studio

2008 (1.0) cvoveeerevieieie e vs_vsfl_a0l it enus
Building .NET 3.5 Applications with
Visual Studio 2008 (2.0).......ccccevrvrurnenne vs_vsfl_a02_it enus

Microsoft .NET Framework 3.5: ADO.NET Application
Development with Visual Basic 2008

(exam 70-561)
Mentoring 70-561 VB - TS: Microsoft .NET

Framework 3.5, ADO.NET Application

Development........ccoveveiiiiiieec e mnt70561vb
Getting Started with ADO.NET

Connections and Commands (2.0)........ sd_mand_a01 it enus
Managing ADO.NET Connections and

Commands with VB 2008 (3.0)............ sd_mand_a02_it enus
Getting Started with DataSets using

Visual Basic 2008 (2.0) .......cccccevvevrnene. sd_mand_a03_it_enus

Viewing and Navigating Data with
ADO.NET DataSets using Visual

Basic 2008 (1.5)....ccccveererierieieenceeenes sd_mand_a04 it enus
Updating ADO.NET DataSets with
Visual Basic 2008 (2.0) .......ccceeveurnene sd_mand_a05 it enus

Using Query Notifications and
Synchronizing Data with Visual

Basic 2008 (2.0)......ccvevviviirieieieiieienn sd_mand_a06_it_enus
The ADO.NET Entity Framework
And LINQ (2.5) oo, sd_mand_a07_it_enus

TestPrep 70-561 VB - TS: Microsoft .NET
Framework 3.5, ADO.NET Application
Development........ccocooeoiiieniciencene sd_mand_a0l1 tp enus

Microsoft .NET Framework 3.5: ASP .NET Application
Development with Visual Basic 2008

(exam 70-562)
Mentoring 70-562 TS: Microsoft .NET

Framework3.5 ASP.NET Application

Development.........cooieiiiieeee e mnt70562
Developing Web Applications with

Visual Basic 2008 and

ASP.NET 3.5 (3.0)cceeieeeieieieie e sd_adad_aO1 it enus
Creating and Consuming Server Controls

with Visual Basic 2008 and

ASP.NET 3.5 (3.0).cvcveiiiciiicniesieienas sd_adad_a02_it_enus
Data and Services Integration with Visual

Basic 2008 and ASP.NET 3.5 (2.5)........ sd_adad_a03 it _enus
ASP.NET AJAX and Client-Side Scripting

with Visual Basic 2008 and

ASP.NET 3.5 (1.5)c e sd_adad_a04 it _enus
XML and Mobile Applications with Visual

Basic 2008 and ASP.NET 3.5 (2.0)........ sd_adad_a05_it_enus
Configuring and Deploying Web

Applications with Visual Basic 2008

and ASP.NET 3.5 (2.0)...cceoveeriieiens sd_adad_a06 it _enus
Debugging, Tracing, and Monitoring

ASP.NET Applications with Visual

Program Title (hours) .......cccocoovvvinnnccee Product Number

Optimization and Customization with

Visual Basic 2008 and

ASP.NET 3.5 (2.0) cocovviiiiierieieeciein sd_adad_a08_it_enus
TestPrep 70-562 VB — TS: Microsoft

.NET Framework 3.5, ASP.NET

Application Development...................... sd_adad_a01 tp_enus

Microsoft .NET Framework 3.5: Windows Presentation
Application Development Foundation with Visual Basic 2008
(exam 70-502)
Mentoring 70-502 VB - TS: Microsoft .NET
Framework 3.5, Windows Presentation

Foundation Application Development.................. mnt70502vb
Creating WPF Applications with Visual

Basic 2008 (2.0) ....ccooeerriieieieeieen sd_mwvs_a0l it _enus
Creating User Interfaces with WPF and

Visual Basic 2008 (2.0).......ccccerereenenne. sd_mwvs_a02_it_enus
WPF Content Creation and Management

with Visual Basic 2008 (2.5)................ sd_mwvs_a03_it_enus
WPF Databinding with Visual Basic

2008 (2.0) ceeoveieieieiee e sd_mwvs_a04_it_enus

Customizing and Deploying WPF

Applications with Visual Basic

2008 (2.5) cveeeeeeieeeee e sd_mwvs_a05_it_enus
TestPrep 70-502 VB — TS: Microsoft .NET

Framework 3.5, Windows Presentation

Foundation Application Development.sd_mwvs_a01 tp_enus

Microsoft .NET Framework 3.5: Windows Communication
Foundation with VB 2008

(exam 70-503vb)
Mentoring 70-503 VVB: Microsoft .NET

Framework3.5 Windows Communication

Foundation Application Development.................. mnt70503vb
Getting Started with WCF (2.5) ............... sd_adwc_a01 _it_enus
WCF Contracts, Behaviors, and Data

Management (2.5) .....ccovveveieiienerieniennas sd_adwc_a02_it_enus
Securing and Managing a WCF

Application (2.0) ...ccceoereiiiieiiieee sd_adwc_a03_it_enus

TestPrep 70-503 VB - TS: Microsoft .NET
Framework3.5 Windows Communication
Foundation Application Development..sd_adwc_a01 tp_enus

Microsoft .NET Framework 3.5: Windows Workflow
Foundation Application Development with Visual Basic 2008

(exam 70-504)
Mentoring 70-504 VB — TS: Microsoft .NET

Framework 3.5, Workflow Foundation

Application Development............ccocoeeieininnnnene mnt70504vb
Creating, Hosting, and Communication in

WF with Visual Basic 2008 (3.0)........ sd_mwvb_a01_it_enus
Activities, Rules, and Conditions in

WF with Visual Basic 2008 (2.0)........ sd_mwvb_a02_it_enus
Transactions, Compensations, and

Runtime Services in WF with

Visual Basic 2008 (2.5)......cccccervrennne sd_mwvb_a03_it_enus
TestPrep 70-504 VB - TS: Microsoft .NET

Basic 2008 (2.0).....cceereeieerenienieieeenne sd_adad_a07_it_enus Framework3.5 Workflow Foundation
Application Development................... sd_mwvb a0l tp enus
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft .NET Framework 3.5: Windows Forms
Applications with Visual Basic 2008

(exam 70-505)
Mentoring 70-505 VB — TS: Microsoft

.NET Framework 3.5, Windows Forms

Application Development...........cccoeovviiiieienne mnt70505vb
Windows Forms Creation with Visual

Basic 2008 (2.0).....ccceereeieereienieieeenne sd_adwf a0l it _enus
Data Integration with Visual

Basic 2008 (2.0)......ccccevvereiviiierieieenn sd_adwf _a02_it_enus
Printing, MDI Forms, and Usability

with Visual Basic 2008 (3.0) .......ccce... sd_adwf _a03_it_enus

Custom Controls and Asynchronous
Programming with Visual

Basic 2008 (1.5)....cccerereeieeneiienieieennes sd_adwf a04 it_enus
Application Configuration and Deployment
with Visual Basic 2008 (1.5) .......ccccc..... sd_adwf a05 it_enus

Database Environments and XML

Handling with Visual Basic 2008 (2.5)..sd_adwf a06_it_enus
TestPrep 70-505 VB — TS: Microsoft

.NET Framework 3.5, Windows Forms

Application Development..................... sd_adwf a0l tp enus

Microsoft .NET Framework 3.5: Application Development
with Visual Basic

(exam 70-xxx)
Visual Basic: System Types and

Collections (2.0) ...ccevveveiviiieieieeceen sd_adfv_a0l it _enus
Visual Basic: Serialization and 1/0 (1.5) ...sd_adfv_a02_it_enus
Visual Basic: Customized

Programming (2.0)......ccceeerereneiiiraennns sd_adfv_a03_it_enus
Visual Basic: Security (2.0)....ccccceceverennene sd_adfv_a04 _it_enus
Visual Basic: Threading, Service

Processing, and Application

DOomains (2.0) ....ccoeevveieeiiieseeeeseees sd_adfv_a05_it_enus
Visual Basic: Diagnostics and

Management (2.0)......ccccovvvvreveniernenenenn, sd_adfv_a06_it_enus
Microsoft Visual Studio 2010
FLO LIS () cevvevrerereeeee et thd

Microsoft Visual Studio 2005 and the .NET Framework 2.0:
An Introduction
Visual Studio 2005 and the .NET

Framework 2.0 (2.8) .....coevveviiiiieiceiecce e 243229 eng

Microsoft .NET Framework 2.0: New Features for Developers

Program Title (hours) .......cccccoovvvvnnnccee Product Number

Microsoft .NET Framework 2.0: Application Development
Foundation with Visual Basic 2005
Mentoring 70-536 VB — TS: Microsoft .NET

Framework 2.0 — Application Development

FOUNAtioN.......c.ovvii e mnt70536vb
Visual Basic 2005: System Types and

Collections (2.8) ..o 236802_eng
Visual Basic 2005: Serialization and 1/0 (2.7) ........... 236815 _eng
Visual Basic 2005: Customized Programming (2.8) ..236829_eng
Visual Basic 2005: Security (2.8) ....ccccovvvrvrvrirriririnnnn, 236843 eng
Visual Basic 2005: Threading, Service Processing,

And Application Domains (3.0)......ccovvvvriirererennns 236856_eng
Visual Basic 2005: Diagnostics and

Management (3.0)......cccocrerrrrrrrnneeeeeeeeeee 236870_eng

TestPrep 70-536 VB — TS: Microsoft .NET
Framework 2.0 — Application Development
FOUNAtioNn..........coueccecccccee s tp70536vb_eng

Microsoft .NET Framework 2.0: Developing Web-based
Client Applications with Visual Basic 2005 and ASP.NET 2.0
Mentoring 70-528 VB — TS: Microsoft .NET

Framework 2.0 — Web-based Client Development.....mnt70528vb
Web-form Creation with Visual Basic 2005

ANd ASP.NET 2.0 (4.0) c.vcveveeeeeeeeee e 237307_eng
Data Integration with Visual Basic 2005 and

ASP.INET 2.0 (2.7) oveoieeeiiee et 237308_eng
Custom Controls and Security with Visual

Basic 2005 and ASP.NET 2.0 (2.3)....ccccccevvernannne 237309 _eng

Web-application Deployment, Optimization, and
Customization with Visual Basic 2005 and

ASP.INET 2.0 (3.7) eveveiiriririieieieeei e 237310 eng
XML and Mobile Web Applications with
Visual Basic 2005 and ASP.NET 2.0 (2.7) .......... 237311 eng

TestPrep 70-528 VB — TS: Microsoft .NET
Framework 2.0 — Web-based Client
DeVElOPMENT......c.ccieccceeeee e tp70528vb_eng

Microsoft .NET Framework 2.0: Developing Windows-based
Client Applications with Visual Basic 2005

Mentoring 70-526 VB — TS: Microsoft .NET

Framework 2.0 — Windows-based Client

DevelopmMENt) ......covierieeeeere e mnt70526vb
Windows Forms Creation and Configuration
with Visual Basic 2005 (2.8).......ccccevevvevrevirrennn. 244011 _eng

Data Integration, Database Environments,
and XML Handling with Visual Basic 2005 (3.8) 244012_eng
Windows Forms Controls and Usability

Using Visual Basic 2005 with Visual Basic 2005 (2.5) .....c.coovrvvvivreiinnenns 244013 eng
Visual Studio 2005 with Visual Basic (3.0)................ 235804 _eng Asynchronous Programming and Deployment
Visual Basic 2005, the Console Class, and with Visual Basic 2005 (1.9)......cccocerereinienrenenn 244014 eng
SECUMILY (2.3) coviiviriee e 235803 _eng TestPrep 70-526 VB — TS: Microsoft .NET
ADO.NET 2.0, Data Binding, and Framework 2.0 — Windows-based Client
ASP.NET 2.0 with Visual Basic (2.3) ........ccceevevnee 235805_eng Development........cccceveviiieieeee e tp70526vb_eng
Microsoft .NET Framework 2.0: New Features for Developers
Using C# 2005
Visual Studio 2005 with C# (3.3)....cccevvreieeiinnn 239189 eng
C# 2005, the Console Class, and Security (2.3) ...... 239190 eng
ADO.NET 2.0, Data Binding, and
ASP.NET 2.0 with C# (2.3) ..o 239191 eng
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Program Title (hours) .......c.cocoovvvvnnncnee Product Number

Microsoft .NET Framework 2.0: Application Development
Foundation with C# 2005

Mentoring 70-536 C# — TS: Microsoft .NET

Framework 2.0 — Application Development

FOUNDALION ... mnt70536¢s
C# 2005: System Types and Collections (2.8)......... 241291 eng
C# 2005: Serialization and 1/0 (2.7) ....cceceveeveeencnne. 241292 eng
C# 2005: Customized Programming (2.8) ............... 241293 eng
C# 2005: SeCUrity (2.8)....ceereeieereiierieieeeiesesie e 241294 eng
C# 2005: Threading, Service Processing, and

Application Domains (3.0) .....ccceevvvieveieriiienenn 241295 _eng

C# 2005: Diagnostics and Management (3.0).......... 241296 _eng
TestPrep 70-536 C# — TS: Microsoft .NET
Framework 2.0 — Application Development
FOUNALION. ... tp70536¢s_eng

Microsoft .NET Framework 2.0: Developing Web-based
Client Applications with C# 2005 and ASP.NET 2.0
Mentoring 70-528 C# — TS: Microsoft .NET

Framework 2.0 — Web-based Client Development..... mnt70528cs
Web-form Creation with C# 2005 and

ASP.NET 2.0 (4.0).cvcviiiiiiiriecec s 241467 eng
Data Integration with C# 2005 and

ASP.INET 2.0 (2.7) et 241468 eng
Custom Controls and Security with C# 2005

ANd ASP.NET 2.0 (2.3) .. 241469 eng

Web-applications Deployment, Optimization,
And Customization with C# 2005 and

ASP.INET 2.0 (3.7) et 241470 eng
XML and Mobile Web Applications with
C# 2005 and ASP.NET 2.0 (2.7) eeovvvrvrireceeene 241496 eng

TestPrep 70-528 C# — TS: Microsoft .NET
Framework 2.0 — Web-based Client

DeVvelopment..........ccceeiennnnrrrs e tp70528cs_eng

Microsoft .NET Framework 2.0: Developing Windows-based
Client Applications with C# 2005

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Microsoft .NET Framework 2.0: Distributed Application
Development with Visual Basic 2005

Mentoring 70-529 VB - TS: Microsoft NET

Framework 2.0 — Distributed Application

DeVEIOPMENT......c.cvciiiiieit e mnt70529vb
Web Services with Visual Basic 2005 (2.7)............. 246186 _eng
Remoting with Visual Basic 2005 (2.3) ......c.cccceuee 246187 _eng
Serviced Components and Messaging with

Visual Basic 2005 (3.3) ...cceveererenieieeieenenenins 246189 eng

WSE Implementation with Visual Basic 2005 (2.7) 246188 _eng
TestPrep 70-529 VB - TS: Microsoft .NET

Framework 2.0 — Distributed Application
DeVEIOPMENT......c.ccviecceiceee e tp70529vb_eng

Microsoft .NET Framework 2.0: Distributed Application
Development with C# 2005

Mentoring 70-529 C# - TS: Microsoft .NET

Framework 2.0 — Distributed Application
DeVEIOPMENT......c.cvciiiiiei e mnt70529cs
Web Services with C# 2005 (2.8)... 254285 _eng

Remoting with C# 2005 (2.3)......ccccoveerienne 254296 _eng
WSE Implementation with C# 2005 (2.8)................ 254306_eng
Serviced Components and Messaging with

C# 2005 (3.3) cvuvrveveneirininieieieiee e 254318 eng

TestPrep 70-529 C# - TS: Microsoft NET
Framework 2.0 — Distributed Application

DeVElOPMENT........cciiieiiei e tp70529cs_eng
LANGUAGES

ANSI C Programming (ACE=2)

Introducing C (4.0) ..o 116604 _eng
Data Representation (3.3)......cccovvrrrrinnrrececeenens 116654 _eng
Functions (5.3) 116670_eng
EXPressions (3.6) .....ccccvvrereriririririnisisisererereseseseeseenens 116697_eng
FIow Control (2.7) ...ccveeieriiiiiiicesee e 116731_eng
Text Processing (4.0) 116752_eng

Mentoring 70-526 C# - TS: Microsoft .NET Processing Records (4.0) 116781_eng
Framework 2.0 — Windows-based Client POINEETS (2.8) ..vveeeeeeeeecieeeere e 116826_eng
DeVelOPMENT........c.ciuiieieiereererre e mnt70526¢s The Standard Library and Preprocessor (3.3)............. 116840 _eng
Windows Forms Creation and Configuration Final Exam: ANSI C Programming...........cc.c...... FE0016 _eng
With C# 2005 (2.8) ....cvviiireiiirieiciinirsieeieeeens 246608 eng
Data Integration, Database Environments, and C++ Programming (ACE=1)
XML Handling with C# 2005 (3.8) .....c.cccevevvenane. 246609 _eng Structured Programming (3.7) ..ccccovevveiveneriiiaeinens 116671 eng
Windows Forms Controls and Usability with Classes and Data Abstraction (4.0)........cccccccevvevanne 116672_eng
C# 2005 (2.5) 1vecveieieieeisie e 246610 eng Manipulating Objects (3.3).....ccccvevvviereriirieriiiiennens 116673 _eng
Asynchronous Programming and Deployment Overloading (3.7) .... 116674 _eng
With C# 2005 (1.9) ...ooveiiiieeeeee e 246611 eng Files and Streams (2.7) ....cocooeereneneneiceeeeeene 116675_eng
TestPrep 70-526 C# - TS: Microsoft NET Programming Techniques (3.0) .......ccocerereiencnenncne 116676_eng
Framework 2.0 — Windows-based Client Final Exam: C++ Programming .........ccccccecceeeenene FE0015_eng
DeVEIOPMENT........cciiiiiiii e tp70526¢s_eng
Perl Programming Fundamentals
Perl Language Fundamentals (3.2) .......cccccevvevieenen. 235060_eng
Starting to Program with Perl (3.0) .........cccevvvvirerenenes 235075_eng
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Program Title (hours) .......cccocoovvvinniccnee Product Number Program Title (hours) .......cccccoovvvvnnnccnee Product Number

WEB DESIGN AND DESKTOP PUBLISHING Adobe Flash CS4
Introduction to Adobe Flash CS4
Web Site Design — Principles Professional (2.0)......c.cooeevnnieennneeienn, at fesf a0l it enus
Web Development Fundamentals (2.0) .....wd_dshw_a01_it_enus Drawing and Working with Images in
Internet Site Development (2.0)................. wd_dshw_a02_it_enus FIash CS4 (2.5) ..ccoeveivririieiirseseseeieinas at_fcsf a02_it_enus
Web 2.0 Fundamentals (2.0) a03_it_enus Using Flash CS4 Libraries, Text, and
Components (3.0) ..cocoeeeeerrerrrreeeeeieieiens at_fcsf a03_it_enus
Introduction to Ajax Development Animation in Flash CS4 (2.5) ......c.cocovevrennenes at fcsf a04 it _enus
Ajax BasiCS (2.5) .eovverrreireereeieeeeee wt_ajax_a0l it enus ActionScript and Multimedia in Flash
Ajax APl Essentials (2.0) .....ccccoevvvvveieennn. wt_ajax_a02_it_enus CS4 (2.0) i at_fcsf a05_it_enus
Ajax Applications and Server Workflow and Adobe Integration in Flash
Communication (2.0).......cccceeveeeiiennnn. wt_ajax_a03_it_enus CS4 (2.0) i at_fcsf a06_it_enus
Creating Navigation and Publishing Movies
Intermediate Ajax in Flash CS4 (1.5)..c.cccovoeinnniinreseeeies at_fcsf a07_it_enus
FA IS .. thd
Adobe Flash CS3
ADOBE DESIGN TOOLS Introduction to the Features of Flash
CS3(2.0) i at_fest a0l it enus
Adobe Dreamweaver CS5 Drawing and Working with Symbols in
FO HIIES oot thd FIash CS3 (2.5) ..c.cviviiriririiiiiiessseveieiias at_fest a02_it_enus
Using Text and Components in Flash
Adobe Dreamweaver CS4 CS3(2.0) v at_fcst a03 it_enus
Setting up a Site and Adding Content Animation in Flash CS3 (1.5) ....ccccovrrerinenene. at_fest a04 it enus
in Dreamweaver CS4 (2.5)....ccccocovvrnenene. at_dcsf a0l it enus ActionScript, Sound, and Video in Flash
Adding Links and Images CS3 (2.0) e at_fest a05 it enus
in Dreamweaver CS4 (1.5)....cccccoovvvivirinnn at_dcsf a02_it_enus Workflow and Program Integration in
Tables, Accessibility, and Standards FIash CS3 (1.5) ..cceveiiririiirieeeeeeieinas at_fcst a06_it_enus
in Dreamweaver CS4 (1.5)....cccccocovvivirinnnn. at_dcsf a03_it_enus Creating Navigation and Publishing Movies
Reusing Content in Dreamweaver CS4 (2.0).at_dcsf a04_it_enus in Flash CS3 (1.5)..ccccvvviiiniiiiissssieieieinas at_fest a07_it_enus
Creating Interactive Web Pages in
Dreamweaver CS4 (2.5) ....cocovvererenerenerenenene at_dcsf a05_it_enus Macromedia Flash 8
Cascading Style Sheets in Dreamweaver Introduction to the Features of Flash 8 (3.7)............... 234939 eng
CS4 (2.5) it at_dcsf a06_it_enus Using Text and Components in Flash 8 (2.0) ............. 234940 _eng
Dreamweaver CS4 Site Maintenance and Animation in Flash (1.8) ......cccccceeiieiinnnnnrnens 234941 eng
Advanced Concepts........ccoevererererereriririnnnns at_dcsf a07_it_enus ActionScript, Sound, and Video in Flash 8 (1.8)........ 234942 eng
Workflow, Navigation, and Publishing in
Adobe Dreamweaver CS3 FIaSh 8 (3.1) c.cvevvieeeeeeirrieeieisreeeee s 234943 eng
Setting up a Site and Adding Content
in Dreamweaver CS3 (2.5)....ccovovvvnereennn at dcst a0l it enus Adobe AIR for Flash Developers
Adding Links, Images, and Flash Objects Adobe AIR for Flash Developers (1.0).......... at_aafd a0l it enus
in Dreamweaver CS3 (3.0)....cccoevererererereene at_dcst a02_it_enus
Tables, Accessibility, and Standards Adobe Fireworks CS4
in Dreamweaver CS3 (2.0)....cccovvvvvviririnnn. at_dcst_a03_it_enus Fundamentals (2.0) .......ccccoeevrereriirirrrririnnn at_fwcs_a0l_it_enus
Reusing Content in Dreamweaver CS3 (1.5).at_dcst_a04_it_enus
Creating Interactive Web Pages in Adobe Captivate 4
Dreamweaver CS3 (2.0)..cccccovvvrvrvveririririnnn, at_dcst_a05_it_enus Adobe Captivate 4 (1.5) .cccovvvvvrerererernriririnn at_capv_a0l_it_enus
Cascading Style Sheets in
Dreamweaver CS3 (2.0) ....cccovrerererererererennne at_dcst a06_it_enus Adobe InDesign CS4
Dreamweaver CS3 Site Maintenance Fundamentals (2.0) .......ccccoererernnnnrnsinninne at_idcs a0l it_enus
and Advanced Concepts (1.5) ....cccccveueurunee at_dcst a07_it_enus
Adobe Reader 9
Adobe Flash CS5 Adobe Reader 9 (1.5) ...coovevvvierireriririririnn at_rean_a0l dt enus
FB HIES o tbd
Adobe Reader 8.0
Using Adobe Reader 8 (2.5)......cccccoverererenene at_adar a0l dt enus
Adobe Acrobat 9
Fundamentals (2.0) .......ccccoeeerenennennnenenenens at_adan_a01_it_enus
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Adobe Acrobat 8.0
Creating and Working with PDFs in

Adobe Acrobat 8 (2.5).....ccccccvriririiiirininn, at_adab_a0l dt enus
Editing and Reviewing in Adobe

Acrobat 8 (1.0)...vcveverceecccceeeeeeen at_adab_a02_dt_enus
Forms and Document Security in

Adobe Acrobat 8 (1.4).....cccccoeevvennnnenene at_adab a03 dt enus
Advanced Features of Adobe

Acrobat 8 (2.0)...ceeeeeeccceeee e at_adab a04 dt enus
Adobe Illustrator CS4
Getting Started (2.5) ...coovvveveeeececcccee at_icsf a0l it enus
Beyond the Basics (2.5)......cccccvvrrrrrririninnnn, at_icsf a02_it_enus

Adobe lllustrator CS3
Getting Started with Illustrator CS3 (3.0)....... at_icst a0l it_enus
Coloring Objects and Using Brushes in

Hlustrator CS3 (2.5)...c.ccveercrereiecrcceeenn, at_icst_a02_it_enus
Manipulating Objects in Illustrator CS3 (2.5) at_icst_a03_it_enus
Using Type and Symbols in Illustrator

CS3(2.5) it at_icst_a04_it_enus
Importing and Tracing Images, and

Applying Effects in Illustrator CS3 (2.5).....at_icst_a05_it_enus
Exporting and Printing Artwork in

Hlustrator CS3 (2.5)...cccvverrreericiceceenene at_icst a06_it_enus
Adobe Photoshop CS5
F2HEIES o thd
Adobe Photoshop CS4
Getting Started (2.0) .....ceeueererceieereiereeene at_pcsf a0l it enus
Beyond the Basics (3.0)...cccccoerererrriririninininns at_pcsf a02 it enus
Adobe Photoshop CS3
Photoshop CS3 Basics (3.0) .....ccevvevevevevennas at_pcst a0l _it_enus
Selections and Layers in Photoshop

CS3(2.0) i at_pcst a02_it_enus

Advanced Tools in Photoshop CS3 (2.5)....... at_pcst_a03_it_enus
Photoshop CS3 Animation and

Program Title (hours) .......cccccoovvvvnnncicee Product Number

DHTML Basics
DHTML and Cascading Style Sheets (3.3) ................ 110402_eng
Making Content Dynamic with DHTML (3.0) .......... 109372_eng

XML Essentials
Bt 11 (-SSR tbd

Advanced XML
(exam IBM142)

Structuring XML with Schemas (1.4)........cccccceveveneee 213606_eng
Advanced Schemas (2.3)......ccccoeverervriririririnnnn, 215282_eng

Transforming and Formatting XML (2.7) 213612_eng
Querying, Navigating, and Linking XML Data (1.5).213638 _eng

XML APIS (1.7) it 213609 _eng
Extending XML (2.5) ....covoererrrnnnnnesseeeceeeeenne 213614 eng

ENTERPRISE DATABASE SYSTEMS

SYSTEMS AND DATABASE DESIGN

Database Fundamentals

An Introduction to Database Systems (3.0) ................. 80740 _eng
Relational Databases (3.3).....cccovrrereririririeerereeieereenene 80751 eng
Database Data Management (2.0) .........ccccoerureeceenen. 80761 eng
Database Design

An Overview of Database Design (0.7) ......c.ccovvrvrnnene. 78565_eng
The Database Design Methodology (4.0) ........cccccevueeee 78580_eng

ORACLE DATABASE SYSTEMS

Note: Some courses to support older releases remain available
upon request.

KnowledgeCenter for Oracle is available

The following Oracle Express Guides are now available with
SkillPort :
Express Guides

Automation (1.5) ...ooeeeeereecceieenene e at_pcst a04 it_enus > Oracle Database 10g: 2 Day DBA Express
GUIdE (15.0) e pc_eqg_orc002
OTHER DESIGN TOOLS >  Oracle Database 10g: Administration
Workshop | R2 Express Guide (37.5)............ pc_eq_444103
OTHER SCRIPTING LANGUAGES > Oracle Database 10g: Administration
Workshop Il Express Guide (37.5) ................ pc_eg_orc007
HTML5 >  Oracle Database 10g: New Features for
FB LIS s tbd Administrators Express Guide (37.5).............. pc_eqg_orc005
> Oracle Database 10g: New Features
JavaScript Fundamentals Overview Express Guide (15.0).......cccccverevveee pc_eq_orc001
JavaScript: Language Basics (2.0) .......cccccue.e. sl_jasc a0l it_enus > Oracle Database 10g: SQL Fundamentals |
Objects and Object-oriented (2.5) .......ccccenee. sl_jasc_a02_it_enus Express Guide (30.0) .....ccccveereieriririririririsinnans pc_eg_orc003
Functions and Regular Expressions (2.0) ....... sl_jasc_a03_it_enus > Oracle Database 10g: SQL Fundamentals II
Browser Scripting Fundamentals (1.5) ........... sl_jasc_a04_it_enus Express Guide (15.0) ....cccccveverirereriririiiririsinnnns pc_eg_orc004
Advanced Browser Scripting and > Oracle Discoverer Administrator 10g:
DHTML (2.5) cocveeeeeeeeeeeenenenerereeeeseieieieas sl_jasc_a05_it_enus Develop an EUL Express Guide
Volume | (22.5) ..o pc_eqg_orc010
> Oracle Discoverer Administrator 10g:
Develop an EUL Express Guide
Volume I (22.5) ..o pc_eg_orc018
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Program Title (hours) .......cccocoovvvinniccnee Product Number

>  Oracle 11i Order to Cash Fundamentals

Express Guide Volume I (37.5) ........cccoeuee. pc_eq_444471
> Oracle 11i Order to Cash Fundamentals

Express Guide Volume Il (37.5) ........co....... pc_eq_444478
> Oracle 11i Order to Cash Fundamentals

Express Guide Volume Il (37.5).................. pc_eq_444479
> Oracle 11i Project Foundation Fundamentals

Express Guide Volume | (37.5) ........ccccc... pc_eq_444469
> Oracle 11i Project Foundation Fundamentals

Express Guide Volume Il (37.5) ........co....... pc_eq_444476
> Oracle 11i System Administrator Fundamen-

tals Express Guide Volume | (37.5).............. pc_eq_444470
> Oracle 11i System Administrator Fundamen-

tals Express Guide Volume Il (37.5)............. pc_eq_444477
> Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume | (37.5) ........cccc... pc_eq_444472
> Oracle 11i/2.6 Implement Oracle Workflow

Express Guide Volume Il (37.5) .........co...... pc_eq_444480
ORACLE 11G

Oracle Database 11g: New Features for Administrators
Release 2
Mentoring 170-050 Oracle Database 11g: New

Features for Administrators ..........c.ccoceoeeieienennne. mnt1z0050
Installation and Oracle Restart (2.0) ........... od_onft a0l _it_enus
ASM, Storage and Partitioning

Enhancements (2.0) .......ccccovevveiienierienan, od_onft a02_it_enus
Oracle Partitioning and Security

Features (2.0) ....cccovverereeineniie e od_onft a03 it_enus

Using Change Management Solutions (2.0)od_onft a04 it _enus
Intelligent Infrastructure

Enhancements (1.5) ......cccceovveneieneniennnn od_onft a05 it_enus
Diagnosability Enhancements (1.0)............ od_onft a06_it_enus
SQL Monitoring and Performance

Enhancements (1.0) ......cccccovevviiierieriennn, od_onft a07_it_enus
Application Performance

Enhancements (1.0) ......ccccovevvieierieriennan, od_onft a08_it_enus
Backup, Recover, Archive, and Repair

Data (2.0)...cceeeenieiee e od_onft a09 it_enus

Oracle Scheduler and Secure Backup (1.0).od _onft_al0 it enus
TestPrep 170-050 Oracle Database 11g: New
Features for Administrators ............c.coceeeveveeene. tp1z0050_eng

Oracle Database 11g: Administration Workshop |
(exam 1Z0-052)
Mentoring 170-052 Oracle Database 11g:

Program Title (hours) .......cccocoovvvinnnccee Product Number

Backup and Recovery (1.5) .......cccccoeeuennene od_odas_a07_it_enus
Moving Data and Oracle Support (1.5) ..... od_odas_a08_it_enus
TestPrep 1Z0-052 Oracle Database 11g:

Administration | .......coceoveiniienienennns od_oaws a0l tp enus

Oracle Database 11g: Administration Workshop 11 Release 2
(exam 1Z0-053)
Mentoring 170-053 Oracle Database 11g:

Administration ... mnt1z0053
Database Architecture and Recovery

Operations (1.5)...c.ccccvvveveriiviieiesieniennans od_odat a0l it_enus
The RMAN Catalog and Creating

Backups (2.0) ....oovevieiiivicieeiiciesesieene od_odat a02_it_enus
Performing Restore and Recovery

TaSKS (1.0) e od_odat a03 it enus
Using, Monitoring and Tuning

RMAN (1.5) oo od_odat a04 it enus
Database Diagnostics and Flashback

Technologies (2.0)......cccceveveieiieieiienienas od_odat a05_it_enus
Managing Database Memory and

Performance (2.0)......ccccoeevvevveiienieniennan, od_odat a06_it_enus
Managing Database Resources and the

Scheduler (1.5) ..coeveiiieieiiiieie e od_odat a07_it_enus
Managing Database Space and

Duplication (2.0) ......cccoeveieieienereieene. od_odat a08 it _enus
TestPrep 1Z0-053 Oracle Database 11g:

Administration ..o od_odat a0l tp enus

Oracle Database 11g: New Features for Administrators
Mentoring 170-050 Oracle Database 11g: New

Features for Administrators..........ccccoveerviercrveennans mnt1z0050
Installation and Upgrade Enhancements (2.5)......... 255352 _eng
Storage Enhancements (1.5).......ccceveriicnennienenncns 255364 _eng
Change Management Overview and SQL Plan

Management (2.5) ...ocveevererieiee e 255373 _eng

Database Replay and Automatic SQL Tuning (2.5) 255385_eng
Intelligent Infrastructure Enhancements (2.0)......... 255397_eng

Performance Enhancements (1.5).......cccccocevuiviieancns 255408 _eng
Partitioning and Storage-Related

Enhancements (2.0)........cccoeveiiiiniiencieiesc e 255415 eng
Using RMAN Enhancements, Flashback and

LOGMINEr (2.0) ... 255423 eng
Diagnostic Enhancements and Using the Data

Recovery AdVisOr (2.0) ....cccovevveeivierenierieiaeanans 255433 _eng
New Security Features (1.5) ......ccccvvvererierieruiiiiennens 255444 eng

SecureFiles and Miscellaneous New Features (2.5) 255451 _eng
TestPrep 170-050 Oracle Database 11g: New

AdMINIStration L. mnt1z0052 Features for Administrators..........cccccoeeeevenienne tp1z0050_eng
Database Architecture and
Installation (2.0).......cccvvvvreicieieinceens od odas a0l it _enus Oracle Database 11g: Administration Workshop |
Database Creation and Instance (exam 1Z0-052)
Management (2.0)......ccccovevrerieriereainnenns od_odas_a02_it_enus Mentoring 1Z0-052 Oracle Database 119:
The ASM Instance and Network ADMINIStration ... mnt1z0052
Connectivity (2.0) ..cccovevviiieieriiieeaene od_odas_a03_it_enus Database Architecture and Installation (2.0) ........... 255701 _eng
Storage Structures and User Security (1.5) od_odas_a04 _it_enus Database Creation, Instance Management, and
Managing Concurrency, Undo, and COoNNECLIVILY (2.5)..vecveeeieieeieiesie e 255770 _eng
Auditing (1.5) coooveieeieeeiee e od_odas_a05 it_enus Storage Structures and User Security (2.5).............. 255814 eng
Managing Database Maintenance and Managing the Schema, Data, and
Performance (1.5) ....ccccovvevveneiieiieeinnnen od_odas_a06_it_enus ConcurrenCy (2.0)..c.cceiererierieeiiiesiesiereeseesnesnes 255825_eng
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http://library.skillport.com/coursedesc/od_odat_a01_it_enus/summary.htm�
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http://library.skillport.com/coursedesc/mnt1z0050/summary.htm�
http://library.skillport.com/coursedesc/255352_ENG/summary.htm�
http://library.skillport.com/coursedesc/255364_ENG/summary.htm�
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http://library.skillport.com/coursedesc/255397_ENG/summary.htm�
http://library.skillport.com/coursedesc/255408_ENG/summary.htm�
http://library.skillport.com/coursedesc/255415_ENG/summary.htm�
http://library.skillport.com/coursedesc/255423_ENG/summary.htm�
http://library.skillport.com/coursedesc/255433_ENG/summary.htm�
http://library.skillport.com/coursedesc/255444_ENG/summary.htm�
http://library.skillport.com/coursedesc/255451_ENG/summary.htm�
http://library.skillport.com/coursedesc/tp1z0050_eng/summary.htm�
http://library.skillport.com/coursedesc/mnt1z0052/summary.htm�
http://library.skillport.com/coursedesc/255701_ENG/summary.htm�
http://library.skillport.com/coursedesc/255770_ENG/summary.htm�
http://library.skillport.com/coursedesc/255814_ENG/summary.htm�
http://library.skillport.com/coursedesc/255825_ENG/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Managing Undo Data, Database Security, and

Maintenance (2.5) .....cccevvevveieieieieieiieiaeessrennens 255834 _eng
Performance Monitoring, Recovery Concepts

and Backup (2.0).....ccccveeieviiieiiiieseiesieeee e 255845 _eng
Recovering, Moving, and Enhancing The Oracle

Database (2.3)....cceeerereeiieeiiriesie e 255854 eng
TestPrep 170-052 Oracle Database 11g:

Administration | .........ccocoooeiiiiininnn. od_oaws_a0l1 tp_enus

Oracle Database 11g: Administration Workshop 11
(exam 1Z0-053)
Mentoring 1Z0-053 Oracle Database 119:

Administration 1 ..........cooeiiinniiee mnt1z0053
Database Architecture and ASM (1.8)........cccceeuenee 256882 _eng
Configuring for Recovery (1.8) ......ccccoceveieiinenncnne. 256975 eng

Configuring for Backups (2.8)........
Using RMAN for Recovery (1.8)
Supporting RMAN and Using Flashback

257033 _eng
257046_eng

Technology (2.3) .cvcveeievieieicice e 257060_eng
Diagnosing the Database and Managing

MEMOTY (2.3).cueeveiveiieiieieieieeie e ere e e 257071 _eng
Database Performance and Space

Management (2.5)......cccereirieiiiene e 257081 _eng
Managing Resources and Task Automation (2.0)....257108_eng
Globalization (1.3)......ccccevereieiiieieie e 257117 _eng
*TestPrep 1Z0-053 thd.........ccceeeiiriiniiieieceiisseeeeeenes tbd

Oracle Database 11g: SQL and PL/SQL New Features
Getting Started with SQL and PL/SQL New

Program Title (hours) .......cccccoovvvinnnccee Product Number

Oracle Database 11g: PL/SQL Fundamentals
PL/SQL Variables, Attributes, and Executable

Statements (2.0)..c.ccvceverierieieieii e 257801 _eng
Using DML, DDL, Cursors, Control Structures,

ANd LOOPS (1.5) voveivivieiieieieeiviiie st are e 257810_eng
Using Data Types, INDEX BY Tables, and

Cursors in PL/SQL (1.5) ..coeeieeiiiiieie e 257817 _eng

Oracle Database 11g: PL/SQL Program Units
Subprograms, Packages, and Exception Handling

INPL/SQL (2.3) cvevevveiririeieieirineeieieisiseseenensesesesenns 259958 eng
Packages, Dynamic SQL, and Coding

Considerations in PL/SQL (2.5).....cccccverereriririririnnnn 259959 eng
Using Triggers, the PL/SQL Compiler, and

Managing Code (2.0).......cccoererererererereriririririsisieieinas 259960 eng

Managing PL/SQL Code and Dependencies (1.3) ..... 259961 eng

Oracle Database 11g: Introduction to SQL

Querying a Database with SQL (2.3).......cccceevevarernas 260277_eng
Conversion Functions, Conditional Expressions,

Group Functions, and Joins (2.0) ........cccceeeverereenen. 260278 eng
Manipulating Queries and Data (2.0)........c.cccceueuenene. 260279 eng

Using DDL, Views, and Schema Objects (1.8).......... 260280_eng
Controlling User Access and Managing

(@] o] (=10 K (1102 ) T 260281 eng
Managing Data Dictionary Views and Large
Data Sets (1.8) ..vcvcveveverireriierereieiesisisisisissssesesesesenenas 260282_eng

Managing Time Zones and Datetime

FUNCtions (1.3)...c.ceeerirerereieririsisisisieierevenenas 260283 eng

Features (1.8) .....cccuverereeieeiesie e 257179 eng Subqueries and Regular Expressions (1.8) 260284 eng
Using Dynamic SQL and Implementing

Performance Improvements (1.3) ......cc.cccooereennen 257188 _eng Oracle Database 11g: Program with PL/SQL
Using Trigger, Data Warehousing, and Pivoting Getting Started with PL/SQL (2.0) ....cccovvvveririririnicinnes 260269 eng

Enhancements (1.3) ......ccocooeeirereienicieeecciesie e 257195 eng Using DML, DDL, Cursors, Loops and Control
Using the PL/SQL Debugger, Collections and SErUCTUES (1.3) covviiieieieveieereveiereeeee s 260270_eng

Data Warehousing (1.3)....ccccovevviieierienierieeeenannes 257202_eng Using Data Types, INDEX BY Tables, and

CUSOIS (1.8) c.evvviiiieisieieierererereresereeee et 260271 _eng
Mentoring 1Z0-047 Oracle Database SQL Expert ... mnt1z0047 Using Exceptions, Subprograms, JDeveloper,
and REF Cursors (2.0)......cocoeoerererinnennenisisisieieieienas 260272_eng

Oracle Database 11g: SQL Fundamentals | Subprograms, Packages, and Exception

(exam 1Z-051) HaNdliNg (2.1)......cceueeeeicieeeeieeere s 260273 eng
Mentoring 170-051 Oracle Database 11g: SQL Packages, Dynamic SQL, and Coding

Fundamentals | ........cccovvieiiviiiiiiiiieseseeeece e mnt1z0051 Considerations (2.1) ....ceeevererererereerererereseresesesesnns 260274 eng
Using SQL to Query Your Database (2.3)............... 257492 _eng Using Triggers and the PL/SQL Compiler (2.0)......... 260275_eng
Conversion Functions, Group Functions, and PL/SQL Code and Dependency Management (1.3)...260276_eng

JOINS (2.0) cveeeieieice e e 257503 _eng
Subqueries, Set Operators, and Data Oracle Database 11g: Performance Tuning

Manipulation (2.0) .....cccooeeieeiiiereie e 257513 eng Performance Tuning Methodology and
Using DDL, Views, Sequences, Indexes, TOOIS (1.5)...vceceeeciciceeieienereeei e od odpt a0l it enus

and Synonyms (1.8) ......ccccovereieiineneieeeeeesie e 257522 _eng Using AWR and Defining Problems (1.5). od_odpt a0l it enus
TestPrep 1Z0-051 Oracle Database 11g: SQL Metrics, Alerts, Baselines, AWR Tools,

Fundamentals | .......c.ccccoovevviivienieiienane, od_osfd a0l tp enus and Services (2.5) ..covvvrvrrririiniiieerenenas od odpt a0l it enus

Problem SQL Statements and Oracle

Oracle Database 11g: SQL Fundamentals 11 OPLIMIZEr (2.5) cvevvvveeieierreeiesreecieine od odpt a0l it enus
Controlling User Access and Managing Schema SQL Performance Management and

ODJECES (L.8) wververeeuiererieiie et 257867_eng Database Replay (2.0) .....cccccoeeerererererenene od odpt a0l it enus
Data Dictionary Views and Large Data Sets (1.5)...257876_eng Shared Pool and Buffer Cache
Managing Data in Different Time Zones (1.5) ........ 257884 eng TUNING (2.0) .o od odpt a0l it enus
Using Subqueries and Regular Expressions (1.8)....257896_eng
TestPrep 1Z0-047 Oracle Database SQL Expert.tp1z0047_eng
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http://library.skillport.com/coursedesc/257046_ENG/summary.htm�
http://library.skillport.com/coursedesc/257060_ENG/summary.htm�
http://library.skillport.com/coursedesc/257071_ENG/summary.htm�
http://library.skillport.com/coursedesc/257081_ENG/summary.htm�
http://library.skillport.com/coursedesc/257108_ENG/summary.htm�
http://library.skillport.com/coursedesc/257117_ENG/summary.htm�
http://library.skillport.com/coursedesc/257179_ENG/summary.htm�
http://library.skillport.com/coursedesc/257188_ENG/summary.htm�
http://library.skillport.com/coursedesc/257195_ENG/summary.htm�
http://library.skillport.com/coursedesc/257202_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt1z0047/summary.htm�
http://library.skillport.com/coursedesc/mnt1z0051/summary.htm�
http://library.skillport.com/coursedesc/257492_ENG/summary.htm�
http://library.skillport.com/coursedesc/257503_ENG/summary.htm�
http://library.skillport.com/coursedesc/257513_ENG/summary.htm�
http://library.skillport.com/coursedesc/257522_ENG/summary.htm�
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http://library.skillport.com/coursedesc/257876_eng/summary.htm�
http://library.skillport.com/coursedesc/257884_eng/summary.htm�
http://library.skillport.com/coursedesc/257896_eng/summary.htm�
http://library.skillport.com/coursedesc/tp1z0047_eng/summary.htm�
http://library.skillport.com/coursedesc/257801_eng/summary.htm�
http://library.skillport.com/coursedesc/257810_eng/summary.htm�
http://library.skillport.com/coursedesc/257817_eng/summary.htm�
http://library.skillport.com/coursedesc/259958_ENG/summary.htm�
http://library.skillport.com/coursedesc/259959_ENG/summary.htm�
http://library.skillport.com/coursedesc/259960_ENG/summary.htm�
http://library.skillport.com/coursedesc/259961_ENG/summary.htm�
http://library.skillport.com/coursedesc/260277_ENG/summary.htm�
http://library.skillport.com/coursedesc/260278_ENG/summary.htm�
http://library.skillport.com/coursedesc/260279_ENG/summary.htm�
http://library.skillport.com/coursedesc/260280_ENG/summary.htm�
http://library.skillport.com/coursedesc/260281_ENG/summary.htm�
http://library.skillport.com/coursedesc/260282_ENG/summary.htm�
http://library.skillport.com/coursedesc/260283_ENG/summary.htm�
http://library.skillport.com/coursedesc/260284_ENG/summary.htm�
http://library.skillport.com/coursedesc/260269_ENG/summary.htm�
http://library.skillport.com/coursedesc/260270_ENG/summary.htm�
http://library.skillport.com/coursedesc/260271_ENG/summary.htm�
http://library.skillport.com/coursedesc/260272_ENG/summary.htm�
http://library.skillport.com/coursedesc/260273_ENG/summary.htm�
http://library.skillport.com/coursedesc/260274_ENG/summary.htm�
http://library.skillport.com/coursedesc/260275_ENG/summary.htm�
http://library.skillport.com/coursedesc/260276_ENG/summary.htm�
http://library.skillport.com/coursedesc/od_odpt_a01_it_enus/summary.htm�
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Program Title (hours) .......c.cccocovvvnincninns

Tuning PGA, Temporary Space, and

Product Number

AMM (L.5)cciiiiiiiiiiiiiiieeeeeeeeeeveienas od odpt a0l it enus
Segment Space, 1/O, and Performance

TUNING (2.5) cvveveeieiieieieieiissisee e od odpt a0l it enus
Oracle Database 11g: SQL Tuning
Acrchitecture, SQL Tuning, and

Optimization (2.0) .....cccccooeveieieeiiaennnns od_ortw_a01_dt enus
Indexes, Access Paths, and Join

Operations (2.5) .....cocevveveiiieieriiiiieinens od_ortw_a02_dt_enus
Execution Plans and Star

Transformations (2.0) .......cccccvevveeennnne. od_ortw_a03_dt_enus
Optimizer Statistics, Hints, and

Cursor Sharing (3.0) .....ccooeveieieiiiennnns od_ortw_a04 dt enus
Application Tracing and Automatic

SQL Tuning (2.5) .coveeeeneieieieeieienins od_ortw_a05_dt _enus
Oracle Database 11g: Secure Backup
Configuring OSB and Security (1.0)......... od_odsb_a01 it _enus
Securing Domain and Data in Oracle

Secure Backup (1.0)..c.ccvevveveeieiirienens od_odsb_a02_it_enus
RMAN and Oracle Secure Backup (2.0) ..od_odsb_a03_it_enus
Managing Backups and

Infrastructure (1.0)......ccocereeireneiieieennn od_odsb_a04 it_enus
Tape Vaulting, Duplication, and

TUNINg ((1.5)ecvevverieieieeiiciesesiesieieneas od_odsb_a05_it_enus
Oracle Database 11g: RAC Administration
Installation of Clusterware and RAC (3.0) od_orac_a01_it_enus
RAC Database and Oracle Clusterware

Administration (3.0) ......ccoceeeieiiiiieins od_orac_a02_it_enus
RAC Performance Tuning (1.5)................ od_orac_a03_it_enus
Configure, Manage, and Use Services in

RAC (1.5) oo od_orac_a04_it_enus
Diagnosing Oracle Clusterware and Node

Management (1.5)......ccccvvevviieiieierieiiannas od_orac_a05_it_enus
High Availability in RAC (2.0) ................ od_orac_a06_it_enus
Oracle Database 11g: Security
Introduction to Database Security and

ST0] (0] 1] L (/) I odsc a0l _it_enus
Database Security (1.0)..... odsc_a02_it_enus
Database Auditing (1.5) odsc_a03_it_enus
Basic User and Strong

Authentication (1.5)......cccccvvviiieieriiiiannas od_odsc_a04_it_enus
Enterprise User Security and Proxy

Authentication (1.5).....c.cccceeviiiiiiennnnns od_odsc_a05_it_enus
Privileges, Roles, and Application

Contexts (1.5) ..ecevereieeineni e od_odsc_a06_it_enus
Virtual Private Database (1.5) .........cc....... od_odsc_a07_it_enus
Oracle Label Security and the Data

Masking Pack (2.0)............ odsc_a08_it_enus
Encryption Concepts (1.0) odsc_a09 _it_enus
Transparent Data Encryption (1.5) ........... od_odsc_al0_it_enus
Oracle Net Services and Listener

Security (1.5) ..ooeveieiiieeie e od_odsc all_it_enus
Firewalls, Oracle Connection Manager,

and SQL*PIUS (1.5) ..ooeveeeiiiiiieiiene od_odsc al?_it_enus
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Program Title (hours) .......cccocoovvvinnnccee Product Number

Oracle SOA Suite 11g: Essential Concepts

FB HIIS. .o tbd
ORACLE 111
Oracle 11i E-Business Suite: Essentials for Implementers
INtrOdUCEION (2.1)....ceieieieieieieieieieiece s 232548 eng
Multi-Org (1.3) 232549 eng
Flexfields (2.0) 232550_eng
System Administration (1.8) .....ccccoerervrivivirisisiiiaarenenas 232551 _eng
Workflow, Alerts, and Daily Business

INtEllIgENCE (2.4)...cvviiiiiieicieceeeeee e 232552_eng

Oracle 11i E-Business Suite: System Administrator
Fundamentals

Express Guide is available with SkillPort v6 - pc_eq_444470
Oracle 11i:Function Security and Data

SECUTILY (2.7) tvovivirieieieeveeeveeveereee s 234037_eng
Oracle 11i:Roles, Delegated Administration,

Registration, and Auditing (3.3)......cccocevvivirerirerenenas 234038 _eng
Oracle 11i:Concurrent Elements (3.0) ........cccccevevennes 234039 _eng
Oracle 11i:Profile Options, DBA Duties, and

Printer Management (1.5) .......ccccoceecieienenencnenenenenes 234040 _eng
Oracle 11i:Personalization of Forms and OA

Framework Pages (2.5)......cccoerererererereririnirinisisieieienas 234041 eng
Oracle 11i:Oracle Workflow (1.3) .....covviviiviiiriranenas 234043 eng
Oracle 11i:System Monitoring and

Troubleshooting in OAM (2.3) .....cccceerereereecieenns 234044 eng

Oracle 11i E-Business Suite: Project Foundation
Fundamentals
Oracle 11i: Project Management and Projects

Integration (2.0).......ccoeeeirireiiiee e 238819 eng
Oracle 11i: Organization, Period, and Calendar
Definitions in Oracle Projects (2.0)..........cccvevnee 238828 _eng

Oracle 11i: Resource and Role Management (1.7).. 238838_eng
Oracle 11i: Oracle Projects Security Model and

Page Layouts (1.9).......ccccerveviereniienenierieesesvanes 238847_eng
Oracle 11i: Oracle Projects and Task

Definition 1 (2.0) .cooeieieieieiceieeeec e 238856 _eng
Oracle 11i: Oracle Projects and Task

Definition T (1.7) .ccoeeeieiiiiesceeee e 238857_eng
Oracle 11i: User-Defined Attributes, Implementa-

tion Options, and Utilization (2.3).........ccccceevenene. 238858_eng
Oracle 11i: Organization Forecasting and

Integration (2.0).....cccccveveriiieieiiieneieeee e 238869 _eng

Oracle 11i E-Business Suite: Navigate Oracle Applications
Oracle 11i: Using the Navigator, Forms, and

Onling Help (1.6).....ccveveenieieiiieii e 242461 eng
Oracle 11i: Concurrent Processing, Requests,
Profiles, and FOrms (2.0).......ccccevvieienerieieeaanen 242480_eng
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Program Title (hours) .......cccocoovvvinniccnee Product Number
ORACLE 10G

Oracle Database 10g: Administration Workshop | Release 2
(exam 1Z0-042)

Express Guide is available with SkillPort v6 - ....pc_eq_444103

Mentoring 170-042 Oracle Database 10g:

Administration | Release 2.........ccccoovvvvrnssncnnes mnt1z0042
Installing Oracle Database 10g Release 2 (2.3)........... 249293 eng
Creating Databases Release 2 (2.3)......cccocovrriririnunes 249294 eng
Database Interfaces Release 2 (3.0) ........ccccceveeeenenen. 249295 eng
Database Control and Storage Structures Release

2 (2.3) ettt 249296 _eng
Users and Security Release 2 (3.3) .....cccccceveeecenenen. 249297 eng

Managing Schema Objects and Data Release 2 (3.0). 249298 eng
The SQL* Loader and PL/SQL Release 2 (2.0)......... 249299 eng
Oracle Net Services and Shared Servers Release

pX ) 249300_eng
Monitoring and Maintenance Release 2 (2.7)............. 249301 eng
Managing Undo Data and Lock Conflicts

REIEASE 2 (1.8) ..vcvevereveriririiireieiesirisisisisisisrerereresenenas 249302_eng

Managing Backup and Recovery Release 2 (4.0)....... 249303 eng
TestPrep 170-042 Oracle Database 10g:
Administration | Release 2 ...........cccccoeeveenene tp1z0042r2_eng

Oracle Database 10g: SQL Fundamentals | and 11
Express Guide is available with SkillPort v6 - pc_eg_orc003
Introduction to Oracle and SQL in Oracle

Database 109 (3.3)...c.ceierirerireririririsisisisisieieseresenenas 216104 _eng
SQL Functions in Oracle Database 10g (3.0) 216206_eng
Displaying Multiple Table Data and Using Set

Operators In Oracle Database 109 (2.2).......c.ccccc..... 216164 eng
Group and Datetime Functions in Oracle

Database 107 (3.2)...c.ccueuemerererereririreririsisisisisisieieienas 216205 _eng
Subqueries and Hierarchical Queries in Oracle

Database 100 (2.2).....cccveerirereriririririsisisisieresesesenenas 223292 eng
Regular Expressions and User Access in Oracle

Database 109 (1.9)...cceeeiirirereririririiirisisieieiereresenenas 223293 eng
Creating and Managing Tables and Constraints

in Oracle Database 109 (2.0).......cccovverirririririniennas 223294 eng

Database Objects in Oracle Database 10g (1.9).......... 223295 eng
Managing Database Objects in Oracle

Database 107 (1.8).....c.ceueuereerererirerireririririsisisieieienas 223296 _eng
Manipulating Data in Oracle Database 10g (2.8)....... 223297_eng

Oracle Database 10g: PL/SQL Fundamentals

Introduction to PL/SQL (2.3) ....cccocveevererererereririrnnnnns 216518 eng
Using PL/SQL with an Oracle Server (2.0).... 216530_eng
Using Control Structures (1.9) ......cccoceeeecuricecccenene 217616 _eng
Using Composite Data Types (2.0)......ccccoeeurereenccnenene 216540 eng
Explicit Cursors and Exception Errors (3.1)............... 216554 eng

Creating Stored Procedures and Functions (2.8) ........ 216563 _eng

Oracle Database 10g: Developing PL/SQL Program Units

PL/SQL Packages (2.8) .......ccoeeererererereririsisisrsrarasasenas 216687_eng
Oracle-Supplied Packages and
DBMS_SCHEDULER (2.8) .....ccovviureiineiineiinenen. 216700 _eng
Managing Dependencies (1.4) 216717 eng
Manipulating Large Objects in PL/SQL (1.9) ............ 216725 eng
PL/SQL Triggers (3.8) ....ccceeeererererereririririsisresasaserenes 216739 _eng
Dynamic SQL and Metadata (2.3) ........ccccceererereerenens 218842 eng
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Oracle Database 10g: New Features |

(exam 1Z0-040)
Express Guide is available with SkillPort v6 - pc_eg_orc005
Mentoring 1Z0-040 Oracle Database 10g: New

Features for AdmMINIStrators...........cooceveeneeniiinennn. mnt1z0040
New Installation and Configuration Features (2.3)..... 210040 _eng
New Data Loading Features (2.0) .........cccccurueueuccnenene 210050_eng
New Automatic Management and Management

Infrastructure Features (3.2) .......cccceeucucucceccenenne 210057_eng
New Resource, Scheduling, and Task

Management Features (3.2).....c.covvuvuvviviriererererarenanas 210074 _eng
New Space Management Features (2.3) .......cccceeerene. 210086_eng
New Storage Features (3.0).......cccovverererererereeeeeenens 210095 eng

Oracle Database 10g: New Features 11
New Tuning, Performance-monitoring, and

Analysis Features (3.0) ......cccoeeererererinirrriririsnieieas 220637_eng
New Backup and Recovery Features (2.3) 220638 _eng
Using Flashback (2.3)......cccccoeveviririiininiiiiinnnn, 220639 _eng
New Features in Security and Software

MaintenanCe (2.7) ....cucvevereeererereririsisisesisissesesesesenenes 220640_eng
New Features in VLDB Support (2.0) ......cccccceeenenen. 220641 eng
Miscellaneous New Features (2.3)........ccccoeueueecccnenen. 220642_eng
TestPrep 170-040 Oracle Database 10g: New

Features for Administrators...........cccocoverererrenenene tp1z0040_eng

MICROSOFT DATABASE SYSTEMS

Microsoft SQL Server 2008: Implementation and
Maintenance

(exam 70-432)
Mentoring 70-432 TS: Microsoft Server 2008,

Implementation and Maintenance .............cccccceeeenee mnt70432
SQL Server 2008 Installation (1.5) ......... md_mcim_a01_it _enus
SQL Server 2008 Instance and

Database (1.5) ....ccceerueeeeeeierenererererenens md_mcim_a02_it_enus
SQL Server 2008 Security

Management (2.0)......cccccevrvrerrirriririnnn, md_mcim_a03_it_enus
SQL Server 2008 Database

Management (2.0).....ccccceevrvrereririririninnn, md_mcim_a04_it_enus
SQL Server 2008 Data

Management (2.5)......ccccceeeeerererererererenene md_mcim_a05_it_enus
SQL Server 2008 Database Monitoring

and Performance (2.0) ......cccocvvrurueinnnnas md_mcim_a06_it_enus
SQL Server 2008 Backups, Restores, and

Database Snapshots (1.5) ......ccccvvveenee. md_mcim_a07_it_enus
SQL Server 2008 High Availability and

Disaster Recovery (2.0)....ccccoevvvvvirirnnnnn. md_mcim_a08_it_enus

TestPrep 70-432 TS: Microsoft Server 2008,
Implementation and Maintenance ...... md_mcim_a01_tp enus

skﬁls\fr‘



http://library.skillport.com/coursedesc/_pc_eg_444103/summary.htm�
http://library.skillport.com/coursedesc/mnt1z0042/summary.htm�
http://library.skillport.com/coursedesc/249293_ENG/summary.htm�
http://library.skillport.com/coursedesc/249294_ENG/summary.htm�
http://library.skillport.com/coursedesc/249295_ENG/summary.htm�
http://library.skillport.com/coursedesc/249296_ENG/summary.htm�
http://library.skillport.com/coursedesc/249297_ENG/summary.htm�
http://library.skillport.com/coursedesc/249298_ENG/summary.htm�
http://library.skillport.com/coursedesc/249299_ENG/summary.htm�
http://library.skillport.com/coursedesc/249300_ENG/summary.htm�
http://library.skillport.com/coursedesc/249301_ENG/summary.htm�
http://library.skillport.com/coursedesc/249302_ENG/summary.htm�
http://library.skillport.com/coursedesc/249303_ENG/summary.htm�
http://library.skillport.com/coursedesc/tp1z0042r2_eng/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc003/summary.htm�
http://library.skillport.com/coursedesc/216104_ENG/summary.htm�
http://library.skillport.com/coursedesc/216206_ENG/summary.htm�
http://library.skillport.com/coursedesc/216164_ENG/summary.htm�
http://library.skillport.com/coursedesc/216205_ENG/summary.htm�
http://library.skillport.com/coursedesc/223292_ENG/summary.htm�
http://library.skillport.com/coursedesc/223293_ENG/summary.htm�
http://library.skillport.com/coursedesc/223294_ENG/summary.htm�
http://library.skillport.com/coursedesc/223295_ENG/summary.htm�
http://library.skillport.com/coursedesc/223296_ENG/summary.htm�
http://library.skillport.com/coursedesc/223297_ENG/summary.htm�
http://library.skillport.com/coursedesc/216518_ENG/summary.htm�
http://library.skillport.com/coursedesc/216530_ENG/summary.htm�
http://library.skillport.com/coursedesc/217616_ENG/summary.htm�
http://library.skillport.com/coursedesc/216540_ENG/summary.htm�
http://library.skillport.com/coursedesc/216554_ENG/summary.htm�
http://library.skillport.com/coursedesc/216563_ENG/summary.htm�
http://library.skillport.com/coursedesc/216687_ENG/summary.htm�
http://library.skillport.com/coursedesc/216700_ENG/summary.htm�
http://library.skillport.com/coursedesc/216717_ENG/summary.htm�
http://library.skillport.com/coursedesc/216725_ENG/summary.htm�
http://library.skillport.com/coursedesc/216739_ENG/summary.htm�
http://library.skillport.com/coursedesc/218842_ENG/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_orc005/summary.htm�
http://library.skillport.com/coursedesc/mnt1z0040/summary.htm�
http://library.skillport.com/coursedesc/210040_ENG/summary.htm�
http://library.skillport.com/coursedesc/210050_ENG/summary.htm�
http://library.skillport.com/coursedesc/210057_ENG/summary.htm�
http://library.skillport.com/coursedesc/210074_ENG/summary.htm�
http://library.skillport.com/coursedesc/210086_ENG/summary.htm�
http://library.skillport.com/coursedesc/210095_ENG/summary.htm�
http://library.skillport.com/coursedesc/220637_ENG/summary.htm�
http://library.skillport.com/coursedesc/220638_ENG/summary.htm�
http://library.skillport.com/coursedesc/220639_ENG/summary.htm�
http://library.skillport.com/coursedesc/220640_ENG/summary.htm�
http://library.skillport.com/coursedesc/220641_ENG/summary.htm�
http://library.skillport.com/coursedesc/220642_ENG/summary.htm�
http://library.skillport.com/coursedesc/TP1Z0040_ENG/summary.htm�
http://library.skillport.com/coursedesc/mnt70432/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/md_mcim_a01_tp_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft SQL Server 2008: Database Development

(exam 70-433)
Mentoring 70-433 TS: Microsoft Server 2008,

Database Development .........cccccveveriiinienieienieienens mnt70433
Creating and Implementing Database

Objects in SQL Server 2008 (2.5).......... md_msdd_a01_it enus
Creating and Modifying Table and Index

Partitions in SQL Server 2008 (1.0)....... md_msdd_a02_it_enus
Running Queries and Manipulating

Data in SQL Server 2008 (1.5)............... md_msdd_a03_it_enus
Performing Advanced Query Techniques
in SQL Server 2008 (1.0) ....cccccovvvvnenen. md_msdd_a04_it_enus

Creating and Implementing Programming

Objects in SQL Server 2008 (2.0).......... md_msdd_a05_it_enus
Querying and Managing XML Data in

SQL Server 2008 (2.0) ...ccovvvererererieicanns md_msdd_a06_it_enus
Using SQL Server 2008 Messaging,

Full-text Search, Scripts, and

Track Changes (2.5) ....ccoeevvrvverrrririnnn, md_msdd_a07_it_enus
Gathering Performance Data in SQL

Server 2008 (1.5) ..covvvvvivviieeisierereieinas md_msdd_a08_it_enus
TestPrep 70-433 TS: Microsoft Server 2008,

Database Development ..........c.cccceeuenee. md_msdd_a01 tp_enus

Microsoft SQL Server 2008: Business Intelligence
Development and Maintenance

(exam 70-448)
Implementing SQL Server 2008 Integration

Services (1.5) v md_mgbm_a01 it_enus
Configuring SQL Server 2008 Integration

Services Packages (2.0).....ccccoeeueeecenen. md_mgbm _a02_it_enus
Deploying SQL Server 2008 Integration

Services Packages (1.5) .....cccceeuereeenen. md_mgbm_a03_it_enus
Managing SSIS Packages in SQL

Server 2008 (1.5) ....covvererererercicciienens md_mgbm_al0_it_enus

Implementing SQL Server 2008

Reporting Services Solutions (3.0) ....... md_mgbm a04 it enus
Deploying and Delivering SQL Server

2008 Reporting Services Reports (2.0).md_mgbm_a05 _it_enus
Maintaining SQL Server 2008

Reporting Services (1.5)...ccccoorrerereene. md_mgbm_a06 it enus
Implementing SQL Server 2008

Analysis Services Solutions (2.5).......... md_mgbm a07_it enus
Querying Cubes and Working with

Data Mining in SASS (2.0) .....cccvvnee. md_mgbm_a08_it_enus
Managing SQL Server 2008 Analysis

Services Solutions (2.0).......ccccceeecenen. md_mgbm_a09 it enus

Microsoft SQL Server 2005: Implementation and

Maintenance

Mentoring 70-431 TS: Microsoft SQL Server 2005 -
Implementation and Maintenance..............cc.cccuee.. mnt70431

Installing SQL Server 2005 (3.0).........cccevevues 234620 _eng

Configuring SQL Server 2005 (3.0) 234633 _eng

Creating and Implementing Database Objects in

SQL Server 2005 (3.2) ...cveueveeeereririeieieeenene e 234647 _eng
Retrieving Data and Running Queries in SQL
Server 2005 (3.0) oo 234661 eng

SQL Server 2005 Messaging and Query Tools (1.9) .234686_eng
Managing and Maintaining SQL Server 2005

Program Title (hours) .......cccccoovvvinnnccee Product Number

SQL Server 2005 Database Performance and

Optimization (2.6) .......ccccceeveveveeeceieiereieseresses 234718 eng
Monitoring and Diagnosing Database Problems

In SQL Server 2005 (1.3) ..c.ccoveveveeeeeiererererereriseins 234730_eng
SQL Server 2005 High Availability and Disaster

RECOVErY ((3.0) ..t 234771 eng

SQL Server 2005 Backup and Restores (1.7)
TestPrep 70-431 TS: Microsoft SQL Server 2005 -
Implementation and Maintenance .............c......... tp70431_eng

234927_eng

Microsoft SQL Server 2005: Designing Database Solutions
(exam 70-441)
Designing an Application Solution for SQL
Server 2005 (3.0) oo 256066_eng
Designing Database Objects (2.5)......c.ccoeu.... 256067_eng

Programming with SQL Server 2005 (2.3) 256068 eng
USING XML (2.3) ... 256069 _eng
CLR Integration (3.0) .....ccceeeeieierereririririssssievesenenas 256162_eng

Database Testing and Code Management (2.3).......... 256268 eng
Developing Applications that Use SQL Server

SUPPOIt SErVICES (2.3) c.vevevererereierercceeere s 256270_eng
Developing Applications that Use SQL Server Business
Intelligence Services (2.3) ......ccceeereeiererenenererenenens 256269 eng

Database Deployment and Data Distribution (2.3)..... 256271 _eng

Microsoft SQL Server 2005: Designing and Optimizing Data
Access
(exam 70-442)

Designing Access to SQL Server Data (2.3) ..... 256868_eng

Designing Efficient Application Access (2.0) ... 256869 _eng
Designing Queries in SQL 2005 (2.3) ....ccccovuevrueenenen. 256870_eng
Designing a SQL Server 2005 Cursor

Strategy (1.0) coeoveeeeeeeeere s 256871 eng
Designing a SQL Server 2005 Transaction

Strategy (2.0) covvvvvveeeeee e 256872_eng

SQL Server 2005 Error Handling Techniques (1.3)...256873_eng
Optimizing Query Performance and Index

Srategies (2.3) v 256874 eng
Optimizing Storage in SQL Server 2005 (1.3) ........... 256875 _eng
Scaling Applications and Resolving Performance

ISSUES (2.0) .. 256999 eng

Microsoft SQL Server 2005: Infrastructure Design
Mentoring 70-443 PRO: Designing a Database Server
Infrastructure by Using Microsoft SQL Server

2005......ci i mnt70443
Designing a Database Server Infrastructure for SQL

Server 2005 (2.2) ..o 236740_eng
Designing Security for a Database Server

Infrastructure for SQL Server 2005 (3.0).......cccc...... 236752_eng
Designing the Physical Database for SQL Server

2005 (2.8)...uceereieriieieieee e 236765_eng
Designing a Database Server High Availability

Solution for SQL Server 2005 (1.8).....cccccouvvririrnnnne. 236779_eng
Designing a Database Failover Solution for SQL

Server 2005 (2.3) oo 236789 eng
Designing a Database Server Data Recovery

Solution for SQL Server 2005 (2.3)...cccccoerererererenene 236970_eng

TestPrep 70-443 PRO: Designing a Database Server
Infrastructure by Using Microsoft SQL Server

Databases (3.3) ....ccvevereiiiiieieirirrirssee e 234704 _eng 2005, e tp70443_eng
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Microsoft SQL Server 2005: Database Maintenance
Mentoring 70-444 PRO: Optimizing and Maintaining

A Database Administration Solution by Using

Microsoft SQL Server 2005...........ccccvveveeienieriennan, mnt70444
Optimizing SQL Server 2005 Performance (3.0)....... 237852_eng
Optimizing a Database Data Recovery Plan for

SQL Server 2005 (2.0) ...cvoveveeeerererieieieeenenere s 237864 eng
Monitoring and Maintaining a Database in SQL
Server 2005 (3.1) .o 237874 eng

Managing Data Between Servers and Databases (2.5)238143_eng
Managing and Maintaining Database Security

in SQL Server 2005 (2.5) ...ccovvvvvririvirrnsseieiereienenns 238510_eng
Managing Database Data in a SQL Server 2005
ENvironment (3.3)....ccceeeerenenennenenenrsssssieieieae 237888 eng

TestPrep 70-444 PRO: Optimizing and Maintaining
A Database Administration Solution by Using
Microsoft SQL Server 2005.........cccccevvivierierinenens tp70444 eng

ENTERPRISE RESOURCE PLANNING SYSTEMS

SAP
Overview of SAP for Project Teams
Overview of SAP Solutions (2.0)...........c...... sa_ospt_a0l_it enus
Financial Accounting of SAP (2.5)............... sa_ospt_a02_it_enus
SAP Logistics Modules (3.0) ......ccccvveenene. sa_ospt_a03_it_enus
SAP ERP Architecture (1.5) ospt_a04 it_enus
SAP Administration (2.0)........ccccceeeiiierienen. ospt_a05_it_enus
SAP Project Planning and

Implementation (2.0) ........cccceeurrrcccennn. sa_ospt_a06_it_enus
SAP NetWeaver Platform (2.0).........ccccceuene. sa_ospt_a07_it_enus
Overview of SAP R/3 Release 4.6
SAP R/3 Release 4.6 Fundamentals (2.2)..........ccccucu.... 15110 eng
Moving to SAP R/3 Release 4.6
Navigating SAP R/3 Release 4.6 (1.8)......ccccccovvvvvenenen. 7198 eng
Using SAP R/3 Release 4.6 (2.1) ....cccoevevevereereececnenennn, 7202_eng

SAP Overview for Project Teams
SAP OVEIVIEW (2.5) ..ot 234171 eng

mySAP Finance Modules (1.8) .....cccovvrrrrninininnnns 234268 eng
mySAP Logistics Modules (2.8) ......ccvvvvirierererenenns 234277 _eng
mySAP ERP Architecture (1.7) ..cccovvvvvivvvsirererenenns 234278 eng
SAP R/3 Administration (2.7) .....ccccoevvvivivrvisirsrerenenns 234279 _eng
Planning and Implementing SAP Projects (2.3).......... 234280 _eng
SAP NetWeaver (1.8).......cccceeeierererenererereresisisisieieens 234281 eng

SAP ABAP Programming Fundamentals

ABAP Fundamentals (2.5) .......ccccceeeiererennnnnnnnens 235539 eng
ABAP Programming | (3.4) ...... 235540_eng
ABAP Programming Il (2.7) 235541 eng

Program Title (hours) .......cccccoovvvinnnccnee Product Number

SAP Business Suite 7 for End Users
SAP Enterprise Resource Planning

(ERP) (2.5).cciiciiiiiiieseseeeeeeceeeene sa_bseu a0l _dt_enus
SAP Customer Relationship
Management (CRM) (2.0)...ccccovvvvvrvrirnnne. sa_bseu_a02_dt_enus

SAP Product Lifecycle Management (2.0)..sa_bseu a03 dt enus
SAP Supply Chain Management (2.0)......... sa_bseu_a04_dt_enus
SAP Supplier Relationship

Management (1.5)......cccceeererenenenererenenenens sa_bseu_a05_dt_enus

SAP Business One for End Users
SAP Business One — Introduction for
End USers (2.0) ....cccovvvrvreririririrsseieeieienns sa_boeu_a0l_dt enus

SAP Business Objects Business Intelligence
SAP Business Objects: Overview (1.5) ....... sa_bobi_a01 dt enus
SAP Business Objects: Crystal

Reports (1.5) ..cceveeereeeceiereiere s sa_bobi_a02_dt _enus
SAP Business Objects: Web

Intelligence (1.5) .o sa_bobi_a03 dt_enus
SAP Business Objects: Dashboards and

ANAlYLICs (1.0) .o sa_bobi_a04 dt enus

SAP Business Objects: InfoView (1.5)........ sa_bobi_a05 dt enus
SAP Business Objects: Business
Intelligence (1.0)..ccccooevnnnrnrrreeeee sa_bobi_a06_dt enus

IT BUSINESS
IT-BUSINESS

Strategic IT Planning

Setting the Stage for IT Success (2.5) ....cccovrerererererenene STGY0221
Strategic Decision Making (1.5) ....cccocoeerererenenererenenene STGY0222
IT Challenges: Present and Future (2.5) .. STGY0223

Strategic IT Planning SKillSim (0.5) ......cccccovvvvvirnnnne. STGY0220

KnowledgeCenter for Call Center is available

ITIL V3 Overview

Creating a Service Culture (2.0).......ccccc...... ib_ovww_a01 it enus
Introduction to the ITIL V3
Framework (2.0) ......cccooevnnnnnnnrecns ib_ovww_a02 it enus

Certification and Benefits (2.0) ib_ovvw_a03_it_enus

IT Infrastructure Library (ITIL) v3 Foundation Syllabus
v4.2
(exam EXO-101)

Mentoring ITIL V3 Foundation (ITV3F)......ccccccceveeene. mntitv3f
ITIL and the Service Lifecycle (1.5)............... ib_itlu_a01 it enus

Service Strategy Fundamentals (2.0) ...
Service Strategy Processes (1.0) ..........
Service Design Fundamentals (1.5) .....

....ib_itlu_a02 it_enus
....ib_itlu_a03_it_enus
...ib_itlu_a04 it_enus

Service Design Processes (2.0) .....cccvvevenene. ib_itlu_a05 it enus
Service Transition Processes and

PrinCiples (2.0).....ccceeieernnnrnrrsssieeiias ib_itlu_a06 it enus
Service Operation Principles and

FUNctions (1.0).....cceeeierenenenernrrrseieieieas ib_itlu_a07 it enus
Service Operation Processes (1.5).......ccccceene. ib_itlu_a08 it enus
Continual Service Improvement

Fundamentals (1.0) .....ccccoovrvrrvnisisierereinas ib_itlu_a09 it_enus
TestPrep ITIL V3 Foundation (ITV3F)............... TPITV3F_ENG
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http://library.skillport.com/coursedesc/mnt70444/summary.htm�
http://library.skillport.com/coursedesc/237852_eng/summary.htm�
http://library.skillport.com/coursedesc/237864_eng/summary.htm�
http://library.skillport.com/coursedesc/237874_eng/summary.htm�
http://library.skillport.com/coursedesc/238143_eng/summary.htm�
http://library.skillport.com/coursedesc/238510_eng/summary.htm�
http://library.skillport.com/coursedesc/237888_eng/summary.htm�
http://library.skillport.com/coursedesc/tp70444_eng/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_ospt_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/15110_ENG/summary.htm�
http://library.skillport.com/coursedesc/7198_ENG/summary.htm�
http://library.skillport.com/coursedesc/7202_ENG/summary.htm�
http://library.skillport.com/coursedesc/234171_ENG/summary.htm�
http://library.skillport.com/coursedesc/234268_ENG/summary.htm�
http://library.skillport.com/coursedesc/234277_ENG/summary.htm�
http://library.skillport.com/coursedesc/234278_ENG/summary.htm�
http://library.skillport.com/coursedesc/234279_ENG/summary.htm�
http://library.skillport.com/coursedesc/234280_ENG/summary.htm�
http://library.skillport.com/coursedesc/234281_ENG/summary.htm�
http://library.skillport.com/coursedesc/235539_ENG/summary.htm�
http://library.skillport.com/coursedesc/235540_ENG/summary.htm�
http://library.skillport.com/coursedesc/235541_ENG/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bseu_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_boeu_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a01_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a02_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a03_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a04_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a05_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/sa_bobi_a06_dt_enus/summary.htm�
http://library.skillport.com/coursedesc/STGY0221000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0222000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0223000000/summary.htm�
http://library.skillport.com/coursedesc/STGY0220000000/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_ovvw_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/mntitv3f/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_itlu_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/TPITV3F_ENG/summary.htm�

Program Title (hours) .......cccccoovvvvnnnccnee Product Number

ITIL v3 Intermediate: Operational Support & Analysis
(OSA)

(exam ITV30SA)
Mentoring ITIL v3 Operational Support & Analysis.. mntitv3osa
Introduction to Operational Support and

ANAIYSIS (2.5) e ib_iosa a0l it_enus
Introduction to Event Management (3.5)....... ib_iosa_a02_it_enus
Introduction to Incident Management (2.5)...ib_iosa_a03_it_enus
Incident Management Interactions (3.0)........ ib_iosa_a04 it_enus
Introduction to Request Fulfillment (2.0) ......ib_iosa_a05_it_enus
Request Fulfillment Process Interfaces

And Challenges (2.5)......ccccceevvvrererirerririnnnn, ib_iosa_a06_it_enus
Introduction to Problem Management (3.0) ..ib_iosa_a07_it_enus
Problem Management Process Interfaces

And Challenges (2.5).....cccceeeererenrennenenens ib_iosa_a08 it_enus
Introduction to Access Management (3.0).....ib_iosa_a09 it_enus
Introduction to the Service Desk (2.0)............ ib_iosa_al0_it_enus

Service Desk Metrics and Outsourcing (1.5).ib_iosa_all_it_enus
Introduction to Functions (2.5) ib_iosa_al2_it_enus

Function Activities (1.5)....c.cccovvvviriirererenanns ib_iosa_al3 it_enus
Technology and Implementation

Considerations (2.5) ....vvvreeeeeeeeereeeeeeeeenne ib_iosa_al4 it enus
TestPrep ITIL v3 Operational Support and

ANAIYSIS .o ib_iosa a0l tp enus

Customer Service Representative, Professionalism
The Customer Service Representative (3.5) cust 06_a01_bs_enus
Support Center Services and Work

Environment (3.0)....ccccevevvivvivnniceeienns cust_06_a02 bs enus
Team and Customer Relationships (3.0)......cust 06_a03_bs_enus

Customer Service Representative, Skills

Customer Interactions (3.5) ......c.cccervrurueununeas cust 07 a0l bs enus
Communication SKills (3.5) ......ccceevueurenunees cust 07 a02 bs enus
Conflict, Stress, and Time

Management (3.5).....cccccevvrerirernieriniiririnns cust_07 a03 bs_enus

Customer Service Representative, Process
Customer Service Processes and

Procedures (3.0).....ccceeereeeerenenenenerereneenes cust 08 a0l bs enus
Quality in a Support Center (3.5) ......cccceueeee cust 08 a02 bs enus
Support Center Tools, Technologies

and Metrics (3.0)...ccccvvvreriririiririeeiereiennas cust_08 a03 bs_enus
Dealing with Irrational Customers

and Escalating Complaints (2.0) ............... cust 08 a04 bs _enus

PROJECT MANAGEMENT

Program Title (hours) .......c.cccoovvvvnnncicnee Product Number

Project Management for Non-Project Managers
Project Management Fundamentals (2.5) ....proj_01 a01 bs_enus
Transitioning into a Project Management

ROIE (3.0) .o proj_01 a02 bs enus
Initiating and Planning a Project (2.0) ......... proj_01 a03 bs_enus
Managing a Project (2.5) .....cccoovrirriririniaas proj_01 a04 bs enus
Troubleshooting and Closing the

Project (2.0) ...oeeeeeeeeececeeeeeeee s proj_01 a05 bs enus
Project Management for Non-Project

Managers SKillSim (0.5) ......ccccovrrvvvnrcsciereeienns PROJOOIA

Managing Project without Direct Authority (a)..._pc_bi_pmbi001
Ensuring Management Buy-in on a Project () ..._pc_bi_pmbi002

Managing Conflict in Project Teams (a).............. pc_bi_pmbi003
Managing Scope on a Project (a) ........c.ccceeueueenees pc_bi_pmbi004
Weighing the Costs of Project Change (@)........... pc_bi_pmbi005
Managing Vendor Relationships (8) .........c.ccceue... pc_bi_pmbi006
Anticipating and Solving Problems as a

Project Champion (@)........ccccevvvrerererriririririninnn, pc_bi_pmbi007

Addressing Stakeholder Conflicts (a)
Portfolios, Programs, and Projects: What’s

pc_bi_pmbi008

The DIfference (2) ...ccccovevvvrereririrrssseeeeennas pc_bi_pmbi009
Controlling Project COSt (8) .....ccoeoeerererererererenene, pc_bi_pmbi010
Mitigating Risks when Improving Processes (a) ._pc_bi_pmbi011
Handling a Change Request ().........cccovurueurunee pc_ch_pmch001

Scope Definition Tools and Techniques (a)....... pc_ch_pmch002
Ethics and Risks: Why They Matter in

Project SUCCESS () ..vvevererrrerereererererererererisnsnans pc_ch_pmch003
Project Management Essentials (a)............c...... pc_ch_lach041

Project Management Professional Exam PMP 4" edition
(exams PMP, CAPM)
Mentoring Project Management
Professional (PMP) PMBOK Guide
Fourth Edition Aligned..........cccovvrrrirrrccrceenne mntpmp4ed
Mentoring Certified Associate in Project
Management (CAPM) PMBOK Guide

Fourth Edition Aligned ..........ccccovvvveeeveeecicenn, mntcapm4ed
Project Management Essentials (PMBOK - Fourth Edition
aligned)

Managing Projects within
Organizations (2.0) ......coeeeeeeererereeeceenene proj_05 a0l bs enus

Project Management Overview (1.5) proj_05 a02_bs_enus
Project Management Process Groups (2.0)..proj_05_a03 bs_enus
Project Integration Management (PMBOK - Fourth Edition
aligned)

Integrated Initiation and Planning (2.0)...... proj_06_a01 bs enus
Integrated Project Execution,

KnowledgeCenter for Project Management is available Monitoring, and Control (1.5)................... proj_06_a02_bs_enus
Integrated Project Change Control and
Note: The following CompTIA Express Guide is now available ClOSE (1.0)euviieieeeirreeieere s proj_06_a03_bs_enus
with SkillPort: Project Scope Management (PMBOK - Fourth Edition
Express Guides aligned)
> CompTIA Project+ 2009 Express Project Requirements and Defining
GUIdE (37.5) e pc_eq_444139 SCOPE (2.0) e proj_07 a0l bs enus
Create Work Breakdown Structure (1.5) .....proj 07 _a02_bs_enus
Monitoring and Controlling Project
SCOPE (L.5) e proj_07 a03 bs enus
page 59 SkillSoft program listing

SkillSoft Corporation ©2011 — Information subject to change.

skillsbft



http://library.skillport.com/coursedesc/mntitv3osa/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a01_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a02_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a03_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a04_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a05_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a06_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a07_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a08_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a09_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a10_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a11_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a12_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a13_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a14_it_enus/summary.htm�
http://library.skillport.com/coursedesc/ib_iosa_a01_tp_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_07_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/cust_08_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/_pc_eg_444139/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a04_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_01_a05_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/PROJ001A000000/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi001/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi002/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi003/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi004/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi005/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi006/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi007/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi008/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi009/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi010/summary.htm�
http://library.skillport.com/coursedesc/_pc_bi_pmbi011/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch001/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch002/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_pmch003/summary.htm�
http://library.skillport.com/coursedesc/_pc_ch_lach041/summary.htm�
http://library.skillport.com/coursedesc/mntpmp4ed/summary.htm�
http://library.skillport.com/coursedesc/mntcapm4ed/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_05_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_06_a03_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a01_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a02_bs_enus/summary.htm�
http://library.skillport.com/coursedesc/proj_07_a03_bs_enus/summary.htm�

Program Title (hours) .......cccocoovvvinniccnee Product Number

Project Time Management (PMBOK - Fourth Edition

aligned)
Defining and Sequencing Project

ACIVItIeS (2.0) oo proj_08 a0l bs enus
Estimating Activity Resources and

Durations (2.0).......ccceeeeeeierenenenenenenenenens proj_08 a02 bs enus
Developing and Controlling the Project

Schedule (2.0) ... proj_08 a03 bs enus
Project Cost Management (PMBOK - Fourth Edition
aligned)
Estimating and Budgeting Project

COStS (2.0).cveiiiiireee e proj_09 a0l bs enus
Controlling Costs (1.5) ....coovvvvvvererererereieinas proj_09 a02 bs enus
Project Quality Management (PMBOK - Fourth Edition
aligned)
Project Quality Planning (2.0).........c.ccccueuueee proj_10 a01 bs enus
Quality Assurance and Quality

Control (2.0) cvovevvieeeee e proj_10_a02 bs enus

Project Human Resources Management (PMBOK - Fourth
Edition aligned)
Planning Project Human Resources (2.0)...proj_11 a01 bs_enus
Managing Project Human Resources (2.0) ..proj_11 a02 bs enus
Planning and Managing Project Human

Resources SKillSim (0.5) ...cccovvnnnnnnrnnrscees PROJO11A
Project Communications Management (PMBOK - Fourth
Edition aligned)
Stakeholders and the Communication

Management Plan (2.0) ......ccccoevvvvrvirirnnne., proj_12 a0l bs enus
Processes for Managing Project

Communications (2.0) .......ccceeeereeeeeennn. proj_12 a02 bs enus
Communicating Effectively with Project

Stakeholders SKillSim (0.5) ..., PROJO12A
Project Risk Management (PMBOK - Fourth Edition
aligned)
Risk Management Planning (1.5)................. proj_13 a0l bs enus
Performing Risk Analysis (2.0)..........c.cc..... proj_13 a02 bs enus
Risk Response, Monitor, and Control (2.0) .proj_13 a03_bs_enus
Identifying Project Risks (2.0) ....ccccccceeuene. proj_13 a04 bs enus

Project Procurement Management (PMBOK - Fourth
Edition aligned)
Planning Project Procurement (2.0) proj_14 a0l bs enus
Managing Procurements (2.0)...........ccceevues proj_14 a02 bs enus
Code of Ethics and Processional Conduct (PMI Standard-
aligned)
The Role of Ethics in Project

Management (1.5)......cccceeeerererenenenrererenenes proj_15 a0l bs enus
Core PMI Values and Ethical

Standards (2.0).....coovvrrirrerereceeee proj_15 a02 bs enus

TestPrep Project Management Professional

(PMP) PMBOK Guide Fourth Edition

AlGNEd ..o pm_proj_a0l _tp_enus
TestPrep Certified Associate in Project

Management (CAPM) PMBOK Guide

Fourth Edition Aligned.........c.cccocvevenee. pm_capm a0l tp enus

KnowledgeCenter for Project Management PRINCE2-
aligned is available
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Program Title (hours) .......cccocoovvvvnniccee Product Number

PRINCE2: 2009 Foundation

Mentoring PRINCE2: Foundation..........cccococeuevennen. mntprince2f
Overview of Project Management

(PRINCE2® 2009-aligned) (1.0)......ccccvu.... ib_prin_a01_it_enus
Project Organization, Planning and Risk

(PRINCE2® 2009-aligned) (1.0).....cccccuu... ib_prin_a02_it_enus
Project Quality, Change and Progress

(PRINCE2® 2009-aligned) (1.0)......ccccuv... ib_prin_a03_it_enus
Starting Up, Initiating and Directing a Project

(PRINCE2® 2009-aligned) (1.0)......cccc...... ib_prin_a04_it_enus
Controlling, Managing and Closing a Project

(PRINCE2® 2009-aligned) (1.0)......ccccv..... ib_prin_a05_it_enus
Tailoring PRICEZ2 to a Project Environment

(PRINCE2® 2009-aligned) (1.0).....cccccuu... ib_prin_a06_it_enus
TestPrep PRINCE2: Foundation ................. ib_prin_a01 tp enus

Managing Software Project Outsourcing
FA S (1.0) cvvveeirieieee e thd

IT Project Management Essentials
Introduction to IT Project

Management (1.0).......ccceeererenenenenenerenenenes proj_17 a0l bs enus
Initiating and Planning IT Projects (1.0)......proj_17_a02_bs_enus
Executing IT Projects (1.0) ...ccocovevervrirennnns proj_17 a03 bs enus
Monitoring and Controlling IT

Projects (1.0)..ccceeereeeeerereieieneseseviss proj_17 a04 bs enus

Managing Risks in an IT Project (1.0)......... proj_17 a05 bs_enus
Testing Deliverables and Closing IT

Projects (1.0)..cccceeeeeieeierereiesesssesiss proj_17 a06_bs_enus
IT Strategy Essentials
FB LIS (1.0) e thd
Writing Skills for Technical Professionals
Preparation and Planning (1.0)..........cccco...... ib_wstp a0l it_enus
Effective Writing Techniques (2.0)............... ib_wstp _a02_it_enus
*31itles iN 2011 (1.0)ecvceiiiiieiiiie e thd

TEAM BUILDING

Optimizing Your Performance on a Team
Being an Effective Team Member (1.0) ....team_02_a01 bs enus
Elements of a Cohesive Team (1.0)........... team_02_a02_bs_enus
Effective Team Communication (1.0) ....... team_02_a03_bs_enus
Using Feedback to Improve Team

Performance (1.0) .....ccccceevvvrerernrirnriririnnn, team_02_a04_bs_enus
Power and Politics in Matrixed

Teams (1.0) ...ccueeeeeerererererererrere e team 02_a05_bs_enus
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Program Title (hours) .......cccocoovvvinniccnee Product Number

Leading Teams

Launching a Successful Team (1.0)........... team_03_a01_bs_enus
Establishing Goals, Roles, and
Guidelings (1.0) ...covvveverererereeccceenne team_03_a02_bs_enus

Developing the Team and its Culture (1.0) team_03_a03_bs_enus
Building Trust and Commitment (1.0)....... team 03_a04 bs_enus
Fostering Effective Communication and

Collaboration (1.0) ...ccoeveerererererecicceenene team _03_a05_bs_enus
Motivating and Optimizing

Performance (1.0) .....ccccceevvvrerernrririririnn, a06_bs_enus
Dealing with Conflict (1.0) a07_bs_enus
Managing Virtual Teams (1.0)..........ccccu.... team_03_a08_bs_enus
Building Trust Incrementally (@)............cccceveen. pc_bi_Isbi004
Inspiring Your Team (a) pc_bi_Isbi010
Support Your Leader (a) pc_bi_pfbi010
Choosing the Right Team Culture (@) ............... pc_ch_pfch006
Managing Communications in a Virtual Team (a)
.......................................................................... pc_bi_mgbi001
Developing Self-Sufficient Teams (@) ............ pc_ch_mgch001
Building and Leading Teams (8).........c..ccceven.. pc_ch_lach023
Making Cross Functional Teams Work
FA S (1.0) cveveeirereireereeee s thd
Making Teams Work: Capitalizing on Conflict
Team Conflict: The Seeds of Dissent (3.5)................. TEAMO0211
Analyzing Workplace War Zones (2.5) ........cccovuvvnnn. TEAMO0212

Getting Past Clashes: Valuing Team Diversity (2.5).. TEAMO0213
Conquering Conflict through Communication (3.0) .. TEAMO0214

The Path to Peace and Harmony (2.5) .........c.ccceeueueeee TEAMO0215
Manager’s Performance Guide — Team

Conflict SKillS (1.5) ...c.cveeernieerirrieneeneeneieneieins TEAMO0216
Making Teams Work SkillSim (0.5) ........ccccccceeeenene. TEAMO0210
Using Conflicts to an Organization’s Advantage (a)
............................................................................... pc_bi_mgbi002
Mediating Project Team Conflict (@) .................... pc_bi_pfbi006

Facilitating Work-related Conflict Discussions (a)_pc_bi_pfbi015

BUSINESS ANALYSIS CURRICULUM

Certified Business Analysis Professional (CBAP) - BABOK
Guide V2.0 Aligned

(exam CBAP)
Introduction to Business Analysis and

Program Title (hours) .......cccccoovvvvnnnccee Product Number

SKILLSOFT LIVE LEARNING

Live Learning is a derivative of traditional instructor-led technical
training. But rather than gathering students in one physical locale,
instructor lectures are Web-cast (audio, presentations, and app-
shares) to participants anywhere via the internet.

Live Learning classes are taught in a “chunked” schedule with
(generally) two three-hour lectures per week. A course taught by a
traditional brick-and-mortar ILT provider for 5 contiguous days
(lecture/lab) is presented via Live Learning over three weeks (6 3-
hour lectures). Hands-on labs are performed by students
independently between lectures, with 24x7 mentors (course
dependent) accessible to assist, if needed.

Recorded versions of lectures are available 24x7 for review or if
someone misses any scheduled live lecture or simply prefers the
recorded form. Lectures are team taught, providing pace,
diversity and spontaneity unavailable from a lone instructor.
Various Live Learning courses are also supported by Online
Student Guides, Class Notes, LabSims, Mentoring, and pre, post
& practice assessments.

We refer to live-mode instruction as Expert Live and the recorded
form instruction as Expert Encore. The curriculum is dynamic
with courses updated and new courses continuously added at a
rate of approximately 20 to 25 courses per year. Refer to the
latest Live Learning Content Roadmap for available curricula
and specific details at
http://mww.skillsoft.com/catalog/default.asp

BOOKS24X7.COM
www.books24x7.com

STATISTICS (OVER 33,202 TITLES - 808 IMPRINTS)

Books24x7 collections include the full contents of premium
reference books, reports, vendor documents, white papers, expert
summaries and other assets from industry publishers. New titles
are added every week, ensuring the largest and most current
online reference content. Professionals across all job functions
rely on these collections to support them in their everyday
activities, increasing their productivity and developing their
knowledge. (as of 4/28/2011)

Essential Competencies (2.0)..........co..... ib_buap_a01_it _enus
Introdugtlon to Business Analysis _ _ 50 LESSONS
Planning (2.5) ....cooeeveeeeeieiereienesesies ib_buap_a02_it_enus -
Planning B_usmess Analysis Communlcatlon_ _ STATISTICS (1,229 TITLES - 224 IMPRINTS)
and MOoNItOring .......cccoeeereeerererennsrieeeeae ib_buap_a03_it _enus
Business Analysis Requirements . . Online and downloadable video presentations in storytelling
ElCHAtION. oo v ib_buap_a04_it_enus format which engage the business audience.
Business Analysis Requirements
Management anq Communication............. !b buap_a05 !t enus ANALYSTPERSPECTIVES COLLECTION
Enterprise Analysis.......ccccovvvivvniisiererenenas ib_buap_a06_it_enus
Intrpduction to_Requiremgnts Analysis........ !b buap_a07 !t enus STATICSTICS (3,242 TITLES — 28 IMPRINTS)
Verify and Validate Requirements............... ib_buap_a08_it_enus
SO|Ut|on Assessment and Valldatlon ------------ Ib buap aog it_enus Fast |nS|ght |nt0 the Research and Oplnlons of Leadlng
Technology Analyst Firms.
BUSINESSPRO COLLECTION
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STATISTICS (7,203 TITLES —222 IMPRINTS)

Key content on all aspects of business topics and professional
skills and development.

ENGINEERINGPRO COLLECTION

STATISTICS (3,054 TITLES - 92 IMPRINTS)
The premier multidisciplinary engineering reference resource.

EXECBLUEPRINTS COLLECTION

STATISTICS (1,020 TITLES)

Need-to-read best practices providing insight and guidance on
pressing strategic issues.

EXECSUMMARIES COLLECTION

STATISTICS (526 TITLES -2 IMPRINTS))

Quick insight into the best business ideas and practices of
today’s thought leaders

EINANCEPRO COLLECTION

STATISTICS (1,255 TITLES — 81 IMPRINTS)
A trusted resource for financial and accounting information.

GOVESSENTIALS COLLECTION

STATISTICS (1,252 TITLES —120 IMPRINTS)

Provides a one-stop information resource on government-related
issues unique to public sector workers and the private
organizations that support them.

ITIL COLLECTION

STATISTICS (16 TITLES)

The most widely accepted approach to IT Service Management
(ITSM) in the world.

ITPRO COLLECTION

STATISTICS (10,136 TITLES - 171 IMPRINTS)

Best-in-class technology content covering over 100 different
topics.

LEADERSHIP DEVELOPMENT CHANNEL

STATISTICS (1,885 TITLES —138 IMPRINTS)

Online, live and on-demand Video Learning Portfolio featuring
best-selling business authors, experts and CEOs.

OFFICEESSENTIALS COLLECTION
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STATISTICS (572 TITLES - 36 IMPRINTS)

The First Line of Support for Basic Computer Problems that
Interrupt Daily Workflow

WELL-BEINGESSENTIALS COLLECTION

STATISTICS (1,224 TITLES - 78 IMPRINTS)

The definitive resource to address the work-life and health
concerns of the entire enterprise.

Collections now available in French, German, and Spanish. Ask
your Account Representative for additional details.

GENERAL INFORMATION

SKILLSOFT CLIENT COMMUNITY

For Training Administrators: additional marketing materials and
e-learning information is available in our Client Community
Web Site. The materials available range from papers and articles
on e-Learning, Pilot and Implementation Tools, Marketing
Templates, Competency Maps, Course Descriptions, and so
much more. If you do not yet have a user ID and password,
contact your Learning Consultant.

COLLEGE CREDITS

American Council on Education (ACE)
Several series/courses have been awarded a college credit
recommendation.

For a current list of qualifying content visit the SkillSoft web at
http://www.skillsoft.com/about/credit_programs/academic_credi
t_programs/ace.asp

Academic Partnerships

We have direct relationships with specific schools that have
agreed to accept SkillSoft courses for credit purposes. See the
list and details at:
http://www.skillsoft.com/about/credit_programs/academic_credi
t_programs/default.asp

PROFESSIONAL CREDIT PROGRAMS

Several professional organization have a relationship with
SkillSoft to honor credits for completed courseware as education
credits needed to maintain specific credentials. See the
organizations and obtain details at
http://www.skillsoft.com/about/credit_programs/credential_prog

rams/default.asp

CURRICULA MAPPINGS AVAILABLE

Contact your SkillSoft Learning Consultant with your specific
requests for competency curricula mappings — we have a
mapping tool that you may use to address organizational specific
training requirements.
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OPM-EXECUTIVE CORE QUALIFICATIONS (OPM-
ECQ)

Locate these in the SkillSoft Client Community or request them
from your SkillSoft representative.

Leading Change

Leading People

Results Driven

Business Acumen

> Building Coalitions/Communication

CLINGER-COHEN CIO COMPETENCIES

Locate these in the SkillSoft Client Community or request them
from your SkillSoft representative.

vV V VYV

Policy and Organizational

Leadership/Managerial

Process/Change Management

Information Resources Strategy and Planning

IT Performance Assessment: Models and Methods
Project/Program Management

Capital Planning and Investment Assessment
Acquisition

E-Government/Electronic Business/Electronic Commerce
IT Security/Information Assurance

Enterprise Architecture

Technical

VVVVVVYVVVYVYVYV

GS-2210: INFORMATION TECHNOLOGY
MANAGEMENT

Locate these in the SkillSoft Client Community or request them
from your SkillSoft representative.

Policy and Planning
Security (INFOSEC)
Systems Analysis
Applications Software
Operating Systems
Network Services

Data Management
Internet

Systems Administration
Customer Support

VVVVVYVYVYVYVYV

NIST 800-16 INFORMATION TECHNOLOGY SECURITY
LIBRARY MAPPING
Suggested curricula for a large number of job roles. Locate these
in the SkillSoft Client Community or request them from your
SkillSoft representative.
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CERTIFICATIONS SUPPORTED

SkillSoft provides instructional content to prepare individuals
for over 100 certification exams — the actual certification exam
needs to be taken via approved testing facilities. We also
provide a Certification Guide in the SkillSoft Client Community
and Certification reference pages on our public web site (click
here). Most tests can be scheduled through www.vue.com and
many of their testing centers are now on or near military
facilities. The other national testing organization is
Www.prometric.com.

If you have access to the SkillSoft Books24x7 library, you will
also find several additional Certification texts to assist with test
preparation. Suggest you use the Browse Topics search
capability and look for the Certification drop down option or
search by exam designation or number.
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